3akoH P® ot 7 deBpansa 1992 r. N 2300-I
"O 3amuTe npaB noTpedouTenci”

Hactosammii 3akoH peryaupyeT OTHOILIEHHUS, BO3HUKAIOIIME MEXIy NOTpeOUTeIsIMU U
U3TOTOBUTENISIMHU, UCTIOJHUTEIISIMU, UMIIOPTEPAMH, IIPOIaBLIAMH, BIIAJEIbIlaMHU arperaropoB HHGOPMALIUU
0 ToBapax (yciyrax) npu mpojaxke TOBapoB (BBHIIOJHEHUH pabOT, OKa3aHUU YCIIYT), yCTaHABIMBAET IpaBa
notpebureneii Ha mpuoOpeTeHrue TOBapoB (paboT, yciyr) HajJIekallero KadyecTBa W O€30MaCHBIX IS
YKU3HU, 3JI0POBBS, UMYIIECTBA OTpeOUTENCH U OKpYsKalolel Cpe/ibl, MoydeHne nH(opMaluu o ToBapax
(pabotax, ycimyrax) U 00 WX M3TOTOBUTENSAX (UCIOJTHUTENSAX, MPOJAABIAX), O BIAJENbIaX arperaTopoB
uHpopMaluu O ToBapax (yclyrax), MpOCBEIIEHHE, TOCYAAPCTBEHHYIO U OOIIECTBEHHYIO 3alllUTy HUX
MHTEPECOB, a TAKXKE OIPEEIAET MEXaHU3M PeaIn3alluu 3TUX MPaB.

OcHOBHBIE TOHATHUSA, UCTIOJIb3YEMbIE B HACTOSAIIEM 3aKOHE:

noTrpedouTe]b - TpPAXIAHWH, WMEIOMIMKA HaMepeHHe 3aKa3aTh WIH NPUOOpecTH MO0
3aKa3bIBAIOINI, TPHOOPETAIONINI UIIH HUCIIONB3YIOMIUN TOBaphl (pabOThI, YCIYTH) HUCKIIOYUTENBHO IS
JMYHBIX, CEMEHHBIX, JOMAIIHUX U WHBIX HYX]I, HE CBI3aHHBIX C OCYIIECTBICHUEM MPEANPUHIMATEIHCKOM
NESITEIbHOCTH;

U3rOTOBUTEJIb - OpPTaHU3AIMs HE3aBHCHMO OT €€ OpPraHW3alMOHHO-TIPABOBOM (POPMBI, a TaKxkKe
WHAUBUAYAIbHBIN MPEANPUHUMATEINb, TPOU3BOISIINE TOBAPHI ISl pEeaIU3aIiH TOTPEOUTEINIM;

HCNOJTHUTEIb - OpPTaHU3aIis HEe3aBUCHMO OT €€ OpraHW3allMOHHO-TIPAaBOBOH (DOPMBI, a TaKKe
WHAVBUAYAIbHBIN MPEANPUHUMATEIb, BBIMOIHSIOMNE pa0OThl UM OKa3bIBAIOIINE YCIYTU MOTPEOUTENSIM
110 BO3ME3/IHOMY JIOTOBOPY;

npojaBeln] - OpraHU3alUsi HE3aBUCHMO OT €€ OpraHu3alMOHHO-MPaBOBOM (OPMBI, a TaKxKe
WMHAMBUAYAJIbHBI NpeINpUHUMATENb, PEATU3YIOLUIME TOBAaphl MOTPEOUTENSIM IO JAOrOBOPY KYIUIM-
POIaXH;

ab3aI1 ceIbMOM yTpaTuil CHUITY;

HE0CTATOK ToBapa (padoThbl, YCJIYIrH) - HECOOTBETCTBHE ToBapa (paOoTbl, YCIyrH) WIH
00s3aTeNbHBIM TPeOOBaHUSIM, MPENTYCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBJIIEHHOM UM MOpPSAKE, WIH
yCIOBHUSM J0roBopa (IpU HMX OTCYTCTBUM MM HENOJHOTE YCIOBUH OOBIYHO MPEIbIBISIEMbIM
TpeOOBaHUAM), HIIH LIETISIM, JUTsI KOTOPBIX TOBap (paboTa, yciryra) Takoro pojia 0OBIYHO UCTIONB3YETCS, UITH
LeNsIM, O KOTOPBIX MpojaBel] (MCHOJHUTENb) OBII IMOCTAaBIEH B M3BECTHOCTh IOTpeOMUTENEM INpU
3aKJIIOYEHUU JIOTOBOpa, WM oOpa3iy M (WIK) OMMCAaHMIO IPHU IpoAa)ke ToBapa Mo o0pasly U (Uiu) Mo
OIMCAHHUIO;

CylIeCTBEHHbIIl HeA0CTAaTOK ToBapa (padoThbl, YCIyrHM) - HEYCTPAHHUMBIN HEIOCTATOK WM
HEJI0CTAaTOK, KOTOPBIN HE MOXKET OBITh yCTpaHeH 0e3 Hecopa3MEepHBIX PACXOJ0B WM 3aTpaT BPEMEHH, WIH
BBISIBJISIETCS HEOJHOKPATHO, WJIM TPOSBISETCS BHOBb IIOCIIE€ €r0 YCTPAaHEHUs, WINM Apyrue MoJo0HbIe
HEJI0CTaTKH;

0e3onacHocTh TOBapa (padoThl, yeayru) - 0e30nacHocTh ToBapa (paboThl, YCIYTH) JUISl JKU3HH,
3JI0pOBbsI, UMYILIECTBA MOTPEOUTEINS U OKPYKAOIIEH cpebl MPH OOBIYHBIX YCIOBUSAX €r0 MCIOJIb30BaHUS,
XpaHEHUs, TPAHCIIOPTUPOBKU M YTUJIM3ALMH, a TaKkKe O0e30MacHOCTh Ipoliecca BBIMOIHEHHS! pabOThI
(oKazaHus yCIIyTH);

YIIOJIHOMOYEHHAsi HW3r0TOBUTE/NEM (MPOJAABLOM) OPraHU3auMs WJIH YHOJHOMOYEHHbIH
U3roToBUTeE]eM (NMPOAABLHOM) HHAMBHUAYAJIbHBIN NpeANpUHHUMATEIb (Jajee - YNOJHOMOYEHHasi
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OpPraHM3andsi MJIH YNOJHOMOYEHHbII WHAUBUAYAJIBbHBbIN NpeANpPUHUMATE]b) - OpraHu3aius,
OCYLIECTBIISIOIIAs ONPEACIICHHYI JIeATebHOCTh, WM OpraHu3alys, CO3/1aHHAas Ha TEPPUTOPUU
Poccuiickoit ®denepanuy M3roTOBUTENEM (MPOAABIOM), B TOM YKCIIE MHOCTPAHHBIM H3TrOTOBUTEIIEM
(MHOCTpaHHBIM TPOJABIIOM), BBINOJHAIOIINE OMpEeJeieHHble (YHKIMM Ha OCHOBaHHHM JIOTOBOpa C
U3TOTOBUTENIEM (IIPOJABIIOM) M YIOJTHOMOYEHHBIE MM Ha MPHUHATHE U YIOBJICTBOPEHHE TpeOOBaHMIA
norpebureneii B OTHOIIGHWM TOBapa HEHAJIEXallero KadecTBa, JHOO  WHIUBUAYATbHBIN
MpEAIPUHAMATEND, 3APETUCTPUPOBAHHBIN Ha TeppuTopun Poccuiickoit @enepauuu, BBITOJIHSIIOMIAI
onpezeNeHHble (YHKIMU HAa OCHOBAHWU JOrOBOpAa C M3TOTOBHUTENEM (MPOJABLIOM), B TOM YHCIE C
WHOCTPAHHBIM HM3TOTOBUTENEM (MHOCTPAHHBIM MPOJABLIOM), M YIOJHOMOYEHHBI UM Ha MNPUHATHE U
yIIOBJIETBOpPEHHE TpeOOBaHUM MOTpeOUTENel B OTHOIIIEHUH TOBapa HEHAIJIeKal[ero KauecTBa;

HMIOPTEP - OpraHMW3amus HE3aBUCHMO OT OpraHW3alUOHHO-TIPaBOBOM  (Gopmbl  wamu
WHJIUBUIyAJIbHBIA TPEAIPUHUMATENb, OCYLIECTBISIOIINE HMMIOPT TOBapa JUisl €ro IOCIeAYHIIeH
peanuszauuu Ha Tepputopun Pocculickoit @enepanuu;

BJIaJlesiel] arperaropa uHpopMauuu o ToBapax (yciayrax) (aajee - BjajeJiel] arperaropa) -
OpraHM3alys  HE3aBHUCHMO OT  OPTraHHW3aI[MOHHO-TIPAaBOBOW  (OpMbI OO  WHAMBHUIYAIbHBIN
IpeANpPUHUMATEIb, KOTOPbIE SBJISIOTCS BIIaJElbLAMU MPOTPAMMBbI ISl 3JIEKTPOHHBIX BBIYUCIUTEIBHBIX
MammH ® (W) BiagedbllaMH  caiWta W (WIM) CTpaHUIBI caiiTa B WHPOPMAIMOHHO-
TEJIeKOMMYHUKAaMOHHON ceTu "MHTepHeT" M KOTOphIe MPEJOCTaBISIOT MOTPEOUTENI0O B OTHOLICHUH
OTPEIETICHHOTO TOBapa (YCIYTy) BO3MOXKHOCTb OJJHOBPEMEHHO O3HAKOMUTHCS C MPEJI0KEHUEM MPOIaBIa
(MCTIONHUTENS) O 3aKJIIOUEHUU JIOTOBOpa KYIIU-TPOAAKH TOBapa (JIOroBopa BO3ME3THOTO OKa3aHUS
yCIIyT), 3aKIIOYMUTh C IMPOJABLOM (UCHOJHUTENEM) JOTOBOP KYIIU-IPOAAXKU (IOrOBOP BO3ME3IHOIO
OKa3aHUs yCIyT), a TaKKe MPOM3BECTH MPEABAPUTEIBHYIO OIUIATy YKa3aHHOTO ToBapa (YCIyru) MmyTem
nepeBojia JCHEKHBIX CPEIICTB BIIANENbIly arperaropa B paMKax MPUMEHSEMBIX (opM Oe3HATUIHBIX
pacyeToB B COOTBETCTBUM ¢ MYHKTOM 3 ctaTbu 16.1 HacTosimero 3akona u denepaibHbIM 3aKOHOM OT 27
utoHs 2011 roga N 161-®3 "O HanmoHaIbHOM IJIATEXKHOM cucteme'.

I'masa 1. O0mue mosokeHus

Crarbs 1. [IpaBoBoe perynvpoBaHre OTHOIIEHUM B 00JIACTH 3aIUTHI TIpaB MOTpeOuTENeH

1. OTHomeHHs B 00JacTH 3aLIUTHI IPaB MOTpeOUTENel peryaupyroTes ['pakIaHCKUM KOJIEKCOM
Poccuiickoii @eepainy, HACTOSMMUM 3aKOHOM, APYTUMHU (heepaabHbIMU 3aKOHAMHM (Jjajiee - 3aKOHbI) U
IPUHUMAEMBIMM B COOTBETCTBUM C HHMH HHBIMH HOPMAaTHBHBIMU IIPaBOBBIMM aKTaMu Poccuiickoi
®denepanuu.

2. TIlpaBurennbctBo Poccuiickoit denepanuu He BOpaBe MopyyaTh (eaepaabHbIM OpraHam
MCIIOJTHUTENIHOM BJIACTU MPUHUMATh aKThl, COJEPIKaIle HOPMBI O 3allUTE MpaB NOTpedOUTENEH.

[TpaButenscTBO Poccuiickoit @enepanuu BOpaBe H31aBaTh A NOTpeOUTENs W MpoAaBLa
(M3rOTOBUTENS, UCIIOTHUTENS, YIIOJTHOMOYEHHON OpraHU3aliy WIK YIOJHOMOYEHHOTO UHINBUIyaJIbHOTO
IpeANpUHUMATENs, UMIOpTEpa) NpaBuiIa, 00sf3aTeNIbHbIE MPH 3aKIIOYEHUH W UCTIOJTHEHUH ITYOJIMYHBIX
JIOTOBOPOB (JI0TOBOPOB PO3HUYHOM KYIUIU-IIPOJAKU, SHEPTOCHAOKEHHUSI, IOTOBOPOB O BBIMOJIHEHUH padboOT
U 00 OKa3aHUM YCIIYT).

AO3arr Tpetuii yrpatuin cuiy ¢ 1 aBrycra 2011 r.

Cratbs 2. MexnyHaponassle 1orosopsl Poccuiickoit denepanun

Ecmn mexnayHapoaHeiM aoroopoM Poccuiickorn ®enepani yCTaHOBJIEHBI MHBIE IPAaBHIIA O
3alIUTe MpaB MOTpeduTeneld, YeM Te, KOTOpbIe MPEeIyCMOTPEHbI HACTOSAIIMM 3aKOHOM, MPHUMEHSIOTCS
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IIpaBHJIa MEXTYHAPOIHOTO 10r0BOPA.

Crarpa 3. [IpaBo noTpeburenell Ha MPOCBEIIEHUE B 00IACTH 3aIUTHI IIPaB MOTpeOUTENeH

[IpaBo morpebuTeneil Ha MpoCBEIIEHNE B 00JaCTH 3alUTHI IIPaB MoTpedHuTeNnell obecrneynBaeTcs
IOCPEJCTBOM  BKJIIOUEHHUS COOTBETCTBYIOIIMX TpeOoBaHWIl B  (erepaiibHble TOCYAapCTBEHHBIC
o0pa3oBaTeNbHbIE CTAaHAAPTBI M 00pa30BaTElbHBIC MPOTPAMMBI, a TAK)KE IOCPEACTBOM OpraHH3alUU
cucTeMbl HHPOPMALIUU TOTpeduTeneld 00 uxX mpaBax U 0 HEOOXOJUMBIX AEHCTBHUIX IO 3aIIUTE 3TUX MPaB.

Crarbs 4. KauectBo ToBapa (paboThl, ycIyru)

1. Ilpoxasern (McnosHUTENH) 00s3aH MEepeAaTh NOTPEOUTENIO TOBApP (BBIIOJIHUTH pabOTy, OKa3aTh
yCIYTy), KA4eCTBO KOTOPOTO COOTBETCTBYET AOTOBOPY.

2. Ilpu OTCyTCTBMM B JOTOBOpE YCIOBHWA O KadecTBe ToBapa (paboThl, YCIYrW) IpOAaBell
(ucnonmHUTENb) O00s3aH  TepenaTh MOTPEOUTEN0 TOBap (BBIMOJHUTH pPabOTy, OKas3aTh YCIYTY),
COOTBETCTBYIOIIUI OOBIYHO MPEIBSIBIIEMBIM TPSOOBAHUSAM U TIPUTOIHBIN JIJIS TIENIeH, ISl KOTOPBIX TOBap
(pabota, yciryra) Takoro pojia OOBIYHO HCIIONB3YETCH.

3. Ecnu nponaser; (MCIIOJIHUTEINB) NMPHU 3aKIFOYEHUU JOTOBOpa OBbLI MOCTaBJICH MOTpeOHUTEIeM B
U3BECTHOCTh O KOHKPETHBIX IIENSX MPHOOPETEHUs TOBapa (BBIMOJHEHUS paOOTHl, OKAa3aHHUS YCIYTH),
npojasel] (MCIOJHUTENb) 00s3aH MepenaTh MoTpeOUTeNno ToBap (BBIIOJIHUTE paboOTy, OKa3aTh YCIYTy),
NPUTOHBIN IS UCTIONIB30BaHUS B COOTBETCTBUHU C STUMH LEIISIMU.

4. TIpu mponaxke ToBapa 1o oOpa3iy u (HJIK) ONMUCAHUIO MPOJIABEIl 00sI3aH MepeaTh MOTPEOUTEITIO
TOBap, KOTOPBI COOTBETCTBYET 00pa3ily U (WJIM) ONMHUCAHUIO.

5. Ecnu 3akoHaMM WM B YCTAaHOBJICHHOM HMH TIOPSJIKE TIPEAYCMOTPEHBI 00s3aTelbHbIC
TpeboBaHus K ToBapy (pabore, ycimyre), mpoaasel] (MCIIOIHUATENb) 00s3aH MepenaTh MOTPEOUTEN0 TOBAP
(BBITIOJIHUTB PabOTY, OKa3aTh YCIYTY), COOTBETCTBYIOIINI STUM TPEOOBAHUSIM.

Crarbsn S. IlpaBa u 00s3aHHOCTM HW3rOTOBUTENS (MCIOJHMUTENS, MpojaBla) B 001acTH
YCTaHOBJIEHMSI CPOKaA CIIY>KOBI, CpOKa FOJJTHOCTH TOBapa (paboThl), a TaKKe rapaHTHITHOTO
Cpoka Ha ToBap (pabory)

1. Ha TtoBap (pabotry), mpeaHa3HAYEHHBIH IS JUTUTEIHHOTO HWCIIONIB30BAHUS, HM3TOTOBUTEIH
(MCIIOJTHUTENb) BIIPABE YCTAaHABIMBATH CPOK CJYKObI - IEPUOJl, B T€YEHHE KOTOPOTO HM3TOTOBUTEIH
(ucrionHUTENB) 00s13yeTcss o0ecneunBaTh MOTPEOUTENI0 BO3MOXKHOCTh MCIOJIb30BAaHUS TOBapa (paboThl)
110 Ha3HAYEHUIO U HECTH OTBETCTBEHHOCTb 32 CYIIECTBEHHBIEC HEIOCTaTKN HA OCHOBAHMU ITYHKTa 6 CTaTbU
19 u myHkra 6 ctathu 29 HacTosIIEero 3aKoHa.

2. WzroroButenb (UCIONHUTENb) O00s53aH YCTaHABIMBATh CPOK CIy)XObl ToBapa (paboTbl)
JUTMTENIFHOTO TIOJIb30BaHMs, B TOM YHCJIE€ KOMIUICKTYIOIIMX W3ACTHHA (AeTaneld, y3JIOoB, arperatos),
KOTOpbIE 110 UCTEYEHUH OMPEAEICHHOTO MEePHoa MOTYT NPEACTABIATh OMACHOCTh JAJIS JKU3HHU, 30POBBS
MOTpeOUTENs, IPUUMUHATH BPEJl €r0 UMYIIECTBY WIIM OKPYKAIOIIEH cpeie.

3. Cpok ciyx0b1 ToBapa (pabOThl) MOKET HCUHCIATHCS €AMHHUIIAMH BPEMEHHU, a TaKK€ MHBIMU
€IMHUIIAMH H3MEpeHHUs (KWIOMETpaMH, MeTpaMH W MPOYMMH EIWHHUIIAMU HU3MEPEHUs HCXOId U3
(GyHKIIMOHAIBHOTO Ha3HAYeHHsI ToBapa (pe3yiabTaTa paboThl)).

4. Ha npoayKThl nuTaHus, naphroMepHO-KOCMETHYECKUE TOBAPBI, METMKaMEHTHI, TOBAPbI OBITOBOM
XUMHUH U HHBbIE TI0JJ00HBIE TOBaphl (pabOThl) U3rOTOBUTEND (HMCIIOJIHUTENB) 00513aH YCTaHABIMBATH CPOK
TOJHOCTH - TEepPHOA, MO MCTEYEHUU KOTOpOro ToBap (paboTa) CUMTACTCS HEMPUTOAHBIM IS
UCIIOJIb30BaHUs 110 HA3HAYCHHUIO.
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5. Ilponaxa ToBapa (BBIIOJIHEHHE PabOThI) MO UCTEYEHHUU YCTAaHOBJIEHHOIO CPOKa I'OJHOCTH, a
TaKXKe ToBapa (BBIIOJIHEHUE PabOThI), HA KOTOPBIM JTOJKEH OBITh YCTAaHOBJIEH CPOK TOJAHOCTH, HO OH HE
YCTaHOBJICH, 3aIIPEIaeTCs.

6. M3rotoButenb (MCIOIHUTEINB) BIPAaBE YCTAaHABIMBATH Ha TOBAp (paboTy) rapaHTHIiHbII CPOK -
IepuoJi, B TEYEHHE KOTOPOro B ciyyae OOHapyXeHus B ToBape (paboTe) HeaocTaTka HM3rOTOBUTEINb
(MCTIOJTHUTENb), TPOJABEI, YIMOJHOMOYEHHAs] OpraHM3alys WIM YINOJHOMOYEHHBIH WHIMBHIYaIbHBIN
HOpeANpUHUMAaTeNb, UMIOPTEp O00s3aHbl yJOBIETBOPUTH TPEeOOBAHUS NOTPEOUTENS, YCTaHOBJIECHHBIC
ctatbsiMM 18 u 29 HacTosero 3akoHa.

W3roroBurens BIpaBe MNPUHATH 005A3aTENLCTBO B OTHOIIEHHMM HEAOCTATKOB  TOBapa,
OOHApy)KEHHBIX 10 MCTEYCHWH YCTAHOBJICHHOTO MM TapaHTHHHOTO CpoKa (JOMOJHUTEIHHOE
00513aTeILCTBO).

Conepxanue  JONOJHHUTENBHOTO  00s3aTeNbCTBA  HM3TOTOBUTENS, CPOK JCHCTBUSL  TAaKOTO
00s13aTeNIbCTBA U HOPSI0K OCYILECTBICHUS NOTPEOUTEIEM MpaB IO TAKOMY 0053aTeNbCTBY OIPEIEIIAIOTCS
U3TOTOBUTEIIEM.

7. IlponaBen BIpaBe YCTaHOBUTb Ha TOBAap TrapaHTHHMHBIMA CpPOK, €CIIM OH HE YCTAaHOBIJIEH
U3TOTOBUTEIIEM.

[TponaBen BiipaBe MpUHATH 0053aTENbCTBO B OTHOLIEHUH HEAOCTATKOB TOBapa, OOHAPYKEHHBIX 110
UCTEYCHNUHU TapaHTUITHOTO CPOKA, YCTAHOBJICHHOTO N3TOTOBUTENEM (JIOTIOIHUTEIEHOE 0053aTEIILCTBO).

CopneprkaHue JOMOJHUTEIBHOIO 0053aTENIbCTBA MPOJIABIIA, CPOK JAECHCTBHS TAKOTO 00s13aTENbCTBA U
HOPSIOK  OCYIIECTBJICHUSI MOTPEOUTENEM TpaB MO TAKOMY OOS3aTeIbCTBY OINPENENSIOTCS JTOTOBOPOM
MEXy IOTpEeOUTEIEM U IPOJIABLIOM.

8. MzroroButens (IpojaBel]) HECET OTBETCTBEHHOCTb 3a HEIOCTaTKU TOBapa, OOHApy>KEHHBIE B
TEUYEHUE CpOoKa JECHCTBHS JOMOJIHUTEIBHOTO 00s13aTeIbCTBA, B COOTBETCTBUM C a03alieM BTOPHIM IIyHKTa 6
cTatbi 18 HacTodIero 3aKoHa, a ocjie OKOHYaHUs CPOKa JIeUCTBUS TOMOJIHUTEIBLHOTO 0053aTeNbCTBa - B
COOTBETCTBUM C IYHKTOM 5 cTaThi 19 Hacrosiero 3akoHa.

Crarbsi 6. OOs3aHHOCTH H3TOTOBHUTENS OOECIEYUTHh BO3MOXHOCTH PEMOHTAa U TEXHHUYECKOTO
o0cyXKMUBaHUS TOBapa

W3roroBurens 00s3aH 00ecreUnTh BO3MOKHOCTh MCIOJb30BAHUS TOBAapa B TEUEHHE €r0 CpOKa
ciryxObl. JI7st 9TOM 1ean M3roTOBUTENH O0ECIIeYNBACT PEMOHT M TEXHUUYECKOe 0OCTy)KMBAaHHE TOBapa, a
TakXe BBIMIYCK M TOCTaBKY B TOPrOBbIE M PEMOHTHBIE OpraHM3allid B HEOOXOIMMBIX Ul PEMOHTa U
TEXHUYECKOTO O0CITy)KHBaHUSI 00BEME M aCCOPTUMEHTE 3aIllaCHBIX YacTel B TEUYCHHE CPOKA IMPOU3BOCTBA
TOBapa U IMOCJe CHATHUS €ro C MPOU3BOJICTBA B TEUEHHUE CPOKA CITYKObI TOBapa, a MpU OTCYTCTBUU TaKOTO
CpOKa B T€YEHHE JECATH JIET CO JTHS Mepeaadr TOBapa MOTPeOHTENIO.

Crarbs 7. [IpaBo norpebutens Ha 6€30MacHOCTb TOBapa (paboThl, yCIyTH)

1. IToTpeburens uMeeT NpaBo Ha TO, YTOOBI ToBap (paboTa, yciyra) mpu OOBIYHBIX YCIOBUSAX €r0
UCTIOIb30BaHUs, XPAHEHUs, TPAHCIIOPTUPOBKMA W YTHIU3AIMH ObUT Oe30MaceH Ui JKU3HH, 370POBbS
HOTpEeOUTENS, OKPYXKAIOLIEH Cpe/ibl, a TaKXKe He MPUYMHSIT Bpell UMYyIIecTBY norpedutens. TpeboBanus,
KOTOpBIE JIOJDKHBI OOecrneyuBaTh 0€30MacHOCTh ToBapa (paboThl, YCIAYrH) AN KU3HU U 3/10POBbA
NOTpPEeOUTENSA, OKpYXarolleld Ccpedbl, a TaKkKe MPeJoTBpallleHue TNPUUYUHEHHs Bpelda HMYILIECTBY
NOTPEOUTENS, SIBISIOTCS O00S3aTENbHBIMA W yYCTAHABJIMBAIOTCS 3aKOHOM WJIM B YCTaHOBIIEHHOM UM
HOPSIZIKE.

2. V3roroBuTenb (UCIOJIHUTENB) 00513aH o0ecrneuynBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUEHUE
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YCTaHOBJICHHOT'O CPOKa CITYKOBI HITM CpOKa TOJHOCTH ToBapa (padoThl).

Ecnu B cOOTBeTCTBHM € MYHKTOM | cTaThu 5 HACTOAILIET0 3aKOHA U3TOTOBUTENb (MCIIONHUTENDb) HE
YCTaHOBWIJI Ha TOBap (paboTy) Cpok CiykObl, oH 00s3aH obOecrieunTh 0€30MacHOCTh ToBapa (paboThl) B
TEUYEHUE JCCIATH JIET CO IHS Mmepeaadyu ToBapa (paboTel) mOTpeOUTeIto.

Bpen, npuurHeHHBIH XKU3HU, 3/I0pPOBBIO HIIM UMYILECTBY MOTPEOUTENSI BCIEICTBUE HEOOECTICUCHHS
0e30MmacHOCTH ToBapa (paboThl), MOMJIEKUT BO3MELICHUIO B COOTBETCTBUU €O cTaTheil 14 HacTosiiero
3aKoHa.

3. Ecnum pns  Oe3omacHOro HMCIHOJIB30BaHUA ToBapa (paboThl, YCIYrH), €ro XpaHeHHs,
TPAHCHOPTHPOBKH M YTHWJIM3ALUU HEOOXOAWMO COONIOAATh CIeHUalbHbIe MpaBuia (Janee - MpaBuiia),
U3TOTOBUTEIND (MCIIOMHUTENB) 0053aH yKa3aTh 3TH MpaBuia B COMPOBOAUTEILHON JOKYMEHTAIIMHN Ha TOBap
(paboty, yciyry), Ha dTUKETKE, MApKUPOBKOW WJIM MHBIM CIIOCOOOM, a TpojaBell (MCIOIHUTEINb) 00s3aH
JIOBECTHU ATH MpaBuia 0 CBEACHUS MOTPEOUTENS.

4. Ecnu Ha ToBapbl (paboThl, yCIYry) 3aKOHOM MJIM B YCTAHOBJIEHHOM UM MOPSIIKE YCTaHOBIIEHBI
o0s3aTenpHble TpeOOBaHUs, oOecreurBaOIIMe WX O0e30MacHOCTh JUIS JKU3HU, 3JI0POBbs MOTpEOUTENS,
OKpY’Kalomie Cpelpl W MPEeNOTBpAICHUEe MPUYMHEHHUS BpeJa MMYILECTBY MOTPEOUTEINs, COOTBETCTBUE
TOBapoB (padoT, ycayr) ykazaHHBIM TPeOOBaHUAM MOICKUT 0053aTeTbHOMY MOATBEPKIACHHUIO B MOPSIIKE,
PEyCMOTPEHHOM 3aKOHOM U WHBIMHU ITPABOBBIMU aKTaMH.

He nomyckaercss mpojaxa ToBapa (BBIIOJHEHHE pPAaOOTHI, OKa3aHWE YCIyrd), B TOM 4YHCIIE
UMIIOPTHOTO TOBapa (paboTel, yciyru), 0e3 uHPOpManuu 00 00sS3aTeNBHOM IOATBEPKACHUU €T0
COOTBETCTBUS TPEOOBAHUSM, YKA3aHHBIM B MIyHKTE | HACTOSIIEH CTaThH.

5. Ecam  ycTaHOBIEHO, 4YTO TP COOJIOJCHWU TOTPEOHTENEeM YCTAHOBICHHBIX IPaBUII
UCIIOJIb30BaHUs, XpPAaHEHHSI HIIM TPAHCIIOPTUPOBKH TOBapa (paboThl) OH MPUUUHSET HIIK MOKET IPUIUHUTD
BpE.l )KU3HH, 3I0POBBI0O M MMYIIECTBY MOTPEOUTENSI, OKPYXKAIOIIEH cpesie, U3rOTOBUTENb (MCIOIHUTEb,
npojasel]) 00si3aH He3aMeIJTUTENbHO MPUOCTAHOBUTH €0 MPOHM3BOJACTBO (peasiM3allfio) 10 YCTPAaHEHUS
NPUYUH Bpella, 2 B HCOOXOAMMBIX CIydasX MPHUHITH MEPHI 10 H3BATHIO €ro M3 000pOoTa W OT3BIBY OT
noTpeduTens (moTpeduTenei).

Ecnu npu4uHbI BpeZia yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIIOJTHHUTENb) 00s13aH CHATH TAKOU
ToBap (paboTy, yciyry) ¢ mpousBoAcTBa. [Ipy HEBBIIONHEHWH H3TOTOBHUTENEM (HCIOIHUTENIEM) JTOM
0053aHHOCTH YIOJHOMOYEHHBIN (enepaabHblii OpraH HMCIIOJHUTEFHONW BJIACTH TPUHUMAET MEpHl IO
OT3BIBY Takoro TtoBapa (paboThl, yCIyrd) C BHYTPEHHErO pbIHKA U (WIH) OT MOTPEeOUTENns WIH
noTpeOuTeNel B MOPsIIKE, YCTAHOBICHHOM 3aKoHOAaTebecTBOM Poccuiickoit denepanumu.

YOBITKH, TPUYUHEHHBIE MTOTPEOUTENIO B CBA3M C OT3BIBOM TOBapa (paboThl, YCIyTH), MOIJIEkKAT
BO3MEIICHUIO U3TrOTOBUTENEM (UCIIOJIHUTENIEM) B IOJIHOM 00bEME.

6. YTpartun cuiy.

Cratbs 8. [IpaBo norpebutens Ha nHGoOpMaIUiO 00 U3rOTOBUTENE (MCTIOJIHUTENE, MPOAABIE) U O

ToBapax (paboTax, yciayrax)

1. TlorpeOutens BhpaBe MOTpeOOBATh NPEJOCTABIECHUS HEOOXOAWMON U  JIOCTOBEPHOM
uHpopMaluu 00 M3TOTOBHUTENE (MCIIOJNHUTENE, MPOJABIE), PEeXKUME €ro padoThl U PEaTU3yeMbIX UM
ToBapax (paboTax, yciayrax).

2. Yka3anHas B myHKTe | Hacrosiiei cratbu nHMOpMalus B HArJSAHON U JOCTYMHON (opme
JIOBOJIUTCSL 710 CBEACHUS IMOTPEOUTENEH TPH 3aKIIOUYEHHH JIOTOBOPOB KYIUTH-TIPOJAKH U JOTOBOPOB O
BBIMIOJTHEHUH PabOT (OKa3aHWU YCIYT) CIocod0amu, MPUHATHIMH B OTAENBHBIX cdepax oOCTyKUBaHUS
NOTpeOUTENeH, Ha PYCCKOM SI3BIKE, a JIOTIOJHHUTENBHO, TI0 YCMOTPEHHUIO HM3TOTOBUTENS (MCTIOIHUTEIS,
MpoJaBIia), Ha TOCYAAPCTBEHHBIX sI3bIKaX cyObeKTOB Poccuiickoit Denepalini U poJHBIX S3bIKaX HAPOJIOB
Poccuiickoit @enepanuu.
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3. YnosHOMOYEHHAs] OpraHu3anys WM YIOJIHOMOYEHHBIM WHAWBUIYaJIbHBIM MpEeANpUHUMATEND
10 TpeOOBAaHUIO MOTPEOUTENST 00S3aHBI TPEOCTABUTD MOATBEPIKACHNE CBOUX IMOJIHOMOYHHN, BBITEKAIOIINX
13 3aKJIFOUEHHOT0 MU JJOTOBOPA C U3TOTOBUTENIEM (IIPOJAABIIOM).

Cratbs 9. Undopmanus 06 nsrorosurene (MCIOTHUTENE, MPOIABIIC, BIAACIbIIE arperatopa)

1. WsroroButenb (WUCHOJIHUTENb, IMPOJAABEN]) O05N3aH JOBECTH JO CBEAEHUS MOTPEeOUTENs
¢upMeHHOE HaMMEHOBaHUE (HAMMEHOBAHUE) CBOCH OpraHM3allMU, MECTO €€ HaXOXKICHHS (a/Ipec) U PeKUM
ee pabortsl. [Iponaser (McronHUTENb) pa3MeNIaeT yKka3aHHYI0 HHPOPMAIIUIO Ha BhIBECKE.

W3roroBurens (MCHONHUTENb, NPOJAABEN) - WHAMBHIYAIbHBI NpEANPHUHUMATENb - JOJDKCH
NPEIOCTaBUTh MOTPEeOUTENt0 HMHPOPMALMIO O TOCYJapCTBEHHOW pPETrUCTpallud W HAaUMEHOBAHHUHU
3aperucTpUpPOBABLIETO €r0 OpPraHa.

N3roroButens (mpojaselir) 00s3aH JOBECTH J0 CBEACHUS MOTpeOuTens GUpMEHHOE HAMMEHOBaHUE
(HaMMEHOBAHMUE), MECTO HAXOXIECHMs (anpec) U peXUM padOThl YNOJIHOMOYEHHON OpraHu3ally WU
YIIOJTHOMOYEHHOTO MHAWBUIYaTbHOTO MPEANPUHUMATEIIS.

1.1. YonHOMOYEHHasi OpraHU3anus WM YIIOJTHOMOYECHHBIH MHIANBUAYAIBHBIA TPEANPHHUMATENH
B cllydyae oOpamieHus MmoTpeOuTens oO0sS3aHbl JOBECTH JO €ro cBeAeHus uHpopManuio o cebe u
usrorosutene (mponarie) (pupMeHHOe HauMEHOBaHHME (HAMMEHOBAHHWE), MECTO HaxOXJIeHHs (aapec),
pPEXUM paboOThI, TOCYaPCTBEHHBI PErHCTPAIIMOHHBIM HOMEp 3alKCH O CO3/IaHUU IOPUIUYECKOro JIHIIA,
damMmiIno, UMs, OTYECTBO (€CIIM HMMEETCs), T'OCYJapCTBEHHBIH PETUCTPALMOHHBIE HOMEpP 3alKCH O
rOCy/IapCTBEHHOW pEerucTpanuu (pU3NYecKoro JMIa B KaueCTBE WHIMBUAYATbHOIO MPEANPUHUMATENS).
YHonHOMOYEHHAsT OpraHU3alys WIA YIOJHOMOYEHHBIH WHAMBHIYAIbHBIM NpPEANpPUHUMATEIbh BIIPABE
JIOBECTHU JI0 CBEJICHUS MOTpeduTeneld nHpopMaIuio o cede MOCPeACTBOM €€ pa3MElIeHUs Ha CBOEM caiTe
B MH(OPMAIMOHHO-TEIEKOMMYHUKAIMOHHON cetn "MHtepHer", wuHpOpManmuioo 00 M3roTOBUTENE
(mpoJiaBlie) MOCPEICTBOM pa3MeIleHUsI HA CBOEM caiTe B MH(OPMALMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
"MaTepHeT" CCBUTKM HA CTpPAHWIy cailTa W3roToBUTENs (mponxaBma) B HH(DOpPMAIMOHHO-
TeJIeKOMMYHUKaMOHHOHU ceTH "MHTepHeT", coaepkaiiyto nHdopmaiuo 06 u3rotopurese (poaaBle).

1.2. Bnanenen arperatopa o0si3aH JIOBECTU 70 CBeJEHHUS MOTpedutenedt nHbopmamuio o cede u
npoaaBie (ucrnonHutene) (GupmMeHHOEe HaWMEHOBaHWE (HAMMEHOBAaHHWE), MECTO HaXOXAeHus (aapec),
peXuM paboThl, FOCYIapCTBEHHBIH PErMCTPALMOHHBIN HOMEp 3aliCH O CO3/IaHUU FOPUIUYECKOro JINIA,
bamunuio, uMs, OTYECTBO (€CiIM MMeeTCs), T'OCYAapCTBEHHBIM PpErucTpalMOHHBIM HOMEp 3amucH O
rOCy/IapCTBEHHOW PEerucTpanuy (pU3MUecKoro JMiia B KaueCTBE MHAMBHUAYAIbHOTO MPEIIPUHUMATEINS), a
TaKkke 00 HMEIIIMXCS H3MEHEHUsX B yKa3aHHOM uHpopmauuu. Brnanenern arperaropa AOBOAUT [0
CBeJlleHUs noTpedurteneit nHbopmalio o cede u npojasiie (MCIOJHUTENE) TTOCPEIACTBOM €€ Pa3MEIICHHS
Ha CBOMX caiiTe U (WIM) CTpaHHUIE caliTa B MH(POPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTu "MHTepHet".
Nudopmanuio o mnpopaBiie (UCMOJHHUTENE) BJIaJAENell arperaropa BIpaBe JOBECTH JO CBEICHHS
noTpeOuTeNe MoCpeaACTBOM pa3MeIlleHUs] Ha CBOMX caiiTe W (MJM) CTpaHuIle caiiTa B MH(POPMALMOHHO-
TEeJIEKOMMYHUKAIIMOHHOW cetn  "MuTepHer" cchimikm Ha caliT mpomaBma  (MCHOJHUTENS) B
MH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHOH ceTtn "MHTepHeT".

1.3. Ilponasen (McrosHUTENb) O0S3aH NMPENOCTaBUTH BiaJEibIly arperaropa M pa3MecTUTh Ha
CBOeM caiTe B HH(POPMAMOHHO-TEIEKOMMYHUKAIMOHHONW cetu "WHTepHer" (IIpM €ro HaIUYUK)
JIOCTOBEpHYI0 HHpOpMaIioo o cebe, ykazaHHylo B MmyHKTe 1.2 Hacrosmied cratbu. B ciydae, ecnu
UMEIOTC M3MEHEHHUs B Takol MHpOpMaiuu, Mpoaasell (UCIOJHUTENb) O00sS3aH B TEUEHHE OJHOTO
paboyero OHS C MOMEHTa BHECEHHS B Hee H3MEHEHHMH COOOIIMTH BiIaJeNblly arperaropa o0 3THUX
U3MEHEHHUAX U PAa3MECTUTh HMX Ha CBOEM caiiTe B HH(pOPMAIMOHHO-TENEKOMMYHHMKAIIMOHHON CeTH
"UuTepuer” (npu ero Hanuuuu). Bragenen arperatopa 00si3aH BHECTH 3TH WU3MEHEHHUS B MHPOPMALIHIO O
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npojaBIle (MCIIOJHUTENIE) B TEUEHUE OJHOTO pabouero JHs, €CIM pa3MelleHHe yKa3zaHHOW uH(opMmamuu
OCYIIECTBIISICTCS Ha caiTe BlajeNblla arperatopa W (WJIM) €ro CTPaHUIE caiTa B MHPOPMAIMOHHO-
TEJIEKOMMYHUKallMOHHOM ceTH "HTepHeT".

2. Ecnum BuUI AesATENbHOCTH, OCYIIECTBISICMBIM HM3TOTOBUTEIEM (MCIOJHUTEIEM, MPOIABIIOM),
MO/JICKUT JIMLICH3UPOBAHUIO U (WJIM) HCIOJHUTEIh HMEET TOCYHapCTBEHHYIO AaKKpPEIUTAlUI0, 0
CBEJICHUS TOTPEOUTENSI MTOJDKHA OBITh JOBeIeHAa HMH(pOpPMAlMs O BHJAC JEATCIbHOCTH H3TOTOBHTEIS
(ucnonmHuUTENs, MPOJIaBlia), HOMEpE JHUIEH3UMM U (WJIM) HOMEpPE CBHUACTENIbCTBA O TOCYAapCTBEHHOMU
AKKpEJUTAINK, CPOKaX JCUCTBUS YKa3aHHBIX JIMIICH3WU U (MJIM) CBUCTEIILCTBA, a Tak)Ke HHPOpMaIHsI 00
opraHe, BbIJIaBIIEM YKa3aHHBIC JIMIICH3UIO U (UJIM) CBUIETEIHCTRO.

3. Uudopmanus, nmpeaycMOTpeHHass TyHKTaMU | ¥ 2 HACTOSIIEH CTaThH, JOJKHA OBITH JOBEICHA
0 CBEICHHUS TMOTPEeOUTENeH Tak)Ke TPH OCYIIECTBICHHH TOPTrOBJIM, OBITOBOTO W WHBIX BHJIOB
00CcITy>)KMBaHUsI TIOTPEOUTENICH BO BPEMEHHBIX MTOMEIICHUIX, Ha SpMapKax, ¢ JIOTKOB U B JAPYTHX CIydasx,
€CJIM TOPTOBIIsA, OBITOBOE W MHBIE BUIBI OOCTYKUBAHUS TOTPEOUTEINEH OCYIIECTBISIOTCS BHE MOCTOSIHHOTO
MeCTa HaXOXKJECHUS MPOIaBIa (UCIIOTHUTEIS ).

Cratsa 10. Undopmarus o ToBapax (paboTax, yciayrax)

1. U3rotoBurens (MCHOIHUTEND, IPOAABEL]) 00s13aH CBOEBPEMEHHO NPEJOCTABIATh OTPEOUTEIIO
HEOOXOIUMYI0O U JOCTOBEpHYI0 HHopManuioo o ToBapax (paborax, yciayrax), 00ecleyuBaIOLIYIO
BO3MOXXHOCTh MX MpPaBHIBHOTO BBIOOpA. Ilo oTAensHBIM BHIamM TOBapoB (paboT, yciyr) MEpedyeHb U
crocoObl J10BeJeHUs HMH(pOpMalMM 10 mnoTpedburens ycraHaBiuparorcs IIpaBurensctBom Poccuiickoit
®denepauuu.

2. Undopmanus o ToBapax (padotax, yciayrax) B 0043aTeIbHOM MOPSAIKE T0JKHA COJePKATh!

HAaUMEHOBAHME TEXHMYECKOTO perjlaMeHTa WJIM HWHOE YCTAHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoii ®enepauu 0 TEXHUYECKOM PETYJIUPOBAHMUM U CBHUJICTEIBLCTBYIOIIEE 00 00s3aTeIbHOM
MOJITBEP>K/IEHUU COOTBETCTBUSI TOBapa 0003HAYCHHUE;

CBe/IeHUSI 00 OCHOBHBIX HOTPEOUTEIbCKUX CBOMCTBaX TOBapoB (paboT, yciyr), B OTHOLIEHUU
NPOJYKTOB NMHUTAaHUS CBEAEHUSA O COCTaBe (B TOM 4YHCII€ HaMEHOBAaHHE HCIOJb30BAaHHBIX B IpoIEcce
U3TOTOBJICHUS MPOAYKTOB MUTAHUS MUILEBBIX 100aBOK, OMOJIOrMYECKH aKTUBHBIX J100aBOK, HH(pOpMaLus
0 HaJIMYMU B MPOAYKTaX IUTAHUS KOMIIOHEHTOB, MOJYYEHHBIX C NPUMEHEHHEM T'€HHO-UH)KEHEPHO-
MOJIU(HUIMPOBAHHBIX OPraHW3MOB, B Cllyyae, €CIIM COJEp)KaHHE YKa3aHHbIX OPraHU3MOB B TaKOM
KOMITOHEHTE COCTaBIIA€T Oojee JEBATH JCCATHIX TPOIEHTA), MHUIEBON IIEHHOCTH, HA3HAUYE€HUH, 00
YCIOBUAX MPUMEHEHMS M XPaHEHUs MPOAYKTOB MUTaHMs, O Coco0ax M3rOTOBJIEHUS FOTOBBIX OO, Bece
(oObeme), naTe U MecTe U3rOTOBJIEHUS U YIAaKOBKU (pacacoBKH) MPOAYKTOB IMUTAHUS, a TAKKE CBEACHUS
O TPOTHUBOMOKA3aHUAX AJISl UX MPUMEHEHUsS MpH OTAEIbHBIX 3a0ojeBaHusxX. IlepeueHs ToBapos (pador,
yciyr), uHpopMmanMs O KOTOPBIX JOJKHA COZAEpXaThb MPOTHBONOKA3aHUS A HMX NPUMEHEHHUS IpHU
OTIeNbHBIX 3a001eBaHMsIX, yTBepxkaaercs [IpaButensctBoM Poccuiickoii denepanuu;

LeHy B pyOisix M YCIOBHUS NpUOOpeTeHus ToBapoB (padoT, yclyr), B TOM YHUCIE IpU OIJIaTe
TOBapoB (paboT, yciayr) uepe3 ONpeNeleHHOE BpeMs IOcie MX Iepenadd (BBIMOJIHEHUS, OKa3aHMs)
NOTPEOUTENIO, MOJHYI0 CYMMY, MOJAJIEXKAIYI0 BBIIJIaTe MOTpeduTeneM, U rpaduK MOTalIeHUs] STOH
CYMMBI;

TapaHTUIHBIN CPOK, €CJIM OH YCTaHOBIICH;

npaBuia U ycinoBus 3 GeKTUBHOTo U 6€30MaCHOr0 UCIOIB30BaHMs TOBAPOB (paboT, yciyr);

uH(popMarnio 06 sHepreTudeckoi 3(p(HEeKTUBHOCTH TOBAPOB, B OTHOIIEHUU KOTOPBIX TpeOOBaHUE O
HAJIMYUK Takoi MH(OpPMAIMK ONPEIETICHO B COOTBETCTBUU C 3aKOHOJATEIBCTBOM 00 IHEprocoepekeHIH
Y O MOBBILLIEHUH dHEPreTHueckoi 3p(HeKTUBHOCTH;
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CPOK CITY>OBI WJIA CPOK TOJTHOCTH TOBApOB (paboT), YCTAHOBICHHBIN B COOTBETCTBUU C HACTOSIIIIAM
3aKOHOM, a TaK)Ke CBEACHHS 0 HEOOXOIUMBIX JEHCTBUSAX MOTPEOUTENS 10 UCTEUCHUH YKa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TIOCTICICTBUSX MPH HEBBIMOJTHCHUH TaKUX JCUCTBUH, €CIIM TOBaphl (PabOThI) O UCTCUSCHUHN
YKa3aHHBIX CPOKOB MPEACTABISAIOT OMACHOCTb Ui JKU3HU, 3/I0POBbS M HMYILECTBA MOTPEOUTENS WIH
CTaHOBSITCS HEMTPUTOIHBIMH JIJISI HCTIOJIH30BAHMSI 10 HA3HAYCHUIO,

aapec (MecTO HaxoOXIeHus), (puUpMEHHOe HaMMEHOBaHHE (HAMMEHOBAHHME) H3TOTOBUTEISA
(MCTIOTHUTESI, TPOJIABIa), YIOJTHOMOYECHHON OpraHu3alyiyd WIA YIIOJTHOMOYEHHOTO HHIMUBUIYaTbHOTO
npeIpUHUMATENS], UMIIOPTEPA;

uHpopmMano 00 00s3aTeTbHOM TOJATBEPKICHUN COOTBETCTBUS TOBapoB (pabot, yciyr),
YKa3aHHBIX B IIYHKTE 4 CTaThbU 7 HACTOALLEIO 3aKOHA;

UH(POPMALIKIO O MTPABUIIAX MPOJIAXKH TOBAPOB (BBIIIOIHEHUS PadOT, OKAa3aHUs YCIIyT);

yKa3aHWe Ha KOHKPETHOE IHUI0, KOTOpoe OyaeT BBINOJHATH paboTy (OKa3plBaTh YCIYTy), U
UH(POPMALIMIO O HEM, €CJIM 3TO UMEET 3HaYCHUE, UCXOS U3 XapakTepa paboThl (YCIyrn);

yKa3aHHe Ha UCIOJb30BaHUE (POHOTrpaMM MpPH OKa3aHUM Pa3BIEKATENbHBIX YCIYT UCIOIHUTEISIMH
MY3BIKQJIbHBIX TTPOU3BEICHUH.

Eciu mpuoOperaemblii morpeOuteneM ToBap ObUl B YMOTPEOJIGHWHM WM B HEM YCTpaHsICA
HEJIOCTATOK (HEAOCTATKH), MOTPEOUTEITO OJKHA OBITH MTPEI0CTaBIIeHa MHPOPMAITUS 00 3TOM.

3. Undopmanus, nmpeaycMOTpeHHasi MyHKTOM 2 HACTOSMIEH CTaTbU, JOBOJUTCS 10 CBEIEHUs
noTpeOuTeNe B TEXHUYECKOH [TOKYMEHTAllMW, MpHiaraeMoid K ToBapam (paboram, yciyram), Ha
STUKETKaX, MapKUPOBKON WJIM HMHBIM CHOCOOOM, MPHUHSTHIM AJi OTAEIBHBIX BHUJOB TOBapoB (paldor,
yeiyr). MadopMmarus 06 00s3aTeIBHOM TOATBEPIKICHUU COOTBETCTBUS TOBAPOB NPEICTABISCTCS B
NOpsKE M CHocoO0aMM, KOTOpbIE YCTAaHOBJIEHBI 3aKOHOJATeNbcTBOM Poccuiickoit ®denepanuu o
TEXHUYECKOM DPETYJIMPOBAHUH, M BKIIOYAET B ce0sl CBEIEHUS O HOMepe JOKYMEHTa, OATBEPIKIAIOIIETO
TaKO€ COOTBETCTBHE, O CPOKE €ro JCHCTBUS U 00 OpraHU3aluy, €ro BbIAABIICH.

AO3ar11 BTOpo# yTpaTui CHUITy.

Cratbs 11. Pexxum paboTsl mpoaaBia (MCIOTHUTENA)

1. PexxuM paboThI TOCYIapCTBEHHBIX, MYHUITUTIAIBHBIX OpPraHU3alliii TOPrOBIIN, OBITOBOTO U MHBIX
BUJOB OOCTYXHBaHUS MOTpeOUTENel YCTaHABIMBAETCS II0 PEIIEHHUI0 COOTBETCTBEHHO OpPraHOB
WCIIOJTHUTENIbHON BIIacTu cyOBbekToB Poccuiickoit deneparum 1 opraHoB MECTHOTO CaMOYTIPABIICHHUS.

2. PexxuM paboThl OpraHu3aiuii, OCYIIECTBISIOMIUX ASSITETFHOCTh B Cepax TOProBOro, ObITOBOTO
U WHBIX BHJIOB OOCTY)XMBaHUS MMOTPEOUTENICH W HE YKA3aHHBIX B IyHKTE | HACTOSIIECH CTaThH, a TaKKe
WHAVBUAYAIbHBIX MIPEANPUHUMATENCH YCTaHABINBACTCS UMU CAMOCTOSITETTBHO.

3. Pexum paboThl npoaaBia (MCIOJHUTENS) TOBOJUTCS /0 CBEACHMSI MOTpeOUTENed U JTOJIKEH
COOTBETCTBOBATh YCTAHOBICHHOMY.

Cratbs 12. OTBETCTBEHHOCTh U3TOTOBUTEINS (MCIIOJHUTENS, TIPOIABIa, BIaeNblia arperatopa) 3a
HEeHaJIeXaIyo nHdopmaimo o ToBape (padbore, yciyre)

1. Ecnmu mnorpeOuTento He MNpeaocTaBiIeHa BO3MOYKHOCTh HE3aMeJUIMTENbHO MOIYYUTh MpU
3aKJII0OYEHUHU JIOTOBOpa MHQOpManuio o ToBape (pabore, yciyre), OH BIpaBe MOTpeOOBaTh OT MPOaABIIA
(MCTOSTHUTENS) BO3MELICHUS YOBITKOB, NMPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHMEM OT 3aKJIIOUEHUS
JIOTOBOpA, a €CJIM JIOTOBOP 3aKJIIOUEH, B Pa3yMHBII CPOK OTKa3aThCS OT €ro UCHOJHEHUS U MOTpedoBaTh
BO3BpAaTa YIUIAYEHHOM 3a TOBap CyMMBI M BO3MEILEHUS IPYTUX YOBITKOB.

[Tpu oTKa3e OT UCMOJIHEHUS JOTOBOpa MOTPeOUTENb 0053aH BO3BPAaTUTh TOBap (pe3yiabTaT paboThl,
YCIIYTH, €CJIA 3TO BO3MOKHO 110 UX XapaKTepy) NpoAaBIly (MCIIOIHUTEIIO).

2. llpomaBenr (WMCTOMHUTENb), HE TMPEJOCTABUBINUK MMOKYMATENIO TIOTHOW ¥ JOCTOBEPHOM
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uHpopManuu o ToBape (pabote, yciyre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO MyHKTamu 1-4
cratbu 18 wmm myHkroM 1 cratbm 29 HacTosimero 3akoHa, 3a HEAOCTATKH ToBapa (paboThl, YCIyTrH),
BO3HHKIIIKE TIOCJIE €T0 Mepeaun MOTPEOUTENIO BCISICTBUE OTCYTCTBHSI Y HErO TaKOH MH(pOpMAIUH.

2.1. Bnanmenen arperatopa, NpeJOCTaBUBIIMN HOTPEOUTENI0 HEIOCTOBEPHYIO WIIM HEIOJIHYIO
uHpOpPMaLIKIO O ToBape (yclyre) Wid MpojaaBle (UCIIOIHUTENE), HA OCHOBAaHHM KOTOPOW MOTpeduTesieM
ObUI 3aKJIIOYEH JIOFOBOP KYIUIM-IIPOAAXH (JOTOBOP BO3ME3JHOIO OKa3aHMs YCIyr) C MpOJaBLOM
(MCTIOJTHUTENIEM), HECeT OTBETCTBEHHOCTh 32 YOBITKM, NPUYMHEHHBIE TOTPEOUTENIO BCIEACTBUE
IPEOCTABIICHHUS eMY TaKOM HH(pOpMAaLHH.

Ecin mHOE HE NpelyCMOTPEHO COIVIAIEHHEM MEXIYy BIAJENbLEM arperatopa U IpoAaBLOM
(MCIIOJTHUTENEM) MM HE BBITEKAeT M3 CYLIECTBA OTHOLICHWH MEXIY HHMMH, OTBETCTBEHHOCTh 3a
UCIIOJIHEHUE JO0TOBOpa, 3aKJIIOUYEHHOIO IMOTpeOUTEeNeM € MPOJAaBIOM (MCIIOIHUTENEM) Ha OCHOBAHUHU
IPEJOCTaBICHHOM BIIaJeiblieM arperaropa uH(opManuun o ToBape (yciyre) WiIM IpoJaBLe
(ucnonHHTENE), a TaKKe 3a COOJIOJEHHE NpaB NOTPEOUTENeH, HApyIICHHBIX B pe3ylibTaTe Nepeaayvu
HoTpeOUTEN0 ToBapa (yCIyrd) HEHAAJIeKAIIero KayecTBa MU OOMEHa HEMpoJI0BOJIBCTBEHHOI'O TOBapa
Ha/JIeXKalllero KayecTBa Ha aHAJIOTMYHBIM TOBap, HECET MPOJIaBeLl (UCIIOIHUTEND).

Brnanenen arperaropa He HeceT OTBETCTBEHHOCTb 3a YOBITKM, IPUYMHEHHBIE MOTPEOUTEIIO
BCJIE/ICTBUE MPEJOCTaBICHUS €My HEJOCTOBEPHOM WMJIM HENOJHOM HMH(popmauuu o ToBape (yciyre), B
cilyyae, €CIM Blajieliell arperatopa He U3MeHseT MH(popMaluio o ToBape (YyCiyre), MpeloCTaBICHHYIO
POAAaBLOM (MCIIOJHUTENIEM) U COEPKAILYIOCS B IIPEIJIOKEHUU O 3aKJII0UEHUHU JOrOBOpa KYIUIU-TPOAAXKU
(ToroBopa BO3ME3AHOTO OKa3aHUs YCIIYT).

2.2. IloTpeburtens BnpaBe NpeAbsBUTh TPeOOBaHHE K BIIAJIENbIy arperaropa O BO3BpaTe CyMMBbI
IPOM3BEACHHOW MM IIpeJBapuTeNbHONW oIulaTel ToBapa (yciyru). Brnanmenen arperaropa Bo3Bpalaer
CYMMY IIOJIyY€HHOM MM NpeABapUTEIbHON OIIaThl TOBapa (yciayru) B TEUEHUE JAECITH KaJIEeHJAPHbIX THEH
CO JHS NpEeAbSABICHUS MOTPEOUTENIEM TaKOro TPeOOBaHUS IPU OJHOBPEMEHHOM HAJIMYUU CIIEAYIOIIMX
YCJIOBUM:

ToBap (yciayra), B OTHOUIEHHH KOTOpPOrO MOTpeOUTEeNeM BHECEHa Ipe/BapuUTesIbHAs OIulaTa Ha
0aHKOBCKHUU CUET BJIaJIelIbIla arperaTopa, He mepeiaH MoTpeOUTeNto B CpoK (yciyra He OKa3aHa B CPOK);

noTpeOUTENh HANpaBWJ MPOJABLy (UCIIOJHUTEN0) YBEAOMJIEHHE OO0 OTKa3e OT MHCIOJHEHHUS
JIOTOBOpa KYIJIU-MPOIAXKU (JOrOBOpa BO3ME3THOTO OKa3aHMsI YCIIYT) B CBSI3U C HapyLIEHUEM MPOAABIIOM
(ucnosHHUTENEM) 00sI3aTEIBCTBA NIEPEAATh TOBAp (0Ka3aTh YCIYTy) B YCTaHOBIIEHHBIH CPOK.

Hapsiny c tpeOoBanumeM o0 BO3Bpare CyMMbl NpPEIBAapUTEIbHOM OIUIaThl ToOBapa (YCIYTH)
NOTpeOUTENh  HampaBisieT  BIAJENbIly  arperaTtopa MHOATBEp)KJIEHUE  HANpaBICHUs  MPOJABIY
(MCTIONTHUTENI0) YBEIOMJICHHST OO0 OTKa3e OT WCIOJHEHUS JOTrOBOpa KYIUTM-TIPOJAaXHu (I0TOBOpa
BO3ME3HOT0 OKa3aHUs YCIYT).

Ecin uHOEe He mNpeaycCMOTpPEHO YCIOBHUSMM IIOJb30BaTEIbCKOTO MM HMHOIO COTJIAIICHUS
NOTpeOUTENsT C BIAJAEIbIIEM arperaropa, yBeJIOMJIEHHE NpOJaBIy (MCHOJHMUTENI0) 00 OTKa3e OT
UCIIOJTHEHUSI JIOTOBOpa KYIUIM-TIPOJAXHU (JIOrOBOpa BO3ME3AHOIO OKAa3aHUS yYCIYr) MOXET ObITh
HaIpaBJIEHO BJIaJIeNbIly arperaropa, KOTopbli 00s13aH HallPaBUTh €T0 MPOAABILY (MCIIOJIHUTEIIO).

2.3. B ciny4ae, yka3aHHOM B ITyHKTE 2.2 HACTOSIIEH CTaThH, BIAJEIICI] arperaropa BIpaBe OTKa3aTh
NOTPEOUTENI0 B BO3BpAaTe€ CYMMBI IPEIBAapUTENbHOM OIUIaThl ToBapa (YCIyrd) IHpH TOJYYEHUH OT
npojaBia (MCHOJHUTENSI) MOATBEPKACHUS NPUHATHSA MOTpeOuTeneM ToBapa (OKa3aHUs YCIYrH) MpH
YCIIOBHMH, YTO KOMHSI TAKOTO MOJATBEPXKIEHUS Oblla HAallpaBJIeHA BJIaJENIbLIEM arperaropa noTpeouTeNio B
TE€YEHHE JECSITH KaJleHAapHBIX AHEW CO THS MOJY4YEHHs BIIAJENblIEM arperaropa TpeOoBaHHUS O BO3BpaTe
CYMMBI MpeIBapUTENbHOM orulaTel ToBapa (yciayru). B ciydae Hecorjacus mnoTpeOuTens ¢
IPEJICTABICHHBIMU  BJIAJETbIEM arperaropa J0Ka3aTeJbCTBAaMU MPHUHITHUS TMOTpeOUTeNneM ToBapa
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(oxkazaHus ychuyru) MOTpeOuTenb BOpaBe TpeOOBAaTh BO3BpaTa CyMMBlI IPOU3BEACHHONH UM
npeBapUTEIILHON OIUIaThI TOBapa (YCIyrH) B CyA€OHOM MOPSIIIKE.

3. Ilpu mnpuuMHEHMH Bpena >KHU3HH, 3J0POBbI0 W HUMYIIECTBY TOTPEOUTENsT BCICICTBHE
HEIPEIO0CTaBICHUS] €My TOJHOW M JOCTOBEpHOW MH(opManuu o ToBape (pabore, yciayre) moTpeOUTENb
BIIpaBe NOTPeOOBATh BO3MEIECHHS TAKOTO BpeAa B MOPSIKE, MPEITyCMOTPEHHOM cTaTbeill 14 HacTosiero
3akoHa, B TOM 4YHCJE TIOJHOTO BO3MEIICHUS YOBITKOB, NPUYUHEHHBIX MPUPOIHBIM OOBEKTaM,
HAXOJSAIIUMCS B COOCTBEHHOCTH (BJIaJICHUH) TOTPEOUTEIIS.

4. Tlpu paccMoTpeHMH TpeOOBaHWUN TOTPEOUTENs] O BO3MEIICHHH YOBITKOB, NPUYHMHEHHBIX
HEJIOCTOBEPHOW MJIM HEIOCTaTOYHO TOJHOM HMH(popMmamuerd o ToBape (pabore, yciyre), HEOOXOIMMO
UCXOJIUTh W3 TIPEANOJIOKEHUSI 00 OTCYTCTBHU y MOTPEOUTEINsT CHEIHMAIbHBIX MO3HAHUN O CBOKMCTBaxX H
XapaKTepUCTHKAX TOBapa (padoThl, yCIyTH).

Crarba 13. OTBETCTBEHHOCTh M3TOTOBUTENS (MCIOJHUTENS, MPOAABIA, YIOJIHOMOYEHHOU
OpraHHU3aIH WIH YIIOJIHOMOYEHHOTO MHAUBUIYAILHOTO MIPEAIPUHUMATENS, UMIIOPTEPA)
3a HapylLIeHHE MpaB NoTpeduTesei

1. 3a HapyieHue npaB MOTpeOUTENeH N3rOTOBUTEND (MCIOIHUTEIND, TPOAABELl, YIOJTHOMOYEHHAS
OpraHu3ansi WIA YIOJHOMOYCHHBI WHAWBUAYAIBHBI TNpPEANPHHAMATENb, HUMIIOPTEP) HECET
OTBETCTBEHHOCTb, IIPETYCMOTPEHHYIO 3aKOHOM HJIU JJOTOBOPOM.

2. Ecnum vHOE HE YCTAaHOBJEHO 3aKOHOM, YOBITKM, NPUYMHEHHbIE NOTPEOUTENIO, IMOAJIEXKAT
BO3MEIICHHIO B MIOJHON CyMMeE CBEPX HEYCTOMKH (TI€HU), YCTAHOBICHHOW 3aKOHOM WJIH JOTOBOPOM.

3. VYmiara HeycToiiku (II€HM) M BO3MEIIEHHUE YOBITKOB HE OCBOOOXIAIOT HW3TOTOBUTEIS
(McroNHUTENS, MPOJABIA, YIOTHOMOYEHHYIO OPTraHU3aldI0 WM YIOJTHOMOYEHHOTO WHIUBUAYATHHOTO
NpEANPUHIMATEINS, UMIIOPTEPa) OT HMCIIOJHEHHS BO3JOKEHHBIX HAa HETO 00s3aTENBCTB B HATYype Iepen
oTpeOuTeIEM.

4. UzroroButenpb (MCIIOIHUTEND, IPOJIABEIl, YIOJTHOMOUYCHHAS OPTaHU3aIUsl UM YIOTHOMOYCHHBIH
WHAUBUAYAIbHBIN MIpeANpUHUMATENh, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOJHEHHE
00s3aTeNbCTB WM 32 HEHaAJIeXalllee HCIOJHEHHE 0053aTelIbCTB, €CIU JOKaKET, YTO HEUCIOJIHEHHE
00513aTeNIbCTB MM HUX HEHaJUIeXKalllee MCIOJHEHHE MPOM30ILIO BCIEACTBUE HENPEOJOJUMON CHIIBI, a
TaKXe M0 WHBIM OCHOBAHUSIM, IIPETYCMOTPEHHBIM 3aKOHOM.

5. TpeboBanust morpedutens o0 ymjaare HEYCTOWKM (IEHM), MPEeTyCMOTPEHHON 3aKOHOM WU
JIOTOBOPOM, TOJUIEKAT YJOBJIETBOPEHUIO M3TOTOBUTENEM (MCIIOIHUTENEM, NPOJIABLIOM, YIOJTHOMOYEHHON
OpraHu3aliiel WM YINOJIHOMOYEHHBIM WHIMBHUIYalIbHBIM NpPEANPUHUMATEIEM, HUMIOPTEPOM) B
JIOOPOBOJIBHOM TIOPSITIKE.

6. Ilpu ynoBIETBOpPEHUH CyAOM TpeOOBaHMH MNOTPEOUTENs, YCTAHOBIIEHHBIX 3aKOHOM, CYJ
B3BICKMBACT C M3TOTOBHUTENS (MCIIOJHUTENS, TPOJABIA, YIOJHOMOYEHHOW OpTraHM3alUU WU
YIOJIHOMOYEHHOTO0  WHAMBHMIYalbHOTO  TMpEANpPHUHMMATENs, HMMIOpTepa) 3a HecoOJroJeHue B
NOOpPOBOJIBHOM TOpSIZIKE YJOBJIETBOPEHUs TpeOoBaHMI moTpebuTens mrpad B pa3Mepe MSIThIECAT
IPOIIEHTOB OT CYMMBI, IPUCYKAEHHON CYJIOM B MOJIb3y MOTPEOUTEII.

Ecnmu ¢ 3asBiaeHmemM B 3amuTy TpaB MOTPEOUTENS BBICTYIMAIOT OOIIECTBEHHBIE OOBEIMHECHHS
notpeduTenei (MX accolMaluy, COI3bl) UM OpraHbl MECTHOT'O CAMOYIIPABIIEHHS, MATHAECAT MPOLIEHTOB
CYMMBI B3BICKAaHHOTO INTpada MepeuncisifoTes yKa3aHHBIM OOBEIMHEHUSM (MX acCCOILHMAIIMSIM, COK03aM)
WM OpTaHaM.

Cratbs 14. MmymiecTBeHHas OTBETCTBEHHOCTD 3a Bpel, IPUYMHEHHBIN BCIEACTBHE HEJOCTATKOB
ToBapa (paboThl, yCIyTH)
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1. Bpea, mnNpuUYMHEHHBIH JKU3HM, 3J0POBBI0 WIM HMMYILECTBY IOTpEOUTENsS BCIIEACTBUE
KOHCTPYKTUBHBIX, IPOU3BOJCTBEHHBIX, PEIENTYPHBIX UM MHBIX HEIOCTaTKOB TOBapa (paboTbl, yCIYyTrH),
HOJJIEKUT BO3MELICHHIO B [IOJTHOM 00BEME.

2. IlpaBo TpeboBaTh BO3MEIIEHUS Bpena, NPUYMHEHHOIO BCIEACTBHE HEIOCTaTKOB TOBapa
(paboThI, YCIIyTH), MPU3HAETCS 32 JFOOBIM MOTEPIICBIIMM HE3aBUCUMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX
OTHOUICHUSX C MPOJABLIOM (UCIIOJIHUTEIEM) I HET.

3. Bpen, NpUYMHEHHBIH KU3HH, 3J0POBBI0O WJIM HWMYIIECTBY IOTPEOUTENS, TOJJICKUT
BO3MEUICHHIO, €CIIM Bpel NPUYMHEH B TEYCHHE YCTAHOBIECHHOTO CpPOKa CIYXObl WM CpOKa TOJIHOCTH
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ysibTar paboThl) JOHKEH OBITH YCTAHOBJIEH B COOTBETCTBUU C MyHKTamu 2, 4
CTaTbl 5 HACTOAIMIET0 3aKOHA CPOK CIY)XObl HMJIM CPOK TOJHOCTH, HO OH HE YCTAaHOBJIEH, JIMOO
noTpeduTeNto He OblIa MpeloCTaBlieHa MOMHAs U IOCTOBEpHas HH(OpMaLUs 0 CPOKe CIIyKObI UIIH CPOKe
TOHOCTH, OO MOTpeOuTeas He ObUI MPOMH(GOPMHPOBAH O HEOOXOAMMBIX ICUCTBHUAX MO HMCTCUCHHUH
CpOKa CIYXObl WJIM CpOKa TOJHOCTH M BO3MOXXHBIX IOCIEACTBHUSIX TMPU HEBBITOJHEHUU YKa3aHHbBIX
neictBuil, 1ub0 ToBap (pe3ynbTar paboThl) MO HMCTEYEHHWU ITHUX CPOKOB IPEICTABISET ONACHOCTh IS
YKU3HU U 37I0POBbS, Bpe MOAJICKHUT BO3MEIIEHUIO HE3aBUCUMO OT BPEMEHH €TI0 MPUUNHEHUSI.

Ecnu B cooTBeTCTBMU ¢ MyHKTOM | CTaTh 5 HACTOSIIETO 3aKOHA U3TOTOBHUTEIb (UCIIOJIHUTENb) HE
yCTaHOBWIJI Ha ToBap (paboTy) CPOK CIykObl, Bpe/ MOJUICKUT BOSMEILIEHUIO B CIIy4ae €ro NpUYuHEHHUs B
TEUYEHUE JICCATH JIET CO JHS nepeaadn ToBapa (padoThl) MOTpeOUTENIO, a €CIIU JIEHb NIepeiadyn YCTaHOBUTH
HEBO3MOJKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYAHUSI BHITIOJIHEHUS PA0OTHI).

Bpen, npuurHEHHBIN BCIEICTBUE HEJAOCTATKOB TOBApA, MOJUIEKUT BO3MEIICHUIO MPOAABLIOM WM
U3TOTOBUTEJIEM TOBapa Mo BEIOOPY MOTEPIEBILETO.

Bpen, npuunHEHHBIN BCIEICTBUE HEAOCTATKOB PaOOThI MM YCIYTH, MOJIEKUT BO3MEIICHUIO
UCIIOJTHUTEIIEM.

4. WzroroBurenb (MCHOIHUTENb) HECET OTBETCTBEHHOCTh 3a BpEJ, IPUUYMHEHHBIH >KU3HH,
3I0POBBIO HIIM UMYIIECTBY IOTPEOUTENS B CBSI3M C HCIIOJIB30BAHMEM MaTepHalioB, 00OpYyIOBaHUS,
UHCTPYMEHTOB M MHBIX CpPEICTB, HEOOXOIMMBIX MJis MPOM3BOACTBA TOBAPOB (BBINOJIHEHUS padoT,
OKa3aHMs yCIIYT), HE3aBUCUMO OT TOT'0, MO3BOJISIT YPOBEHb HaYYHBIX M TEXHHUUECKUX 3HAHWH BBIIBUTH UX
0co0bl€ CBOMCTBA I HET.

5. M3roToBuTenb (MCMIOTHUTENb, IPOAABEL]) OCBOOOMKIAETCSI OT OTBETCTBEHHOCTH, €CIIM JOKAXKET,
YTO BpEJ NMPUYMHEH BCJIEICTBUE HENMPEOAOIMMON CHIIbl WIM HAapYUIEHHs MOTPEOUTENEM YCTAHOBICHHBIX
IPaBUJI UCIOJIB30BAHUS, XPAHEHUS UM TPAHCIIOPTUPOBKH TOBapa (paboThl, yCIYyTH).

Cratbsa 15. KomneHncanus MopanbHOrO Bpesa

MopanbHblii  Bpel, NPUUYMHEHHBIH TOTPEOUTENI0O BCJIEACTBUE HAPYIIEHUS H3TOTOBUTEIEM
(McnosHUTENEM, MTPOJABIIOM, YIIOJIHOMOYEHHON OpraHu3anyeil Uik yIoJHOMOYEHHBIM HHIUBHYaIbHBIM
NpealpuHUMAaTeIeM, UMIIOPTEPOM) IpaB NOTPEOUTENs, NPEIyCMOTPEHHBIX 3aKOHAMHM M IPaBOBBIMH
aktamu Poccuiickoil @enepaiiuu, peryaupyromMU OTHOLIEHUSI B 00JIACTH 3alllUTHI MIPaB MOTpeOUTENeH,
NOJJISKUT KOMIIEHCAlUM NpPUYMHUTENIEM Bpela IMpU HAIWYUU €ro BHUHBL. Pa3mep kommneHcanuu
MOpAJIbHOI'O BPE/IA OMPEIENIAETCS CyIOM U HE 3aBUCUT OT pa3Mepa BO3MEILEHUS UMYIIIECTBEHHOTO Bpeia.

Komnencarysi MopaJIbHOTO Bpesia OCYHIECTBIIETCS HE3aBUCUMO OT BO3MEIEHUSI UMYILIIECTBEHHOTO
Bpe/ia U TOHECEHHBIX NOTpeOuTEIeM YOBITKOB.

Crarbs 16. HeneiicTBUTENEHOCTD YCIIOBHI JOTOBOPA, YIIEMIISIIOIUX [TpaBa NOTPEOUTENsS
1. VYcaoBus 1oroBopa, yIIEMISIOIIME IIpaBa IOTPEOMTENs] IO CPAaBHEHHMIO C IPaBHIIAMH,
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YCTaHOBJICHHBIMU 3aKOHAMU WJIM MHBIMHU MTPABOBBIMU akTaMu Poccuiickoii Deaepanuu B 007aCTH 3aIIUTHI
paB MOTpeOuTENeH, IPU3HAIOTCS HEICHCTBUTEIbHBIMH.

Ecnu B pe3ynbrare HCIOTHEHHS JOTOBOPA, YIIEMIISIONIETO MpaBa MOTPEOUTENs, Y HETO BO3HUKIIN
yOBITKH, OHU TOJJIEKAT BO3MEIIEHUIO U3TOTOBUTENIEM (MCIIOIHUTENIEM, IPOAABIIOM) B IIOJHOM O0BEME.

2. 3anpemiaercst 00ycIOBIUBaTh MPUOOpPETEHUE OJHUX TOBApoB (paboT, ycayr) o0s3aTeNbHBIM
NpuoOpEeTEHUEM HHBIX TOBapoB (paboT, yciyr). YOBITKH, NPUYMHEHHBIC MOTPEOUTEIIO BCIICICTBUE
HApyIICHUS €ro TpaBa Ha CBOOOJHBIA BEIOOpP TOBApoB (paboT, YCIYT), BO3MEMIAIOTCS IPOJABIIOM
(MCTIOJTHUTENIEM) B TIOJTHOM OOBEME.

3anperniaercss 00yCIOBIMBATH YAOBJICTBOPEHHE TpPeOOBaHMIA MOTpEeOUTENEH, MPEIbsIBISEMBIX B
TE€YEHHE FapaHTUITHOTO CPOKa, YCIOBUSIMU, HE CBA3aHHBIMU C HEJIOCTaTKaMH TOBapoB (paboT, yCiyr).

3. IIpoxaser (MCMIOTHUTEINB) HE BIpaBe 0€3 COrIachs MOTPEOUTENS BHIMOIHITH JOMOTHUTEIHHBIC
paboThl, yciyru 3a miaaty. [lorpeOuTens BIpaBe 0TKa3aThCs OT OIUIATHI TaKUX paboT (yciyr), a eciau OHU
OTLTIAYEHBI, MOTPEOUTENb BIIpaBe MOTPeOOBaTh OT MPO/IaBlia (MCIIOTHUTENS) BO3BPATA YIUIAYCHHONW CyMMBI.
Cornacue mnotpebutenss Ha BBINOJIHEHHE OTOJIHUTENBHBIX pPa0OT, YCIyr 3a Iuiaty odQopmisiercs
MPOJABIOM (MCIIOJIHUTEIEM) B IMHCBMEHHOH (hopMe, eCliM WHOE He MPEeIyCMOTPEeHO (enepanbHbIM
3aKOHOM.

Cratbs 16.1. ®opMbl U MOPSIOK OIIIATHI P MPOJIaXKE TOBAPOB (BBIOJIHEHUU PabOT, OKa3aHUU

yeuyr)

1. Ilpomasenr (MCHOMHUTENH) 00s13aH 0OECTIEYUTh BO3ZMOXKHOCTH OIUIATHI TOBapoB (paboT, yciyr)
IyTEM HKCIIOJIb30BAaHMs HALMOHAIBHBIX IUIATESKHBIX HMHCTPYMEHTOB, a TaK)Ke HAJIMYHBIX PACUYETOB II0
BbIOOpPY MOTpeOuTeNs.

O0s3aHHOCTh 00€CHEYUTh BO3MOYKHOCTH OIUIAThl TOBAapoOB (paboT, YCIYr) C HCHOJb30BAHHUEM
HAI[MOHAJBHBIX IUJIATEKHBIX HHCTPYMEHTOB B paMKax HAIMOHAIBHON CHCTEMBI IUIATEKHBIX KapT
pacnpocTpaHsieTcss Ha IpojaBla (MCIOJHUTENA), Y KOTOPOro BBIpYYKa OT peaju3alluu TOBapoB (pador,
yCIIyT) 32 IPEIIIECTBYIONIUI KaleHAapHbIN IO MPEBBIIIAET COPOK MUIUTUOHOB PyOIeH.

Ecnu MecTo omuaTsl TOBapoB (paboT, YCIIyT) HAXOIUTCS B MECTE, I/Ie HE TPEAOCTABIISIOTCS YCIyTH
JOCTyna K TOJABMXKHOW pannoTenedoHHOW CBA3M M (WMJIM) CPENCTBaM KOJUIEKTHBHOTO JOCTyMa K
nH()OpMaAIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTh "MHTepHer", mpoaaser (MCIOTHUTENb) OCBOOOKIACTCS
0T 00s3aHHOCTH O00ecreyuTh B 3TOM MECT€ BO3MOXKHOCTb OIUIaThl TOBapoB (paldoT, yciayr) c
UCTIOJTb30BaHUEM HAI[MOHAIBHBIX TJIATEKHBIX HHCTPYMEHTOB.

[TponaBery ocBoOOXkIaeTcss OT OOS3aHHOCTH OOECIEeYUTh BO3MOXKHOCTH OIUIATBl TOBApOB C
UCTIOJIb30BaHUEM HAIMOHANBHBIX IUIATEKHBIX HMHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peanu3alud TOBAapOB B KOTOPOM COCTaBIIsIE€T MEHEe MSATH MULUTHOHOB pyOsiel 3a MpeaIecTBYIOIHIA
KaJICHApPHBINA TOI.

2. Omtara TOBapoB (paboT, yCIYr) MOMKET HPOM3BOJIUTHCS IMOTPEOUTEEM B COOTBETCTBHM C
yKa3aHHEeM TNpojaBlia (MCHOJHHUTENS) IYyTeM pPacdeToOB uepe3 CyOBEKTOB HAIMOHAIHHOM IUIATEKHON
CHCTEMBI, OCYILECTBIIIONIMX OKa3aHUE IUIATeKHBIX YCIYr B COOTBETCTBUHM C 3aKOHOAATEIbCTBOM
Poccuiickoit ®enepanyii 0 HAUMOHAJIBHOW IUIATEKHOM CHCTEME, €CIM HMHOE HE YCTaHOBJIEHO
dbenepanbHBIMU 3aKOHAMU WJIM UHBIMA HOPMaTUBHBIMHU MTPABOBBIMU akTaMu Poccuiickoit denepanuu.

3. Tlpu omnate TOBapoB (paboT, YCIyr) HAIMYHBIMU JIEHEKHBIMH CPEICTBAMH 00s3aTeIhCTBA
noTpeOUTeNs mepel MNpoAaBLOM (MCIOJHUTENEM) IO OIUlaTe TOBapoB (paboT, yciayr) cuuTaroTcs
UCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJICTB C MOMEHTa BHECEHUS HAIMYHBIX JIEHEKHBIX
CPEACTB TPOJABIy (MCIOMHUTENIO) JHUOO TIUIATEKHOMY areHTy (cy0areHTy), OCYLIECTBISIOLIEMY
NeSITeTbHOCTD IO MPHEMY TUTaTeKeH (PU3NICSCKUX JIHII.
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[Tpu orutate ToBapoB (paboT, YCIIYyT) MyTeM MepeBoia MPEIOCTABIAEMbIX TOTPEOUTETIEM HATUIHBIX
JEHEXKHBIX CpeACTB 0e3 OTKpHITHA OAHKOBCKOIO cYeTa 00s3aTeNbCTBA MOTPEOUTEN Mepes MpOoIaBLOM
(MCTIOJTHUTENIEM) TIO OIiaTe TOBapoOB (paboT, yCIyr) CUYUTAIOTCS HCIIOJHEHHBIMH B pa3Mepe BHECCHHBIX
JNEHEXKHBIX CpPEJCTB C MOMEHTa BHECEHHUs MOTPEeOUTENeM HAIWYHBIX JCHEKHBIX CPEACTB KpPEAUTHOM
Oopranmu3anuy 00 OAHKOBCKOMY ILIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIOIIUM JIEATEeIHHOCTh B
COOTBETCTBUU C 3aKOHOJATENBCTBOM Poccuiickoit @enepanny 0 HalMOHAIBHOW MJIATEKHOM CUCTEME.

[Tpu orare ToBapoB (padboT, ycIIyr) myTeM MepeBo/ia JCHESKHBIX CPEICTB B paMKax MPUMEHSIEMBIX
dbopm OE3HATMYHBIX PACUETOB 00s13aTEILCTBA MOTPEOUTEIIS MEPE] MTPOIABIIOM (MCIIOTHUTENIEM) 110 OILIaTe
TOBapoB (paboT, yCIyr) CYUTAOTCS MCIOJHEHHBIMUA B CYMME, YKa3aHHOW B PACHOPSIKCHHUH O MEPEBOJIC
JNEHEXKHBIX CPEICTB, C MOMEHTa TMOJATBEPXKICHHUS €ro HCIOJIHEHUs OOCHy>KuBarolleld mnoTpedurens
KPEIUTHOM OpraHu3alueH.

4. Ilpu omnate ToBapoB (paboT, yciyr) mpojaBily (MCHOJHUTEINO) 3aIPEUICHO yCTaHABIUBATh B
OTHOLIEHUH OJHOTO BHUAA TOBapoB (paboT, yciyr) pa3iuyHble LEHbl B 3aBUCUMOCTU OT CIOCO0a HX
OILIAThI TOCPEACTBOM HAIMYHBIX PACYETOB WJIM B PaMKaX MPUMEHSIEMBIX (GOopM O3HATTMYHBIX PACUETOB.

5. IlponmaBer; (MCIOMHUTENIH) HECET OTBETCTBEHHOCTh 32 BO3HHKINKE Yy MOTPEOMTENs YOBITKH,
BbI3BaHHbIE HApYIIEHHEM TpeOOBaHUM MyHKTA | HAacTOsIIEH CTaThH.

Cratbs 17. CynebHas 3ammra nmpas notpeduTenei

1. 3ammTa npaB noTpedUTeNeit OCyIIECTBISETCS CYI0M.

3amuTa TpaB  MOTpeOUTENed  ycayr, OKa3blBaeMbIX  (PUHAHCOBBIMH  OpTraHU3AIMSIMH,
OpPTaHU3YIOIMMH B3aMMOJICHCTBHUE C YIIOJTHOMOYCHHBIM I10 TIpaBaM MOTpeOUTeNel (PMHAHCOBBIX YCIYyT B
cooTBeTcTBUH ¢ DenepanbHbIM 3akOHOM "OO YIOJIHOMOYEHHOM M0 IpaBaM MOTpeduTeneil (MHAHCOBBIX
ycIIyr", OCYIIECTBIISIETCS ¢ OCOOCHHOCTSIMU, YCTAHOBIICHHBIMU yKa3aHHBIM DeepaibHbIM 3aKOHOM.

2. Ucku o 3amure npaB moTpeduTeneil MOryT ObITh MPEIbSBICHBI 10 BBIOOPY HCTHA B CYHA IO
MECTY:

HAXOKJICHUs OpPraHU3alluy, a €CJIM OTBETYUMKOM SIBJISIETCS MHAUBUIAYAJIbHbBINA PEANPUHUMATEND, -
€ro KUTEIbCTBA;

JKUTENIbCTBA WK MPEeObIBaHUS HCTIIA;

3aKJTIOUEHUS WU UCTIOJIHEHUS IOTOBOpA.

Ecnu uck k opraHu3anuu BBITEKAET U3 JEATENBHOCTH ee (uiMaia WiId MpeaCcTaBUTENbCTBA, OH
MOKET OBITh TIPEIBSBIICH B CY/ MO MECTY HaXOXJEHUs ee (uuana Wid MpeICcTaBUTEbCTRA.

3. TloTpebutenu, WHBIE HUCTIBI MO KCKaM, CBSI3aHHBIM C HapyIIEHUEM TIpaB MOTpeOUTENeH,
OCBOOOXIAIOTCA OT YIUIaThl TOCYIApCTBEHHOW TONLIMHBI B COOTBETCTBHU C 3aKOHOJATEIHCTBOM
Poccuiickoit @enepanuu o Hajorax u coopax.

I'nasa II. 3amura npas norpeduTesieil Npu NMpojake TOBAPOB NOTPeOUTEISAM

Cratsa 18. [IpaBa notpedburens npu oOHapyKEHUH B TOBApE HEJJOCTATKOB

1. TToTpebutens B ciydyae oOHapyXEHHUS B TOBape HEJOCTATKOB, €CIM OHU HE OBUIM OrOBOPEHBI
IPOJABIIOM, IO CBOEMY BHIOODPY BIIpaBe:

noTpe0oBaTh 3aMEHBI Ha TOBAP ITOM ke MapKHU (ITUX ke MOJIENHU U (WIN) apTUKYIa);

noTpedoBaTh 3aMEHbI Ha TaKOi )ke ToBap Apyroil Mapku (MOJIEIH, apTUKYJIa) C COOTBETCTBYIOLIUM
IepepacuyeToM MOKYITHON LIEHBI;

noTpedoBaTh COPA3MEPHOI0 YMEHbIIIEHUS TOKYITHOM 1IEHBI;

noTpedoBaTh HE3aMEUIMTENBHOTO 0€3BO3ME3HOT0 YCTpAaHEHHsS HEJIOCTaTKOB TOBapa WIH
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BO3MEILEHHSI PACXOI0B HA MX MCIIPABICHHE MOTPEOUTENEM WIH TPETHUM JIHIIOM;

OTKa3aTbCs OT HCIOJHEHHUS JO0TrOBOpa KYyIUIM-NPOJaKW M MOTpeOOBaTh BO3BpaTa YIUIAYCHHOH 3a
ToBap cymMMmbl. [lo TpeGoBaHMIO MpojaBIa W 3a €ro CUeT MOTPeOUTENb JIOJKEH BO3BPATUTH TOBAp C
HEJ0CTaTKaMH.

[Ipu osToM moTpeOuTENs BHpaBe MOTPeOOBATh TaK)Ke TOJHOTO BO3MEIIEHUS YOBITKOB,
IPUYMHEHHBIX €My BCIEJCTBHE IPOAAXH TOBapa HEHAJUIeXkKalllero KadyecTBa. Y OBITKM BO3MEILAIOTCS B
CPOKH, YCTaHOBJICHHBIC HACTOSIIMM 3aKOHOM JJisi YJOBJIETBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHUN
oTpeOuTeIISI.

B oTHOmIEHNMM TEXHMYECKH CIOXKHOTO TOBapa IOTpeOUTENh B CiIydyae OOHApYKEHHs B HEM
HEJIOCTaTKOB BIIPaBe€ OTKA3aTbCsi OT HCIOJIHEHUS JIOrOBOPA KYIIM-NPOJA)KW U MOTpeOOBaTh BO3BpaTa
yILUTAY€HHOM 32 TaKOM TOBAap CYMMBI JINOO MPEABIBUTH TPEOOBAHUE O €r0 3aMEHE HA TOBAp ATOM KE MapKU
(Mozenu, apTHKyJa) WIM Ha TAaKOH e ToBap APYrol Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIUM
nepepacyeToM MOKYIMHON LEHbl B TEUCHHE MATHAALATH JHEH CO JHA MepeJadd MOTPEOUTENI0 TaKoro
toBapa. [Io ucredeHun 3TOro cpoka yka3aHHbIE TpeOOBaHHs IOJUIEKAT YAOBJIETBOPEHHUIO B OJHOM U3
CIIEYIOIIUX CIIy4aeB:

oOHapy’KeHHe CYLIECTBEHHOI0 HEI0CTaTKa TOBApa;

HapyIIEHUE YCTaHOBJIEHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEAOCTATKOB TOBAPa;

HEBO3MOXKHOCTb MCIIOJIb30BaHMS TOBapa B TEUEHUE KaXJOro roja TapaHTHHHOIO CpOKa B
COBOKYITHOCTH Oojiee 4eM TPHUALATH JHEH BCIIEICTBUE HEOJHOKPATHOTO YCTPAHEHUS €ro pa3IudHbIX
HEJ0CTaTKOB.

IlepeyeHp TEXHUYECKH CIIOKHBIX TOBapoB YyrBepxkaaercs IIpaBurensctBom Poccuiickoit
®enepanuu.

2. TpeOoBaHus, yKa3aHHbIE B IyHKT€ 1 HacTOALIEH CTAaTbu, NPEIBSABISIIOTCS NOTpeOUTENEM
opojaBlly JUOO  YHNOJHOMOYEHHOM OpraHu3alMd WM  YIOJHOMOYEHHOMY HMHIMBUAYaJIbHOMY
peIIPUHUMATEIIO.

3. IloTpeburens Bnpase NpebsiBUTh TPEOOBAHNUS, YKa3aHHbIE B a03a1lax BTOPOM M MATOM ITyHKTa |
HACTOALIEH CTaTbM, W3TOTOBUTENIO, VYIOJHOMOYEHHOM OpraHM3allMd WIM  YIOJIHOMOYEHHOMY
VHAWBHUAYAJILHOMY IIPEANPUHUMATEIIO, UMIIOPTEDPY.

Bwmecto mpenbsiBieHUs 3THX TpeOOBaHUN MOTPEOUTENb BIPAaBE BO3BPATUTH M3TOTOBUTEIIO WIIU
UMIIOPTEPY TOBAp HEHAUIEXKAIEro KauecTBa U MOTpeOOBaTh BO3BpaTa yIJIAUEHHOW 32 HETO CYMMBI.

4. YTparun cuiy.

5. OtcyrcTtBUe y mOTpeOUTENs KacCOBOIO MJIM TOBAapHOTO Yeka JMOO0 HMHOro JOKYMEHTa,
YIOCTOBEpSIOMMX (AKT M yCIOBUS TMOKYIKM TOBapa, HE SBISIETCS OCHOBAaHHMEM /I OTKa3a B
yJIOBJIETBOPEHHUHU €0 TpeOOBaHUH.

[IponaBery  (M3roTOBUTENb),  YINOJHOMOYEHHAs  OpraHu3alMs  WIH  YIOJHOMOYEHHBIN
UHIMBUAYAJIbHBIA MPEANpUHUMATENb, UMIOPTEp 00s3aHbl MPUHATH TOBApP HEHAIJIEXKAIIETro KayecTBa y
noTpeduTens U B ciiydyae HEOOXOAMMOCTH NMPOBECTH MPOBEPKY KaduecTBa ToBapa. Ilorpedburens Bmpase
y4acTBOBATh B IIPOBEPKE Ka4eCTBA TOBApA.

B cnydae cnopa o mpuynHaxX BO3HHMKHOBEHHSI HEJOCTATKOB TOBapa IpojiaBell (M3TOTOBUTEID),
YIOJTHOMOYEHHAsl OpraHu3alysl WIK YIOJIHOMOYEHHBIM WHIWBUYaJIbHbIN NPEIPUHUMATEIb, UMIIOPTED
00s13aHBl MPOBECTH HKCIEPTU3y TOBapa 3a CBOM cyeT. ODKclepTh3a ToBapa NPOBOAMUTCA B CPOKH,
ycraHoBieHHblE cTaTbaMu 20, 21 u 22 Hacrosmero 3akoHa Ul yIOBJIETBOPEHMSI COOTBETCTBYIOIIMX
TpeboBanuil norpedurens. [lorpedburens BnpaBe NpUCYTCTBOBATH MPHU MPOBEACHUH HKCIIEPTU3BI TOBapa U
B CJIyyae HECOIJIaCHs C €€ pe3yJbTaTaMu OCIIOPHUTD 3aKJIIOYEHNE TAKOH 3KCIIEPTU3HI B CY/I€OHOM MOPsI/IKE.

Ecnu B pe3ynbTaTe sKCIepTU3bl TOBapa YCTAaHOBIIEHO, YTO €r0 HEIOCTATKH BO3HMKIIM BCJIE/ICTBHE
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0OCTOSTENILCTB, 32 KOTOpble HE OTBEYAeT MpOJaBel] (M3rOTOBUTENb), MOTPEOUTENs 0053aH BO3MECTUTh
IpO/aBLy (M3rOTOBUTENIO), YIOJIHOMOUYEHHON OpraHu3aly WIM yIOJHOMOYEHHOMY MHIMBUAYAJIBHOMY
IPEIIPUHUMATEN0, HMIIOPTEPY pPAcXo/Abl HAa IIPOBEJIEHUE SKCIEPTU3bI, a TaKXKE CBSI3aHHBIE C €€
IIPOBEJCHUEM PAcXObl HA XpPaHEHHUE U TPAHCIIOPTUPOBKY TOBApa.

6. IlpomaBeny (M3roTOBUTENb), YIOJIHOMOYEHHAs OpraHU3aluss WIM  YIOJHOMOYEHHBIN
VMHIVBUAYAJIBHBIM IPEIIPUHAMATENb, MMIIOPTEP OTBEYAaeT 3a HENOCTATKHM TOBapa, Ha KOTOPBIM HE
YCTaHOBJIEH TapaHTUHHBIA CPOK, €CJIM NOTPEOUTENh JOKAXET, YTO OHM BO3HUKIM A0 IEpefadyd ToBapa
HOTPEOUTEIIO WIIH 110 IPUYMHAM, BO3HHUKIINM /10 3TOTO MOMEHTA.

B oTtHOmIEHUM TOBapa, Ha KOTOPBIM yCTaHOBJIEH I'apaHTUIHBINA CPOK, MPOJaBell (M3rOTOBUTED),
YIIOJTHOMOYEHHAs1 OPraHU3alys WIA YIOJHOMOYEHHBI WHIMBULYalIbHBIA NPEANPUHUMATEND, UMIIOPTED
OTBEYAaeT 3a HEAOCTAaTKUM TOBapa, €CIM HE JOKAXKET, YTO OHM BO3HHUKIM IIOCJIE IIEpeAadd ToBapa
HOTPEOUTEN0 BCIEACTBUE HAPYLIEHUs NOTpPEOUTENeM IPaBUI MCIIOJIB30BaHMS, XPAHEHUS WU
TPAaHCIOPTUPOBKH TOBAPA, NEUCTBUHI TPETHUX JIUL] WIA HENIPEOJLOIUMOM CUIIBIL.

7. JlocTaBKa KpynHOrabapuTHOrO ToBapa U TOBapa BecoM Ooiiee MATH KUJIOTPAMMOB JJISl PEMOHTA,
VIIEHKH, 3aMEHbl W (WMJM) BO3BPAT HMX MOTPEOUTENIO OCYHIECTBISIOTCS CHUJIaMH M 3a CYET MpOJiaBlia
(M3roTOBUTENS,  YHNOJHOMOYEHHOM  OpraHu3ald WA  YINOJHOMOYEHHOIO  HMHAMBUIYAIbHOTO
npealpuHUMaTessl, UMrnoprepa). B ciyyae HeMCoaHEHHs 1TaHHOM 00513aHHOCTH, a TaKXKe IPU OTCYTCTBUU
npojaBLa (M3rOTOBUTEINISA, YIIOJIHOMOYEHHOM OpraHu3alMd WM YIOJHOMOYEHHOIO WHIUBHYaIbHOIO
IpeIIpUHUMATENS], UMIIOPTEPA) B MECTE HAXOXKJACHUS OTPEOUTENsI 10CTaBKa U (MJIM) BO3BpAT YKa3aHHBIX
TOBApOB MOI'YT OCYILECTBIIAThCS norpedutenem. I[Ipu 3Tom mpoaaser (M3roTOBUTEINb, YIIOJIHOMOYEHHAsS
OpraHM3anusl WM YHOJHOMOYEHHBIM HMHAMBUIYaJbHBIM MpealpUHUMATENb, HMIIOPTEp) 0O0s3aH
BO3MECTUTh MOTPEOUTEIIIO PACXO/IbI, CBSI3aHHBIE C JIOCTABKOM U (WJIM) BO3BPaTOM YKa3aHHBIX TOBApOB.

Crartbs 19. Cpoku npeabsBieHus NoTpeduTeneM TpeOOBaHUI B OTHOILIEHHH HEJAOCTaTKOB TOBapa

1. Ilorpeburens BHpaBe NPEIbABUTH NPEIYCMOTPEHHbIE cTaThell 18 Hacrosiero 3akoHa
TpeOOBaHUS K HPOAaBLY (M3rOTOBUTENIO, YIOJIHOMOYEHHOW OpraHM3alud WU YHOJIHOMOYEHHOMY
VMHAMBUAYAJIbHOMY MpEANPUHUMATEN0, HUMIOPTEPY) B OTHOIIEHWH HEJOCTAaTKOB TOBapa, €CIU OHHU
oOHapy>KeHbl B T€YEHHE TapaHTUIHOTIO CPOKa UM CPOKA T'OTHOCTH.

B oTHOmIeHMM TOBapoOB, Ha KOTOPBIE FAPAHTHIHBIE CPOKU WIIM CPOKH IOJHOCTH HE YCTAHOBIJICHBI,
NoTpeOUTENh BIpaBe NPEAbSABUTH YKa3aHHble TPeOOBaHMS, €CIM HEIOCTaTKU TOBapOB OOHApPYKEHBI B
pa3syMHBIH CpPOK, HO B Mpejeiax ABYX JIET CO AHA NepeJadd UX MOTPEeOUTEINto, eciiu 0osee JUINTEIbHbIE
CPOKH HE YCTaHOBJICHBI 3aKOHOM WJIM IOTOBOPOM.

2. lNapanTuiitHbIll CPOK TOBapa, a TAKKE CPOK €ro CIy>KObl MCUHUCIIAETCS CO JIHA Neperadu ToBapa
HOTPEOUTENIO, €CTIM MHOE HE IPEyCMOTPEHO 10roBopoM. Eciu 1eHb nepeiaun yCTaHOBUTh HEBO3MOXKHO,
3TU CPOKHU UCHUCIAIOTCS CO JHS M3TOTOBJIEHUS TOBApa.

Jnis ce30HHBIX TOBapoB (0OYBM, OJEXKIbl M TMPOYMX) 3TU CPOKH HCUUCIAIOTCSA C MOMEHTa
HACTYIUICHHUsS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHHS KOTOPOIO ONPENEIAETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit denepanuu HCXoAd W3 KIMMAaTHUECKUX YCIOBUM MecTa HaxOXIEHUS
norpedureneil.

[Tpu mpojake ToBapoB 1Mo obOpasliam, 1Mo MOoYTe, a TaKKe B CIy4asx, €CIU MOMEHT 3aKIIOYCHHS
JIOTOBOpa KYIUIM-TIPOJIaXM M MOMEHT IepeJadyd ToBapa IOTPEOUTENI0 HE COBMNAAAIOT, 3TH CPOKHU
UCUHUCIIAIOTCA CO JHS JOCTaBKM ToBapa mnorpedutento. Ecnu moTpeOUTens JHIIEH BO3MOXKHOCTH
UCIIONIb30BaTh TOBAp BCIEJICTBUE OOCTOSTENBCTB, 3aBUCANIMX OT TMpojaBla (B YaCTHOCTH, TOBAp
HYX/IaeTCsl B CIELUAIBHOW YCTAaHOBKE, MOJKIIOYEHWH HIM COOpKe, B HEM HMEIOTCS HEIOCTaTKH),
rapaHTUNHBIA CPOK HE TEYeT O YCTPAaHEHHUs MPOJABLIOM TaKHX 00CTOSATeNbCTB. Ecnu JeHb OCTaBKW,
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YCTQHOBKH, MOJKIIOYECHHUS, COOPKM TOBapa, YCTPaHEHHs 3aBUCAIIMX OT MPOJAaBLa OOCTOATENLCTB,
BCJIEJICTBHE KOTOPBIX IOTPEOMTENb HE MOXKET HCIOJIb30BaTh TOBap IO HA3HAYCHMIO, OIPENEIIUTh
HEBO3MOJKHO, 3TU CPOKU UCUUCIISIIOTCS CO AHSI 3aKIF0UYEHUSI JOTOBOPA KYILIU-IPOJAXKH.

Cpok rogHOCTH TOBapa ONPENEIAETCs MEPUOIOM, HCUUCIIAEMBIM CO JHS U3rOTOBJICHHS TOBAapa, B
TE€YEHHE KOTOPOr0 OH IPUTOJIEH K UCIOIb30BAaHUIO, WJIM AATOM, 10 HACTYIJIEHUS! KOTOPOH TOBAap IPUTOJIEH
K HCIIOJIB30BAHHUIO.

[TponOMmKUTENBPHOCTh CpOKAa TOJHOCTH TOBapa JOJDUKHA COOTBETCTBOBATH 00s3aTEIbHBIM
TpeOOBaHUAM K 0€30I1aCHOCTH TOBapa.

3. 'apanTuiiHble CPOKU MOTYT YCTAHABIMBATHCS HA KOMIUIEKTYIOIIME U3/IEIHsI U COCTaBHBIE YaCTU
OCHOBHOT'O TOBapa. ['apaHTUIHbBIE CPOKM HA KOMILIEKTYIOIINE U3IEIINSI U COCTABHBIC YACTH UCYUCIIAIOTCA
B TOM 7K€ IOPAJKE, YTO U TAPAaHTUUHBINA CPOK HA OCHOBHOM TOBAp.

["apanTHiiHbIE CPOKM HAa KOMIUIEKTYIOLIME H3[ENHMs M COCTaBHBIE YacTH TOBAapa CUYMUTAIOTCA
PaBHBIMH FapaHTUMHOMY CPOKY Ha OCHOBHOE M3J/I€JIUE, €CJIM NHOE HE YCTAaHOBIJIEHO AOIOBOpOoM. B cityuae,
€CJIM Ha KOMIUIEKTYIOLEE M3JEJINEe U COCTaBHYI0 4acTh TOBapa B JOTOBOPE YCTAHOBJIEH IapaHTUHHBIN
CPOK MEHBLIEH MPOJIOJKUTEIIBHOCTH, YEM FapaHTUMHBIN CPOK HA OCHOBHOE U3JIEIHE, IOTPEOUTEND BIIPABE
OpeIbsIBUTh TPEOOBAHUS, CBSI3aHHBIE C HEJAOCTATKAMHU KOMIUIEKTYIOLIErO M3JENus U COCTaBHOM YacTu
TOBapa, NMPH MX OOHApY)XKEHHWU B TEUEHHE TapaHTHUIHOTO CPOKAa Ha OCHOBHOE W3J/EJIHE, €CIIi WHOE He
IIPEyCMOTPEHO 10TOBOPOM.

Ecin Ha  KOMIUIEKTYIOIlEE  M3J€IME€  YCTAHOBJEH  TapaHTUHHBIA  CpOK  OoJjbluel
IPOIOJDKUTEIBHOCTH, YeM TapaHTUIHBIA CPOK HAa OCHOBHOW TOBap, NMOTpPEOUTENb BIIpaBe MNpPEAbSBUTH
TpeOOBaHUS B OTHOILIEHUU HEJOCTAaTKOB TOBapa MPH YCJIOBUHU, YTO HEJOCTATKH KOMILJIEKTYIOILIETO U3/
oOHapy’KeHbl B TEUEHUE FapaHTHUHHOIO CPOKa Ha 3TO M3JEIHe, HE3aBUCUMO OT UCTEUEHHUs TapaHTUITHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHbIE B HACTOSILEH cTaThe, JOBOIATCS 10 CBEJECHUS NOTpeOUTENs B UH(QOPMAIMH O
TOBape, MPEJOCTABIAEMON MOTPEOUTEIO B COOTBETCTBUU cO cTraThell 10 HacTosero 3aKkoHa.

5. B ciydasx, korjga nmpexycMOTPEHHBIN JOMOBOPOM IapaHTUHHBIM CPOK COCTaBISIET MEHEE JBYX
JeT U HEJOCTaTKU ToBapa OOHapyXeHbl MOTPEOUTENEM MO HCTEUYEHHWU TapaHTHUITHOIO CpoKa, HO B
npefenax JByX JIeT, NOTpeOuTeNnb BIIpaBe MpPeIbsSBUTh NPOJABIY (M3TOTOBUTENIO) TpeOOBaHMUS,
IpelyCMOTpEHHbIE cTaThell 18 HacTosmero 3akoHa, eCiy J0KaXKeT, YTO HEJOCTaTKU TOBapa BO3HUKIIU 10
€ro nepegadyu NOTPEeOUTETIO UITH 110 MPUYUHAM, BOSHUKILIUM JI0 3TOIO0 MOMEHTA.

6. B ciydae BBISIBIEHHUS CYIIECTBEHHBIX HEJOCTATKOB TOBapa MOTPEOUTENb BIpPABE MPEIbSBUTH
U3TOTOBUTENIO  (YIIOJIHOMOYEHHOW  OpraHM3allid  WIM  YIOJHOMOYEHHOMY  MHJIWBUIYaJIbHOMY
NpeIpUHUMATENI0, UMIIOPTEPY) TpeOoBaHHE O OE3BO3ME3/IHOM YCTPAHEHHMM TaKHUX HEIOCTATKOB, €CIH
JIOKQXKET, YTO OHM BO3HUKIIM JI0 Mepelaur ToBapa MOTPEeOUTENI0 MU IO IPUYMHAM, BOZHUKIINM JIO 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHUE MOXKET ObITh MPEAbSBICHO, €CIM HEJOCTAaTKU TOBapa OOHApYX EHBI 110
UCTEYEHUH JIBYX JIET CO JHA Mepeaud ToBapa MOTpeOUTeNo, B TEUEHNE YCTAaHOBJICHHOTO Ha TOBAp CpoKa
CIIy>)KObl WM B TEUEHHUE JECATH JIET CO JHS Iepefaud ToBapa MOTPEOUTENI0 B Clydyae HEYCTAaHOBJIICHUS
cpoka ciyx0bl. Ecnu ykazaHHoe TpeOoBaHHE HE YIOBJIETBOPEHO B T€UEHME JBAALIATH JHEH CO JIHS €ro
pebABICHUS MOTpeOUTeNeM WIM OOHAapYXEHHBIH UM HEIOCTaTOK TOBapa SIBISETCS HEYCTPaHHUMBIM,
HOTpEeOUTENH 110 CBOEMY BBIOOPY BIIPABE MPEIbSIBUTH U3TOTOBUTEINO (YIOTHOMOUYEHHON OpraHu3aluu Wi
YIIOJHOMOYEHHOMY WHIUBUIYaTbHOMY MpPEINPUHUMATEN0, HUMIOPTEPY) HWHbIE NPEIyCMOTPEHHBIE
nyHkToM 3 ctatbu 18 HacTosmero 3akoHa TpeOOBaHUS WM BO3BPATUTH TOBAp M3TOTOBUTEIIO
(YNOTHOMOYEHHOM OpraHu3allid WIA YINOJHOMOYEHHOMY WHJMBHUIYaJbHOMY MPEAIpPUHUMATEINIO,
UMIIOPTEPY) U MOTPeOOBaTh BO3BpaTa yIJIau€HHON JEHEKHOH CyMMBI.
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Crarba 20. YcrpaHeHHe HENOCTAaTKOB TOBAapa HM3rOTOBUTENEM (IIPOJABLIOM, YIOJHOMOYEHHOMN
OopraHu3anyel MiaM  YNOJHOMOYEHHBIM  MHIMBHIYaJIbHBIM  MpEANPHHUMATEIEM,
UMIIOPTEPOM)

1. Eciin cpok ycTpaHeHHs HEI0CTaTKOB TOBapa He OIpe/eieH B MUCbMEHHOH (opMe CoraleHueM
CTOPOH, 3TH HEAOCTATKU JOJDKHBI OBITH YCTpaHEHBI HM3TOTOBUTENEM (IPOJABLOM, YHMOJIHOMOYEHHOMN
opraHu3anyedl WiId  YHOJHOMOYEHHbIM  WHAMBHUIYAIbHbIM  HpPEANPUHUMATENEM, HUMIIOPTEPOM)
HE3aMeUIMTENbHO, TO €CTh B MUHUMAIBHBIA CPOK, OOBEKTHBHO HEOOXOMUMBIN Ui MX YCTpPaHEHUS C
y4eToM OOBIYHO IpHuMeHsieMoro crnocoba. Cpok ycTpaHEHHsT HEAOCTATKOB TOBapa, ONpeAeseMblil B
NUCbMEHHOW (hOpME COTIIALICHUEM CTOPOH, HE MOXKET MPEBBIIIATH COPOK MATH JTHEH.

B ciydae, eciiu BO BpeMsi ycTpaHEHUS! HEIOCTaTKOB TOBapa CTAaHET OYEBUIHBIM, UTO OHU HE OyIyT
YCTpaHEHBI B ONPEIEICHHBIN COIJIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYMTH COIJIALLEHHE O
HOBOM CPOKE YCTPaHEHHsI HEJOCTaTKoB ToBapa. IIpum 3TOM OTCyTCTBHE HEOOXOAMMBIX JJIsl YCTPaHEHMS
HEJIOCTATKOB TOBapa 3allaCHBIX YacTell (nerasneil, MaTepuaaoB), 00OPYAOBAHUS MM MOJAOOHBIC MPUYMHBI
HE SIBJISIFOTCS OCHOBAHUEM JJISl 3aKJIFOYEHMs COIJIAILIEHHsI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyLIEHHE CPOKa, ONPEIEIIEHHOTO COIVIalIEHUEM CTOPOH MEPBOHAYAIBHO.

2. B oOTHOWIEHMHM TOBapOB JJIMTEIBHOIO IIOJIb30BAaHUS M3rOTOBUTENb, MpPOAABEl JIMOO
YIIOJTHOMOYEHHAs OpraHu3alusl WIK YIOJIHOMOYEHHBIM WHJIMBUIYaJIbHBIA IMpeANpUHUMATENb OO0S3aHbI
OpU TpPEeIbsABICHUU MOTPeOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXJHEBHBI CpOK Oe3BO3ME3THO
IPEOCTABUTDH MOTPEOUTENIO HA TIEPUOJT PEMOHTA TOBAp JJIUTEIHHOTO MOJIb30BAHMS, 001NN STUMHU
K€ OCHOBHBIMH MOTPEOUTENBCKMMU CBOWCTBAMM, 00ECIIEUMB JTOCTABKY 3a cBOH cuer. [lepeueHb ToBapoB
JUTMTENIFHOTO TI0JIb30BAaHMUs, Ha KOTOpPBIE YKa3aHHOE TPeOOBaHUE HE PACIPOCTPAHSACTCS, YCTaHABINBACTCS
IIpaButenscTBOM Poccuiickoit deaepanuu.

3. B caywae ycTpaHeHusi HEIOCTAaTKOB TOBapa TapaHTUMHBI CPOK Ha HEro IpoJyieBaeTcs Ha
[epuoJl, B TEYEHHUE KOTOPOrO TOBApP HE MCIIOJIB30BAICA. YKa3aHHbBIM MEpUOI HCUUCIAETCS €O [JHS
oOpareHust motpedburenst ¢ TpeboBaHreM 00 yCTpaHEHWH HEIOCTATKOB TOBapa N0 JIHS BBIIAYH €ro IO
OKOHYaHUU peMoHTa. IIpu Bb1ade TOBapa M3roTOBUTEND (MIPOJaBell, YIOJIHOMOYEHHAs OpraHu3alus Win
YIOJIHOMOYEHHBIN UHINBUYaIbHBIA MPEeANPUHUMATENb, UMIIOPTEP) 00513aH MPEIOCTaBUTh B MMCbMEHHOM
dopme moTpebuTento MHPOpPMALMIO O JaTe oOpallleHHs NOTpeOuTens ¢ TpeOoBaHUEM 00 yCTpaHEHUHU
OOHapyXeHHbIX WM HEIOCTATKOB TOBapa, O JaTe Iepelayd ToBapa NOTpeOUTeneM Uil yCTpaHEHHs
HE/IOCTaTKOB TOBapa, O JlaTe YCTpAaHEHMs HEIOCTaTKOB TOBapa C MX ONUCAaHHEM, 00 HCIHOJIb30BAHHBIX
3alMacHbIX YacTsaX (JeTalsix, MaTepuanax) M O JaTe BbIJayd TOBapa IMOTPEOUTENIO0 IO OKOHYAHUU
yCTpaHEHMs HEIOCTATKOB TOBapa.

4. Ilpu ycTpaHeHMM HEAOCTAaTKOB TOBapa MOCPEICTBOM 3aMEHbl KOMIUJIEKTYIOIIErO M3JENUs WIH
COCTaBHOM 4YacTH OCHOBHOI'O H3J€NHs, Ha KOTOPBIE YCTAaHOBJIEHBI TI'apaHTUIHBIE CPOKH, HAa HOBBIC
KOMIUIEKTYIOIEE W3/IeJMe WM COCTAaBHYIO YacTh OCHOBHOI'O M3/ETHUSl YCTAHABIIMBAETCS TapaHTUIHBIN
CPOK TOH € IPOJOJDKUTEIBHOCTH, YTO U HAa 3aMEHEHHBIE KOMIUIEKTYIOLIEE M3JIENHE WIN COCTABHYIO
4acTb OCHOBHOT'O U3/IEJINS, €CIIM MHOE HE MPEAYCMOTPEHO JI0TOBOPOM, U FapaHTUHHBIA CPOK MCUHUCIISAETCS
CO JHS BbIJIa4M NOTPEOUTEIIO 3TOT0 TOBapa 10 OKOHYAHUH PEMOHTA.

Crarbs 21. 3amMeHa TOBapa HEHAJUIEKAILErO KauecTBa

1. B ctygae oOHapyskeHHs TOTpeOUTEIEM HEJOCTATKOB TOBapa M MPEIbIBICHUS TPEOOBAHHUS O €T0
3aMeHe  mpojaBell  (M3rOTOBUTENb,  YIMOJIHOMOYEHHAss  OpraHu3alusi Wi YINOJTHOMOYEHHBII
WHIUBUTYAJIbHBIN TPEAITPUHUMATETh, UMIIOPTEP) 00s513aH 3aMEHUTH TaKOH TOBAp B TEUEHUE CEMH JTHEH CO
THS TIPEIbSIBICHUS YKa3aHHOTO TpeOOBaHUs MOTpeduTeneM, a NMpu HEOOXOJUMOCTH IOMOIHUTEIBHON
MPOBEPKH KadyecTBa TAKOTO TOBapa MPOJABIIOM (M3TOTOBUTEJIEM, YIOJTHOMOYEHHON OpraHU3alfe Wim
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YIOJTHOMOYEHHBIM MHJUBUIYaJIbHBIM MPEANPUHUMATEIIEM, UMIIOPTEPOM) - B TEUEHHE ABAALATH JHEHN CO
JTHSL TIPEUbSIBIICHUS] YKa3aHHOTO TPeOOBaHUs.

Ecin y mnpomaBua (M3roToBUTENS, YNOJHOMOYEHHOM OpraHU3allUd WIH YIOJHOMOYEHHOIO
UH/IMBUYAJIbHOTO NpEeANPUHUMATENS, UMIIOPTEPAa) B MOMEHT IPEIbsIBICHUS TPeOOBaHUS OTCYTCTBYET
HEOOXOMMMBIA JUIsI 3aMEHbl TOBap, 3aMEHa JIOJDKHA ObITh TNpOBEICHAa B TEUYEHHWE Mecsa CO JHS
IpeIbsBICHHS TAKOTO TPEOOBaHUS.

B paiionax Kpaiinero CeBepa ¥ NMpHUpPaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHE MOTPEOHUTENS O
3aMeHe TOBapa IOJUIEKHUT yJOBJICTBOPEHUIO IO €ro 3asBJICHHIO B CPOK, HEOOXOAMMBIM AJIs odeperHON
JIOCTaBKM COOTBETCTBYIOIIETO TOBAapa B ATH PaillOHBI, B CIy4yae OTCYTCTBHUS Y NpoJaBlia (M3rOTOBUTEIS,
YIOJHOMOYEHHON OpraHM3allid WM YINOJHOMOYEHHOTO HMHIWBUAYAJIBHOIO  IPEANPUHUMATEI,
UMIIOpTEpa) HEOOXOIMMOTO JIJIsl 3aMEHBI TOBapa Ha ACHb NPEAbIBICHUS YKa3aHHOTO TPEOOBaHMUA.

Ecnu nns 3amensl ToBapa TpeOyercs Oosee ceMu AHEH, 0 TpeOOBAHUIO MOTPEOUTENs MPOAABELL
(u3rotoBUTENs MO0 YHNOJHOMOYEHHAs OpraHU3alMs MW  YIOJHOMOYEHHBIH HMHIMBUIYaJIbHBIN
IpeANpUHUMATENb) B TEYEHUE TPEeX THEH co AHSA MpeabsBiIeHUs TpeOOBaHUS O 3aMEeHE ToBapa 00s3aH
0€3B03ME3/IHO MPEJOCTAaBUTh MOTPEOUTENI0 BO BPEMEHHOE IOJb30BAaHUE HA IEPHOJ 3aMEHbl TOBap
JUINTEJIBHOTO TOJb30BAaHUsA, OOJAJAIOUIMi 3TUMHU K€ OCHOBHBIMU IOTPEOMTEIbCKUMH CBOWCTBAMH,
o0ecrieunB €ro JOCTaBKy 3a CBOM cyeT. DTO IPaBWJIO HE paclpOCTpPaHSETCsl Ha TOBapbl, NEpPEeYCHb
KOTOPBIX OINPEAEIAETCS B COOTBETCTBUU € IIYHKTOM 2 craThu 20 HacTosAMero 3akoHa.

2. ToBap HeHaIEKAIIETO KayecTBa JOKEH ObITh 3aMEHEH Ha HOBBIN TOBap, TO €CTh HA TOBAp, HE
OBIBIINI B yOTPEOICHUU.

IIpu 3aMeHe TOBapa TrapaHTUHHBIA CPOK HCYHUCIIETCS 3aHOBO CO JHSA IIepeladd ToBapa
MOTPEOUTEITIO.

Cratbs 22. Cpoku yIOBIETBOPEHHS OTACIbHBIX TPeOOBaHMI TOTPEOUTENS

TpeboBanusi MOTpeOUTENS O COPa3MEPHOM YMEHBIIECHHH MOKYIMHOW HEHBI TOBapa, BO3MELICHUU
pacxo/JoB Ha HCIpaBICHHE HEJOCTATKOB TOBapa NOTpeOUTENeM WM TPEThUM JIMIIOM, BO3BpaTe
yIUTAYeHHON 3a TOBap JEHEKHOM CyMMBbI, a TakXe TpeOOBaHHE O BO3MEILEHUU YOBITKOB, IPUYUHEHHBIX
HOTPEOUTEN0 BCJIEACTBUE TPOJAXKM TOBapa HEHAMJIEKaIIero KadecTBa JHMOO MpeaoCTaBIEHUS
HeHa/Jiexaleid uHpopMaluu O ToBape, MOIJIEKUT YIOBIETBOPEHHIO NPOAABIOM (HM3rOTOBUTEIIEM,
YIIOJHOMOYEHHON OpraHM3alled WId  yIOJHOMOYEHHBIM WHJIMBHUIYaJbHBIM IpPEANPUHUMATEIEM,
UMIIOPTEPOM) B TE€UEHHE JECATH JTHEH CO JAHS MPEAbIBIECHUS COOTBETCTBYIOIIErO TPeOOBaHMS.

Crarbs 23. OTBETCTBEHHOCTH MpoOJaBlia (M3TOTOBUTENS, YHNOJHOMOYEHHOW OpraHHu3alud WIN
YIOJIHOMOYEHHOTO HWHAMBHUIYalIbHOTO MpEANpPUHUMATENS, UMIOpTEpa) 3a MPOCPOUKY
BBITNIOJIHEHMS TpEOOBaHUI MOTpeOUTENS

1. 3a HapymeHnne nperycMOTpeHHbIX cTaThsiMu 20, 21 u 22 HacTosmero 3akoHa CpOKOB, a TaKXKe
3a HEBBINOJIHEHUE (3a/1€PKKY BBIMOJIHEHMS) TpeOOBaHUS NOTPEOUTENSI O IPEIOCTABIEHUU €EMY Ha MEePUOJT
pPEMOHTa (3aMEHbI) aHAJIOTMYHOI'0 TOBapa MpojaaBel (M3roTOBUTENb, YIOJTHOMOYSHHAs OpraHU3alus WIN
YIIOJTHOMOYEHHBIN MHIWBUIYaTbHBIA MpEeANpPUHUMATENb, UMIIOPTEP), NOMYCTUBIIMM Takhe HapylIeHUS,
yIJIAauMBaeT MOTPEOUTEINIO 3a KaXKAbIN JIeHb MPOCPOUKH HEYCTOMKY (IIEHI0) B pa3Mepe OJHOTO MPOLEHTa
LIEHBI TOBapa.

Ilena ToBapa ompezaensercs, UCXOAS U3 €ro ILIEHbI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE TOTpPeOUTENsT JIOJDKHO ObUIO  OBITH  YJOBJIETBOPEHO TPOAABIOM  (M3TFOTOBHUTENEM,
YIOJHOMOYEHHON OpraHM3allMied WId  yIOJIHOMOYEHHBIM WHJIMBHUIYaJbHBIM IpEANPUHUMATEIEM,
UMIIOPTEPOM), B JIeHb JOOPOBOJIBHOTO YIOBJIETBOPEHMS] TAKOTOo TPeOOBAaHUS WJIM B JI€Hb BBIHECEHHUS
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CyaeOHOro peleHus, eciiu TpeboBaHue JOOPOBOIBLHO YIOBJIETBOPEHO HE OBLIO.

2. B ciryyae HeBBITIOTHEHUST TPeOOBAaHU MOTPEOUTEINS B CPOKH, IPETYCMOTPEHHBIE CTaThsiMu 20 -
22 mnHacrosmiero 3akoHa, MOTPEOMTENh BIpPaBE IO CBOEMY BBIOOPY NpEABSBUTH HHbIE TPeOOBAaHUS,
YCTaHOBJICHHBIE cTaTbel 18 HacTosmero 3akoHa.

Crarba 23.1. [IlocinencTBusi HapylleHUS MPOJIABIIOM CpOKa Mepefayd IpeBAPUTEIIBHO
OIJIAYE€HHOTO TOBapa NOTPEOUTEITIO

1. JIoroBop KYIUIM-TIPOJIaXKH, MPEAyCMaTPUBAIOIINUNA 00s3aHHOCTh NMOTPEOUTENs MpeaBapUTEIbHO
OILJIATUTH TOBAp, JIOJDKEH COJEPKATh YCIOBUE O CPOKE Mepelaurd TOBapa MOTPeOUTEIIO.

2. B ciyyae, eciu npojaBel, MOJYYHUBIIMN CyMMY INPEIBAPUTEIBHON OIIAThl B ONPEAECICHHOM
JIOTOBOPOM KYIUTU-TIPOJAXKH pa3Mepe, He HCIONHWI 00sS3aHHOCTh IO Iepefade ToBapa MOTPEOUTENO B
YCTaHOBJICHHBIN TAKUM JIOTOBOPOM CPOK, IOTPEOUTENb 110 CBOEMY BBIOOPY BIpaBe MOTPEOOBATH:

IIepeaun OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIHI CPOK;

BO3BpPATa CyMMBI IIPEJIBAPUTEIBHOMN OILIAThl TOBAPA, HE MEPEJAHHOTO TPOJABLIOM.

[Ipu osToM moOTpeOuTENs BHpaBe MMOTPEOOBATh TAaK)KE TOJTHOTO BO3MEIIEHUS YOBITKOB,
NPUYMHEHHBIX €MY BCJEACTBUE HAPYIICHHUS YCTAHOBIEHHOIO JOTOBOPOM KYIUIM-IPOJAXH CpOKa
nepeJady MpeiBapuTeNIbHO OIJIAY€HHOT0 TOBapa.

3.B cnyuae HapymeHuss YCTaHOBJIEHHOI'O JIOTOBOPOM KYIUIM-TIPOJAXKU CpOKa Iepeadyu
IPEBApUTENbHO OIUIAYEHHOI'O TOBapa IOTPEOUTENI0 MPOAABEl] YIUIAYMBAET €My 3a KaXIblil JCHb
IPOCPOYKH HEYCTOUKY (IIEHH) B pa3Mepe MOJIOBUHBI ITPOLIEHTA CYMMBI MPEABApUTEIHHON OIIaThl TOBApa.

Heycroiika (1ieHu) B3bICKMBAaeTCs €O JHS, KOTJa MO JAOrOBOPY KYIUIM-IPOAAXKHU Ieperadya ToBapa
NOTPeOUTENIO T0JDKHA OblIa OBITH OCYIIECTBIIEHA, O JHS MEpeladyd ToBapa MOTPEOUTENI0 WM A0 JHS
yIIOBJIETBOPEHUS TPEOOBAaHUS TOTPEOUTENS O BO3BpATE EMY IPEIBAPUTEIBHO YINIAYEHHON UM CYMMBI.

CymMma B3BICKAaHHOW MOTpeOuTEeNeM HEyCcTOMKM (IeHH) HE MOXET TMPEBHIIATh CyMMY
IIPEJIBApUTENBHON OILUIaThl TOBApA.

4. TpeGoBanusi moTpedUTENsI O BO3BpaTe YIUIAUYEHHOM 32 TOBApP CyMMBI U O MOJHOM BO3MEUICHUH
yOBITKOB MOJJIEXKAT YAOBIETBOPEHUIO TNPOAABIOM B TEUEHUE NECATH JHEH CO JHSA MpeabABICHUS
COOTBETCTBYIOILLETO TPeOOBaHMU.

5. TpeboBanusi TOTpeOUTENS, YCTAHOBJICHHBIE MYHKTOM 2 HACTOSIIEH CTaThu, HE TOMJIEKAT
YJIOBJIETBOPEHUIO, €CJIM TpOJaBell JIOKaKeT, YTO HapylleHHWEe CpPOKOB Iepeladyd IMOTPeOUTeIto
IPEBapUTEIbHO OIUIAYEHHOT'0 TOBapa IMPOU3OLUIO BCIEACTBUE HENPEOJONIMMON CHUJIBI MM MO BUHE
notpedurens.

Crarbs 24. Pacuersl ¢ moTpebuTeneM B ciiydyae MPHOOPETEHHsS MM TOBapa HEHAANEXKAaIEro
KauecTBa

1. ITpu 3ameHe ToBapa HEHAJJIEKAILEr0 KayecTBa Ha TOBAp ATOM e MapKH (3THX K€ MOAEIU U
(wnn) apTHKYJIa) IepepacueT IEeHbl TOBapa He TPOU3BOIUTCS.

2. Ilpu 3ameHe TOBapa HEHAJJIEKAIIETO0 KauecTBa Ha TaKOW K€ TOBap JAPYroi Mapku (MOIENH,
apTHKyJa) B CiIydae, €clid LieHa TOoBapa, MOJAJIEeXKAIlero 3aMeHe, HIKEe LIeHbl TOBapa, MPeJ0CTaBIEHHOTO
B3aMEH, TOTPEOUTENH JOJDKEH JOIUIATUTh Pa3HUILY B IIEHAX; B ClIydae, €clid IIeHa TOBapa, MOJJIeKaIIero
3aMeHe, BBIIIE IIEHBI TOBAapa, MPEAOCTABIICHHOTO B3aMEH, pa3HUIlA B IIEHAX BBHIMNIAYUBACTCS TIOTPEOUTEIIO.
[lena ToBapa, MOAJNEXKAIETO 3aMEHE, OMpeIeNseTcs Ha MOMEHT ero 3aMeHbl, a eclu TpeOoBaHUE
noTpeOUTENS HE YJOBJIETBOPEHO MPOAABIIOM, II€HA 3aMEHSEMOro TOBapa M IIeHa Mepe1aBaeMoro B3aMeH
TOBapa OINPEIENSIIOTCS Ha MOMEHT BBIHECEHUS CYIOM PEIICHHS O 3aMEHE TOBapa.

3. B cnydae nmpenbsBieHus noTpedureneM TpeOOBaHUS O COPA3MEPHOM YMEHBIICHUH TOKYITHOU
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[IEHBbI TOBapa B pacdyeT MPUHUMACTCS IIeHa TOBapa HA MOMEHT MpPeIbsBICHUS MOTPeOUTEIeM TPpeOOBaHUS
00 YIICHKE WM, €CIIi OHO JOOPOBOJBHO HE YIOBJICTBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHHUS O
COpa3MepHOM YMEHBIIICHUH TTOKYITHOU IIEHBI.

4. I1pu BO3BpaTe TOBapa HEHAIJICKAIIETO KayecTBa MOTPEOUTEINh BIpaBe TPeOOBATh BO3MEILICHHSI
pPa3HHUIIBI MEXIY LIEHOW TOBapa, YCTAHOBIECHHOW JOTOBOPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JOOPOBOJILHOTO YJOBIETBOPEHHUSI TAKOTO TPeOOBaHMS WIIM, €CIM TpeOOBaHUE NTOOPOBOJIBLHO HE
yIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHHUS.

5. B cimyuae BO3BpaTa TOBapa HEHAJICKAIIETO KadecTBa, NMPOJAHHOTO B KPEIHT, HMOTPEOUTEIIO
BO3BpALIAeTCsl YIUIAUEHHAs 3a TOBap JCHEXKHAas CyMMa B pa3Mepe IOTAlIeHHOro KO JHIO BO3Bpara
yKa3aHHOTO TOBapa KPeIuTa, a TakyKe BO3MEIACTCS IIaTa 3a MPEJOCTaBICHUE KPEIHUTa.

6. B ciiydae Bo3Bpara ToBapa HEHA/JIEXKAIIET0 KauecTBa, NPUOOPETEHHOTO MOTPeOUTENeM 3a CUeT
NOTPEOUTEIBLCKOTO KpenuTa (3aiiMa), TpoaBel] 00si3aH BO3BPATUTh MOTPEOUTENIO YILUIAYEHHYIO 32 TOBAp
JNEHEXKHYI0 CYMMY, a TaK)K€ BO3MECTUTh YIUIAYCHHBIC MOTPEOUTENIEM MPOIECHTHl M WHBIC TUIATEIKU TI0
JIOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima).

Crarps 25. [IpaBo notpeOuTesns Ha 0OMEH ToBapa HaJJIeXKallero KayecTa

1. IlorpeOutens BrpaBe OOMEHATH HEMPOAOBOJILCTBEHHBIM TOBap HAJUIEKAIIEro KayecTBa Ha
aHAJIOTUYHBINA TOBap y IPOJAABLA, y KOTOPOro 3TOT TOBap ObUI MPHOOPETEH, €ClIM YKa3aHHBIA TOBAap He
nojtotren mo ¢gopme, rabapuram, pacoHy, pacBETKE, pa3Mepy WM KOMILICKTAIUH.

[TorpeOuTens umeeT npaBo Ha OOMEH HENpPOI0BOJILCTBEHHOIO TOBapa HAJIEKAIIEero KauecTBa B
TE€YEHUE YETHIPHAATH JTHEH, HE CUUTAsL JHS €0 MOKYIIKHU.

OOMeH HeNpoAOBOJBLCTBEHHOTO TOBapa HAMJIEKAIIEro KauecTBa MPOBOAUTCS, €CIIM YKa3aHHBIN
TOBap HE OBUT B yNOTPEOJICHUH, COXPAHEHBI €r0 TOBAPHBIA BUJ, MOTPEOUTENHCKHE CBOWCTBA, TIOMOBI,
(daOpuuHble SAPJBIKY, a TAK)KE UMEETCS] TOBApHBIM Y€K MM KAaCCOBBIM YeK JIMOO MHOM MOATBEp KIaroIuit
OIUIaTy YKa3aHHOTO ToBapa JOKyMeHT. OTCYTCTBHE y MOTPEOUTENS TOBAPHOTO Y€Ka MIJIM KacCOBOTO yeKa
a100 MHOTO MOJATBEPXAAIOLIEro OIUIaTy TOBapa JOKYMEHTa HE JIMIIAET €ro BO3MOXKHOCTH CChUIAThCS Ha
CBUJIETEICKHUE TOKA3aHUS.

[Tepeuenb TOBapoB, HE MOJJIEKAIIUX OOMEHY MO OCHOBAaHHSM, YKa3aHHBIM B HACTOSIIEH CTaTbe,
yrBepxkaaerca [IpasurensctBom Poccniickont denepanumn.

2. B cnyuae, ecny aHaloOrMYHbIN TOBAap OTCYTCTBYET B MPOJAXe HA JIeHb OOpalleHusl MOTpeOuTens
K MPOJaBIly, HOTPEOUTENb BIPAaBE OTKA3aThCSA OT MUCIOIHEHMS JOrOBOpa KYIUIU-MPOJAXXU U NOTpeOOBaTh
BO3BpaTa yIJaue€HHOM 3a yKa3aHHBIH TOBap JE€HEXHOH cymmbl. TpeGoBaHue moTpeduTeNns O BO3Bpare
YIUIAYE€HHOM 3a YKa3aHHBIN TOBAp JICHEKHON CYMMBI IOJUIEKHUT YOBJIETBOPEHHUIO B TEYEHUE TPEX JHEH CO
JTHS1 BO3BpaTa yKa3aHHOT'O TOBapa.

[To cornameHuto moTpeduTeNs ¢ MpOAaBIOM OOMEH TOBapa MOXET ObITh MPESyCMOTPEH IpU
HOCTYIUIGHUH aHAJOTHYHOTO ToBapa B mpojaxy. [IponaBen o0s3aH He3aMeUIMTENBHO COOOIIUTH
HNOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTMYHOTO TOBapa B MPOJAXY.

Cratbs 26. YTpartuna cuiy.

Crartps 26.1. J[ucTaHIIMOHHBIN crIOCO0 MPOIaXkK TOBapa

1. JloroBop pO3HHYHOM KYyIIU-TPOAAKU MOXKET ObITh 3aKIIOYEH HAa OCHOBAaHUU O3HAKOMIICHUS
HOTPEOUTENS C MPEAJIOKEHHBIM NPOJABIIOM ONKCAaHHEM TOBapa MOCPEACTBOM KaTajlorOB, MPOCHEKTOB,
OykJ1eTOB, (POTOCHUMKOB, CPEJICTB CBSI3U (TEIEBU3MOHHOMN, MOYTOBOW, PAAMOCBSI3U U APYTUX) WIIK UHBIMU
UCKJTIOYAIOMIMMU BO3MOXKHOCTh HEMOCPEJICTBEHHOTO O3HAKOMJICHHsI IMOTPeOUTENss C TOBapoM JHOO
o0pa3loM TOBapa IpH 3aKIIOUYEHUU TaKOro JO0roBopa (AMCTAHLMOHHBIA CMOCOO MpOJaXH TOBapa)
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CIoco0aMH.

2. IlpogaBuoM [0 3aKIIOYEHUs [JOrOBOpa JOJKHA ObITh IPEAOCTaBICHA IMOTPEOUTEINIO
uHpopMaliss 00 OCHOBHBIX IOTPEOUTEIHLCKUX CBOMCTBaX ToBapa, 00 aapece (MecTe HaXOXKICHUS)
IpO/aBLia, O MECT€ HU3rOTOBJCHMSI TOBapa, O IOJIHOM (PUPMEHHOM HAMMEHOBAaHWU (HAUMEHOBAHHM)
npojaBLa (M3roTOBUTENS), O LIEHE M 00 yCIOBUSAX MPUOOPETEHHUS TOBApa, O €ro JIOCTaBKE, CPOKE CIYKOBI,
CPOKE TOIHOCTH U FapaHTUHHOM CPOKE, O MOPSAKE OIIaThl TOBApa, a TAKXKE O CPOKE, B TEYEHHUE KOTOPOTo
JIeMCTBYET MPEATIOKEHHUE O 3aKJIFOYCHHUH JI0TOBOPA.

3. [lorpeOuTento B MOMEHT AOCTABKH TOBapa J0JKHA ObITh B MMCbMEHHOHN (hopMe IpesocTaBiIeHa
uHpOpMalKs O TOBape, MpeaycMoTpeHHast ctarbeil 10 HacTosmero 3akoHa, a TakKe MPeIyCMOTPEHHAs
IYHKTOM 4 HacTosALIeH CTaTbu MHPOPMALUS O IOPSIKE U CPOKAX BO3BpaTa TOBapa.

4. IlotpeOuTens BIpaBe 0TKA3aThCs OT TOBapa B JII000€ BpeMst 10 €ro Mmepeiadu, a mocie nepeaadn
TOBapa - B TEUEHHUE CEMU JHEH.

B cnyuae, ecnu uHdopManus o MOpsAAKE W CPOKax BO3BpaTa TOBAapa HA/JISKAILEro KayecTBa HE
ObuIa IpeJoCTaBIeHa B MTUCbMEHHON (hopMe B MOMEHT JI0CTaBKH TOBapa, MOTpeOUTENb BIPaBEe OTKA3aThCs
OT TOBapa B TEUEHHE TPEX MECAIEB C MOMEHTA IepPelaur TOBapA.

Bo3Bpar ToBapa Hajiexalero KauecTsa BO3MOKEH B Clydae, €ClId COXPaHEeHbI €ro TOBApHBIN BUJ,
NOTPEOUTEIBCKUE CBOICTBA, a TAKXKE IOKYMEHT, MOATBEPKAAIOUIHIA (DaKT M YCIIOBHSI IIOKYIIKH YKa3aHHOTO
ToBapa. OTCYTCTBHE Y MOTPEOUTENS TOKyMEHTA, TOATBEPKAAIOIEro (GakT M YCIOBH MOKYIKH TOBapa, He
JMIIAeT €ro BO3MOXXHOCTH CCHUIAThCS Ha JPYTHe JO0Ka3aTelbCTBA MPUOOPETEHHs] TOBapa y IaHHOTO
po/iaBLa.

[TorpeOutens He BOpaBe OTKa3aTbCs OT TOBapa HAJICKAIIEro KadyecTBa, HMEIOIIETO
UH/IMBUYaJIbHO-ONIPE/ICTICHHbIE CBOMCTBA, €CIM yKa3aHHbI ToOBap MOXET ObIThb HCIHOJIb30BAH
UCKJIIOYUTENBHO IPHOOPETAIOLIUM €0 MOTPEOUTENIEM.

ITpu oTka3ze morpeOuTens OT ToBapa IPOAABELl JOJKEH BO3BPATUTh €MY JIEHEXKHYIO CyMMY,
yIJIAaY€HHYI0 MOTpeOuTeNleM IO JO0rOBOPY, 3a HCKIIOYEHHEM pacxo]0B TNpOJaBla Ha JOCTaBKY OT
NOTpeOUTENsT BO3BPAIEHHOIO TOBapa, HE IO3/HEE YeM 4Yepe3 JAeCATh JHEH €O JHS IMpeabsBICHUS
NOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHHS.

5. IlocnencTBust MpoJaku TOBapa HEHAMAJIEKAIIET0 KauecTBa JUCTAaHIIMOHHBIM CIIOCOOOM MPOJIakKu
TOBapa yCTaHOBJICHBI MOJOXKEHUSIMU, IPEAYCMOTPEHHBIMU CTaThsIMU 18 - 24 HacTosmiero 3akoHa.

Cratbs 26.2. [IpaBuiia npoaaxu OTJIEIbHBIX BUJIOB TOBAPOB
[TpaBuiia poaaku OTHENIBHBIX BHJOB TOBapoB ycTaHaBiuBaroTcs [IpaBurenscrBoM Poccuiickoit
denepanuu.

I'nasa III. 3ammTa npaB norpeduTeeii NpyM BbIOJHEHHH PA00T (OKa3aHMHU yCJIYT)

Crartbs 27. Cpoku BBIIIOJHEHUS PaOOT (OKa3aHUS YCIIyT)

1. HWcnomxutens o00sA3aH OCYUIECTBUTH BBIIIOJHEHUE pabOThl (OKa3aHUWE YCIYI'M) B CpOK,
YCTAQHOBJICHHBII NMpaBWJIaMH BBITOJHEHHUS OTIENbHBIX BUAOB Pa0bOT (OKa3aHUs OTICIBHBIX BUJIOB YCIIYT)
WIM JIOTOBOPOM O BBINIOJHEHUH PaloT (OkazaHUM ycayr). B noroBope o BbimosHEHUU paboT (OKazaHUU
YCIyT) MOXKET NPEeayCMaTpUBAaThCS CPOK BBIMOJHEHHsS pabOThl (OKa3aHHs YCIYTH), €CIIM YKa3aHHBIMU
npaBWIaMd OH HE TPEAYCMOTPEH, a TaKKe CpPOK MEHbBIIeH MPOJODKUTEIIEHOCTH, YeM CpOK,
YCTAHOBJICHHBIN YKa3aHHBIMU IPaBUIIAMHU.

2. Cpok BbINOJIHEHUSI pabOThl (OKa3aHUS YCIYT'HM) MOXKET ONpPENeNsIThbCcs JaTod (TMEepUuoJIoM), K
KOTOPOM JIOJKHO OBITh 3aKOHYEHO BBITIOJIHEHUE Pa0OTHI (OKa3aHUE yCIyru) WiH (M) JaToi (IepruoaoM), K
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KOTOPOH UCIIOTHUTENb JOJDKEH MPUCTYIHUTD K BBITOJHEHHUIO paboThI (OKa3aHHUIO YCIYTH).

3. B cinyudae, eciiu BhINOJHEHUE PaOOThI (OKa3aHHUE YCIYTH) OCYIIECTBIISIETCS 110 YacTsIM (JOCTaBKa
NEPUOIMYECKON TIe4yaTH, TEeXHWYECKoe OOCITy)KMBaHHE) B TEUYCHHWE CpOKa JEeHCTBUS JIOTOBOpa O
BBINOJIHEHUH palboT (OKa3aHUU YCIIYT), OJIKHBI IPEAyCMAaTPUBATHCS COOTBETCTBYIOLINE CPOKHU (IIEPUO/IBI)
BBITIOJTHEHUS TAKUX PabOT (OKa3aHUs yCIYT).

[To cornameHuto CTOPOH B JOrOBOpE MOTYT OBITh HPEAYCMOTPEHBI TAK)KE CPOKH 3aBEpLICHHUS
OTJENBHBIX 3TAOB PaOOTHI (IIPOMEKYTOUHBIE CPOKH).

Crarba 28. IlocnenctBus HapylleHUs MCIIOJIHUTEIEM CPOKOB BBIIOJHEHUS paboOT (OKa3zaHWUs

yeuyr)

1. Ecnu ucnosHuTENNb HApyLIWI CPOKU BBIIOJIHEHUS pa0OThl (OKa3aHUs yCIIyTu) - CPOKU Havyajla U
(WJIM) OKOHYAHMSI BBIMTOJHEHUST PaOOTHI (OKa3aHUS YCAyry) U (MIK) MPOMEXYTOYHBIE CPOKH BBITIOJHEHUS
paboThI (OKa3aHUs yCIYTH) WK BO BpEMsl BHITIOJTHEHHS paOOThI (OKa3aHUs YCIYTH) CTAJI0 OYEBUIHBIM, YTO
OHa He OyJIeT BBINOJIHEHA B CPOK, IIOTPEOUTENb 110 CBOEMY BBIOOPY BIpaBe:

HA3HAYUTh UCIIOJHUTEIIO HOBBIN CPOK;

HOPYYMUTh BBHINOJIHEHUE PabOThl (OKa3aHME YCIYrd) TPETbUM JIMIAM 33 pa3yMHYIO LIeHy WId
BBINOJIHUTH €€ CBOMMH CHJIAMHU M TIOTPEOOBATh OT UCTIOTHUTENS BO3MEIIEHUS IIOHECEHHBIX PacX0/I0B;

noTpeOOBaTh YMEHBILIEHUS LIEHBI 32 BBIIOJIHEHHE PA0OTHI (OKa3aHUE YCIIYTH);

0TKAa3aTbCsl OT UCIIOJIHEHHSI JOTOBOPA O BHIMTOJIHEHUH pabO0ThHI (OKa3aHUU YCITYTH).

[TorpeOutens BIpaBe MOTpeOOBaTh TAK)KE MOJHOI'O BO3MEIEHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HapYIICHUEM CPOKOB BBIITOJHEHHs PaOOThHI (OKa3aHHs yCIyrH). Y OBITKH BO3MEIIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE JUIs yJIOBJIETBOPEHUS COOTBETCTBYIOIUX TPeOOBaHUI OTpeOUTENIS.

2. Ha3nayeHHble TOTpeOHWTENEM HOBBIE CPOKH BBIOJHEHHS pPa0OTHl (OKa3aHHs YCIYTH)
yKa3bIBaIOTCS B IOTOBOPE O BBHIIOJIHEHUHU pabOTHI (OKa3aHUH YCIYTH).

B ciaywyae npocpouku HOBBIX CpPOKOB IMOTPEOUTENb BIIpaBe MPEAbSIBUTH HCIOJHUTEIIO HHBIE
TpeOOBaHUs, yCTAaHOBJICHHBIE ITYHKTOM | HacToOsIEel CTaThH.

3. llena BbIMOJHEHHOW PAa0OTHI (OKA3aHHOW YCIIYTH), BO3BpaliaeMas MOTpPeOUTENI0 MpU OTKa3e OT
UCIIOJIHEHUST JI0rOBOpa O BBIIOJHEHWH pPa0OThl (OKa3aHUM YCIYTH), a TaKKe Yy4YUTbIBaeMmas INpU
YMEHBILIEHUN 1IEHbl BBIOJHEHHOW pPa0OThl (OKa3aHHOM yCIyru), ONpeNeNsercsi B COOTBETCTBUU C
IyHKTaMH¥ 3, 4 1 5 cTatby 24 HACTOSIILErO 3aKOHA.

4. Ilpu oTKa3e OT MCIIOJHEHUSI J0TOBOPA O BBIIOJHEHUHU pabOThl (OKa3aHUU YCIIYTH) UCIIOJIHUTENb
HE BIpaBe TpeOOBaTh BO3MELIEHMS CBOUX 3aTpar, NMPOU3BEJIEHHBIX B MPOILIECCE BBHIMOJIHEHUS pabOThI
(OKa3aHMs yCIyrH), a TaKKe IJIaThl 3a BBIIOJIHEHHYIO paOoTy (OKa3aHHYIO YCIYyTy), 3a HCKJIIOUYEHHEM
cilyyasi, €CJIM OTpeOuTeNb MPUHSIT BBIOJHEHHYIO paboTy (0Ka3aHHYIO YCIYTy).

5. B ciaydyae HapylieHUs yCTaHOBJIEHHBIX CPOKOB BBINIOJHEHHUS pa0OThl (OKa3aHUs YCIYTu) WIN
Ha3HAUEHHBIX MOTpeOUTEIeM Ha OCHOBAaHMM IMyHKTa | HacTosIed cTaTbM HOBBIX CPOKOB HCIIOJHHUTEINb
yILUTaYMBaET MOTPEOUTEINIO 3a KaXK/Iblil IeHb (Yac, eciu CPOK OINpesesieH B 4acax) MPOCPOUYKU HEYCTONKY
(meHi0) B pa3Mmepe TpeX MPOLEHTOB ILIE€HBbI BBINOJHEHUS paboThl (OKa3aHWs YCIyrH), a €CiM LieHa
BBIMOJHEHHUsT paboThl (OKa3aHMsI YCIyrd) OOTOBOPOM O BBIIOJHEHUH pabOT (OKa3aHWU YCIIYT) He
ompeneneHa - oOmiei IeHbl 3aka3a. J[oroBopoM O BBIMOJHEHMHM paboOT (OKa3aHUU YCIYr) MEXIY
NOTPEOUTENIEM U UCIIOJIHUTENIEM MOKET OBITh YCTAHOBIIEH O0JIee BHICOKHI pa3Mep HEYCTOUKH (II€HH).

Heycroiika (meHst) 3a HapylIeHHE CPOKOB Hauaja BBIMOJIHEHHUS PalboThl (OKa3aHHs YCIyTH), ee
JTana B3bICKMBAETCS 3a KaKIbli JIEHb (4ac, €Clii CPOK OMPEJIeNIeH B Yacax) MPOCPOYKH BILIOTH JI0 Hayasa
BBITIOJIHEHHUST PalbOThl (OKa3aHUsl YCIYTH), €e 3Tana WM NpedbsBICHUS NOTpeOuTeneM TpeOOoBaHMIA,
MPEIYCMOTPEHHBIX TYHKTOM | HACTOSIIEH CTaThH.
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Heycroiika (mens) 3a HapylIeHHe CPOKOB OKOHYAHUS BBITOJHEHUS paboThl (OKa3aHUs YCIIyTH), ee
JTama B3bICKMBAETCS 3a KaXKIbIA JeHb (Yac, €clii CPOK OMpEeNeleH B yYacax) MPOCPOYKU BILIOTH [0
OKOHYAHHUSI BBIMOJHEHUS pPAa0OTHI (OKa3aHUS YCIYTH), €€ JTala WIM TNPEAbSBICHUS MOTpeOuTeneM
TpeOoBaHU, MIPEAYCMOTPEHHBIX MYHKTOM | HACTOAIIEH CTaThu.

CymMa B3BICKAHHOH MOTpeOUTENeM HEYCTOWKU (TIEHH) HE MOKET MPEBBINATh LEHY OTAEIHHOTrO
BUJa BBINOJIHEHUA pPabOThl (OKa3aHUS YCIYrH) WM OOMIYI0 IEHY 3aKasa, €ClId 1€HA BBIMOJIHEHUS
OTJICTPHOTO BHUAA pa0oThl (OKa3aHUS YCIyrd) HE OMpEIeleHa JOTOBOPOM O BBHIMIOJHEHUU pPabOTHI
(OKa3aHUM YCIIYTH).

Pa3zmep HeycTolku (IeHM) OMpPENENsieTCs, MUCXOJs W3 ILIEHbl BHIMOJHEHHS palbOThl (OKa3aHHS
yCIIyTH), @ €ClIM YKa3aHHas 1IeHa He ONpe/esieHa, UCXO0/s U3 00Iel [eHbl 3aKa3a, CyIeCTBOBABIICH B TOM
MECTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENs JOKHO OBLIO OBITH YIOBJICTBOPCHO MCIIOJHUTENIEM B JCHb
JTOOPOBOJILHOTO YJIOBJIETBOPEHUSI TAKOTO TpeOOBAaHMSI UM B JIEHb BBIHECEHUS CYJEOHOTO pEUIeHUs, eCiu
TpeOoBaHUE MOTPEOUTENS JOOPOBOIBHO YOBIETBOPEHO HE OBLIO.

6. TpeboBaHus mOTpeOUTENs, YCTAHOBICHHBbIE MYyHKTOM | HacToOsIed CTaTbu, HE MOAJIEXKAT
YIIOBJIETBOPEHHIO, €CITM MCIIOJHUTENb TOKAKET, YTO HAPYIICHHUE CPOKOB BBHIOJHEHHUS PaOOTHI (OKa3aHUs
YCIyTH) MPOU3OIILIIO BCIAEACTBUE HEMPEOAOIMMON CHITBI HITU TI0 BUHE TOTPEOUTES.

Crarba 29. I[lpaBa mnortpebutens npu OOHAPYKEHHH HEAOCTATKOB BBIMOJIHEHHON pPabOThI
(oxa3aHHOU yCITyTH)

1. IMoTpebuteny mpu OOHAPYKEHHH HEIOCTATKOB BBIOJHEHHON paboThl (OKa3aHHOW YCIyTH)
BIIPaBE TI0 CBOEMY BEIOOpY MOTPeOOBATh:

0e3B03ME3/IHOTO YCTPAaHEHHUS HEAOCTATKOB BBIMOJIHEHHON paboThl (OKa3aHHOM YCIyTH);

COOTBETCTBYIOILIETO YMEHBIIECHUS LIEHbI BBIIIOJHEHHON paOOThI (OKa3aHHOM YCIYTH);

0e3B03ME3/IHOTO M3TOTOBJICHUS JPYTrod BEIIM U3 OJHOPOJHOTO MaTepuaia TaKoro ke KadecTBa
WIN TTIOBTOPHOTO BBIMOJNHEHHS paboThl. [lpu 3TOM morpebutens 00s3aH BO3BPATUTh paHee MEPEIaHHYIO
€My HCIIOJIHUTENIEM Bellb;

BO3MEUICHHS] TIOHECEHHBIX UM PAacXO/0B IO YCTPAHEHUIO HEIOCTATKOB BBIIOJHEHHOW padOThI
(oKa3aHHOMW YCIIYTH) CBOMMH CHUJIAMHU WJIM TPETHUMH JIUIIAMH.

VYnoBnerBopeHue TpeOoBaHUN MOTpeOUTENss O O€3BO3ME3THOM YCTPAHEHHWHM HEIOCTAaTKOB, 00
U3TOTOBJICHUH IPYroi BELH WJIM O TIOBTOPHOM BBIIIOJHEHUH pabOThI (OKa3aHUM YCIYI'H) HE OCBOOOXKIaeT
UCIIOJTHUTEIS OT OTBETCTBEHHOCTH B (pOpME HEYCTOMKM 3a HapyIIEHHE CPOKa OKOHYAHUS BBIMOIHEHUS
paboThI (OKa3aHUs YCIYTH).

[Torpeburtens BIpaBe OTKa3aThbCs OT MCIOJHEHHUS JOrOBOpa O BBIOJHEHHWU pabOThl (OKa3aHWUU
yCIyrH) ¥ MOTpeOoBaTh MOJHOIO BO3MEIIEHHs YOBITKOB, €CIIM B YCTAHOBJIEHHBIH YKa3aHHBIM JOIOBOPOM
CPOK HEJOCTaTKH BBIMOJIHEHHON paboThl (OKa3aHHOW yCIyru) HE YCTPaHEHbl MCIIOIHUTEIIEM.
[TorpebuTens Takke BIpaBe OTKA3aThCsl OT HCIHOJHEHHs JOTOBOpa O BBINOJHEHMHM paboThl (OKa3aHUU
YCIIYTH), €ClIi UM OOHApYKEHBI CYIIIECTBEHHBIC HEIOCTATKU BBHIMIOJHEHHON paboThl (OKa3aHHOW YCIIYTH)
WY MHBIE CYILIECTBEHHBIE OTCTYIUIEHUS OT YCJIOBUIl 10TOBOPA.

[Torpebutens BrnpaBe MOTPeOOBATH TAK)KE MOJTHOTO BO3MEIEHUS YOBITKOB, IPUUYUHEHHBIX €MY B
CBSI3U C HEJIOCTAaTKaMH BBIMOJHEHHONH paboThl (OKa3aHHOH yciayru). YOBITKM BO3MEILIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJISl yIOBJIETBOPEHUS COOTBETCTBYIOIIMX TPEOOBaHUM MOTPEOUTENS.

2. lleHa BBIIOJHEHHOM pabOTHI (OKAa3aHHOW YCIIYIH), BO3BpalaeMas MoTpeOUTeNIo MPH OTKa3e OT
UCIIOJTHEHUSI JIOTOBOpA O BBIMOJIHEHUH paboThl (OKa3aHUU YCIYTH), a TakkKe Yy4yuThlBaeMas Ipu
YMEHBIIEHUH LIE€Hbl BBIIOJHEHHOW paboThl (OKa3aHHOM YCIYTrH), OMNpeAesieTcs B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 cratbu 24 HacTOsIIEro 3aKoHa.

BecnnatHasa ropunanyeckasa KoOHCynbTauna no Teﬂe(bOHaMZ

* 8 (495) 899-03-81 (Mocksa u MO); KommeHTapum Kk cTaTbsaM Ha canTte
* 8 (812) 213-20-63 (CaHkt-MeTepbypr n NNO); http://zozpprf.ru

* 8 (800) 505-76-29 (PervioHbl PD).


http://zozpprf.ru/

3. TpebGoBaHusi, CBA3aHHBIE C HEJIOCTATKaMHU BBITIOJHEHHOW pabOThl (OKa3aHHOW YCIIYTH), MOTYT
OBbITh MPEIbSIBICHBI IIPU NPUHATUN BBIIOJHEHHOM paboThl (OKa3aHHOM yCIyrW) WM B XOJ€ BBINOJIHEHUS
pabotbl (OKazaHuA yclyru) JubO, €CIu HEBO3MOXHO OOHAPYXHUTh HEJOCTaTKW NpPU MPUHATUU
BBINOJIHEHHON paboTh! (OKa3aHHOM YCIIYTH), B TEUEHUE CPOKOB, YCTAHOBIICHHBIX HACTOSIIUM IIYHKTOM.

[TorpeOuTens BhpaBe NPEABSBIATH TPeOOBAaHMS, CBS3aHHBIE C HEAOCTATKAMHU BBIIOJIHEHHOU
paboThl (OKa3aHHOM yCIyrw), €ciM OHM OOHApYXEHbl B TEUEHHE T'apaHTUHHOIO CpOKa, a IMpPH €ro
OTCYTCTBUH B Pa3yMHBII CPOK, B IIpeAeax ABYX JIET CO JAHs MPUHSITHS BBIIOJIHEHHON paboThl (OKa3aHHOM
YCIIYI'H) WIN ISATH JEeT B OTHOLIEHUN HEIOCTaTKOB B CTPOCHUU M MHOM HEIBUKMMOM MMYILECTBE.

4. HcnonHWTENb OTBEYAET 3a HEAOCTaTKH padoThl (YCIyru), Ha KOTOPYIO HE YCTAaHOBJICH
rapaHTUHHBIA CPOK, €CIM MOTPeOMUTENb JOKAXKET, YTO OHM BO3HUKIM A0 €€ IPHUHATUS UM WIH 10
[IPUYMHAM, BOSHUKIIMM JI0 3TOT0 MOMEHTA.

B otHomeHnun paGoTsl (yciyru), Ha KOTOPYIO YCTaHOBJIEH TIapaHTUHHBIA CPOK, HCIIOJIHUTEIb
OTBEUYAET 3a €€ HENOCTaTKH, €CJIU HE JOKAXKET, YTO OHU BO3HUKIM IIOCJIE MPUHATUS PaOOTHI (YCIyIrH)
noTpeOUTeNeM BCJIEJICTBUE HApyIIEHUS MM MpPaBUI HCHOJIb30BaHUS pe3yibTara paboTsl (YCIyrH),
JEHCTBUM TPETHUX JIUL UJIX HENPEOJOJIUMON CUJIBL.

5. B caydasx, xoraa npeayCMOTPEHHBIH 10rOBOPOM TI'apaHTUHHBINA CPOK COCTABIIIET MEHEE JBYX
net (MSITH JIET Ha HeIBIYKUMOE UMYIIECTBO) M HEOCTATKH PaboThI (yCIyrn) OOHApYKEHBI IOTpeOUTEIeM
[0 MCTEYEHUHU T'apaHTUHHOIO CpOKa, HO B MIpeAenax JIBYX JeT (ISATH JIET Ha HEeIBHXMUMOE UMYIIECTBO),
NOTpeOUTENb BIPaBE MPEABABUTH TPEOOBAHUSI, IPEIYCMOTPEHHBIE ITYHKTOM | HacTosIeld CTaTbU, €CIU
JIOKQXKET, YTO TaKUe HEJOCTAaTKH BO3HMKIM A0 HPUHATHS MM pe3yiabTata paboThl (yCIyrd) MJIM IO
IPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

6. B cinydae BBIABIEHMS CYIIECTBEHHBIX HEAOCTATKOB PAa0OTHI (YCIyru) HOTpeOUTENbh BIpaBe
IPEIbSBUTh UCIIOJHUTENO TpeOOBaHUE O OE3BO3ME3/IHOM YCTPAHEHUH HEAOCTAaTKOB, €CIU JOKAXKET, UTO
HEJI0OCTAaTKU BO3HUKIIM JI0 MPUHATHUA UM pe3yibTaTa paboThl (YCIyru) Wi [0 IPUYMHAM, BOHUKIIMM /10
3TOr0 MOMEHTAa. DTO TpeOOBaHHUE MOXET OBbITh NMPEIBSABICHO, €CIM TaKUE HEIOCTaTKH OOHAPYKEHBI IO
UCTEYEHUHU JBYX JIET (MIATH JIET B OTHOIIEHHM HEABM)KMMOIO MMYILIECTBA) CO JHs NMPHUHATUS pe3ysbTara
paboThl (ycayru), HO B IpPEeesiax YCTaHOBJIEHHOTO Ha pe3yJbTaT paboThl (YCIyru) cpoka CiiyKObl WU B
TEUEHUE JICCSITH JIET CO JHs MPUHATUS pe3ylbTaTa paboThl (YCIyru) MOTpeOuTeNIeM, eCii CPOK CITYKObI HEe
ycraHoBieH. Ecin paHHoe TpeOoBaHUE HE YJOBJIETBOPEHO B TEUEHHE [JBaJlaTH JHEH €O JHS €ro
IpeIbBICHHUS TOTpeOUTENeM WM OOHAPY)KEHHBIH HEIOCTAaTOK SBJISIETCS HEYCTPAaHUMBIM, MOTPEOUTEND
110 CBOEMY BBIOODY BIIpaBe TpeOOBATH:

COOTBETCTBYIOILIETO YMEHBILIECHHS LIEHBI 32 BHIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy);

BO3MEUICHHS] TIOHECEHHBIX UM PACXO0JI0B IO YCTPAHEHHUIO HEJOCTATKOB BBIOJIHEHHON paboThI
(oxa3aHHOM yCIIYT) CBOUMH CHUJIAMU WJIM TPETHUMU JINLIAMH;

OTKa3a OT MHCIIOJIHEHHs JOTrOBOpa O BBIIOJHEHUU pPaOOThl (OKa3aHUU YCIYrHM) U BO3MEILEHUs
yYOBITKOB.

Crartbs 30. Cpoku ycTpaHeHHs HEIOCTaTKOB BBIIIOJHEHHOM paboThl (OKa3aHHOM yCIyTrH)

Henoctatku paboThl (ycilyru) HOJKHBI OBITH yCTpaHEHbl HCIOJIHHUTENEM B Pa3syMHBIH CpOK,
Ha3HAuYEHHBIN MOTpedUTENIEM.

A03ar11 BTOpO# UCKITIOUEH.

HaznauenHsblif moTpeOUTEIEM CPOK YCTPAHEHHUSI HEIOCTaTKOB TOBApa yKa3bIBAETCs B IOTOBOPE MIIH
B MHOM IIOJIIMCHIBAEMOM CTOpPOHAaMH JOKYMEHTE JIMOO B 3asBJICHWHU, HAIPABIEHHOM IMOTpEOHUTENIEM
WCIIOJIHUTEIIIO.

3a HapyllleHHe TMpPEeAyCMOTPEHHBIX HACTOAIIEH CTaTheil CPOKOB YCTpaHEHHUS HEI0CTAaTKOB
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BBITTOJIHEHHON Pa0OThl (OKa3aHHOM YCIYrW) MCIHOJIHMUTENb YIUIAUMBAET MOTPEOMTENIO 33 KaKABIH JE€HBb
IIPOCPOUYKU HEYCTOMKY (II€HI0), pa3Mep U MOPSIIOK UCUUCIIEHUS KOTOPOH ONPeAEsOTCs B COOTBETCTBHHU C
IYHKTOM 5 cTaThy 28 HAcTOsAIIEro 3aKoHa.

B cnydae HapylieHHs yKa3aHHBIX CPOKOB IMOTpeOMTENb BIPaBE NPEAbSBUTh UCIIOJIHUTEIIO UHBIE
TpeGoBaHus, MPeyCMOTPEHHBIE MyHKTaMu | 1 4 cTatbu 29 HacTosAmero 3akoHa.

Crartps 31. Cpoku yAOBIETBOPEHUS OTACIHHBIX TPEOOBAHUI MOTpeOUTEINS

1. TpeboBanusi morpedbutenss o0 yMEHBIICHHU IIEHBI 3a BBIMOJHEHHYIO paboTy (OKa3aHHYIO
yCIyTry), O BO3MEIIEHHH PACXOJOB MO YCTPAHEHHIO HEIOCTATKOB BBIOJHEHHOW paboThl (OKa3aHHOU
yCIIyTH) CBOMMH CWJIAMHM WJIM TPEThUMH JUIIaMH, a TaKK€ O BO3BpaTe yIUIAue€HHOW 3a paboTy (yciyry)
JIEHE)KHON CYMMBI ¥ BO3MEIICHUH yOBITKOB, IPUYNHEHHBIX B CBSI3H C OTKA30M OT MCIIOJIIHEHUS JIOTOBOPA,
MpeyCMOTPEHHbIE MYHKTOM | cTaThu 28 W myHKTamMu 1 u 4 cratbu 29 HacTOsIIEro 3akoHa, MOJJIekKat
YJIOBJIETBOPEHHIO B JICCATUIHEBHBIM CPOK CO AHS MPEIbIBICHHS COOTBETCTBYIOIETO TPEOOBAHMS.

2. TpeGoBanusi moTpedUTENss 0 0E3BO3ME3IHOM H3TOTOBICHUH JIPYrOod BEIIM W3 OJHOPOIHOIO
MaTepuaia TaKoro K€ KauecTBa WJIM O IOBTOPHOM BBIIIOJIHEHUU padOThl (OKAa3aHUM YCIyTH) MOAJIEXKAT
YIIOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIN IS CPOYHOTO BBHIMOJIHEHHsS pabOThl (OKa3aHHs yCIyru), a B
cllydae, €ClM 3TOT CPOK HE YCTAHOBJIEH, B CPOK, IIPEIYCMOTPEHHBIH JOTOBOPOM O BBINOJIHEHUM PaOOTHI
(OKa3aHUM YCIIYTH), KOTOPBIN ObUT HEHaJIeXkKAallle UCTIOTHEH.

3. 3a HapylleHHE NPEJyCMOTPEHHBIX HACTOSILENW CTaTbell CPOKOB YJIOBJIETBOPEHHUS OTIEIIbHBIX
TpeOOBaHUIl MOTPEeOUTEN HUCHOIHUTENb YIJIauuBaeT MOTPEOUTENI0 3a KaXIbI [€Hb MPOCPOUKH
HEYCTOMKY (IIE€HI0), pa3Mep U MOPSA0K UCUUCIIEHUS KOTOPOH ONpeAENstoTCs B COOTBETCTBUU C IYHKTOM 5
CTaThH 28 HACTOSIIEro 3aKOHA.

B cnyuae HapymieHusi CpokoB, yKa3aHHBIX B MyHKTax | M 2 HACTOSIIEH CTaThH, MOTPEOUTEINH
BIIpaBE MPEIAbSIBUTh HCIOIHUTEIIO WHBIE TpeOOBaHUS, MPEAYCMOTpPEHHbIE MyHKTOM | cratbu 28 u
nyHKTamu 1 u 4 cratbu 29 HacTosALIEro 3aKoHa.

Crarba 32. IlpaBo moTpebuTens Ha OTKa3 OT HMCIOJHEHMs] JOrOBOpa O BBINOJIHEHUH padboT
(OKa3aHUU YCIIyT)
[Torpebutens BIpaBe OTKa3aThCS OT HCIIOJIHEHHUS JOTOBOpA O BBIIOJHEHUU DPAOOT (OKa3aHUU
ycayr) B j11000e BpeMsi MpH YCIOBUHM OIJIAThl UCIIOJHUTENO (PAKTUYECKH MOHECEHHBIX MM pacXojloB,
CBSI3aHHBIX C UCIIOJTHEHHEM 00sI3aTENIbCTB M0 JAaHHOMY J10IOBODY.

Cratbs 33. CMeTa Ha BBIIOJHEHHE paOOTHI (OKa3aHUE YCITYTH)

1. Ha BbimonHeHue paboThl (OKa3aHUE YCIYTH), MPeAyCMOTPEHHOW JIOTOBOPOM O BBIOJHEHUU
paboThl (OKa3aHUM YCIIYTH), MOXET OBITh COCTaBJICHA TBEPAAs WJIM MPUOM3UTEIBHAS CMETA.

CocraBneHue Takoi CMETHI 110 TPEOOBAHUIO MOTPEOUTENSI WU UCTIOTHUTEIIS 0053aTENIBbHO.

2. HUcnonnutens He BOpaBe TpeOOBaTh YBEIWYEHHUS TBEPAOM CMEThl, a NOTpEOUTENh - €€
YMEHBILIEHUS, B TOM YHCJIE B CIy4Yae, KOrJa B MOMEHT 3aKJIFOUEHUS JIOTOBOpa UCKIII0YAIach BO3MOXHOCTh
IPEeyCMOTPETh MOJHBIM 00BEM MOAJIEKAIIUX BBHIIOJHEHUIO paboT (OKa3aHHUIO YCIIYT) WM HEOOXOAMMBIX
JUISL 3TOTO PacXo0B.

Hcnonnutens uMeeT mpaBo TpeOOBaTh YBEIWYEHHUS TBEPAOW CMEThl MPHU CYLIECTBEHHOM
BO3PAaCTaHUM CTOMMOCTH MaTepHajoB M OOOpYHOBaHMs, MPEAOCTABISEMBIX HCIOJIHUTENIEM, a TaKKe
OKa3bIBAEMbIX €My TPETHHUMH JIULAMHU YCIYT, KOTOPOE HENb3sl ObUIO MPEIyCMOTPETh MpPH 3aKIOYEHHH
noroBopa. IIpu oTka3ze MOTpeOHUTENs BBIIOIHUTH 3TO TpeOOBaHHWE HCIOJHUTENb BIpPaBE PAaCTOPTHYTh
JIOTOBOP B CYJI€OHOM TMOPSIIKE.
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3. Ecimum Bo3HHKIa HEOOXOJUMOCTb BBIIOJHEHHS JIOTIOJIHUTENBHBIX paboT  (OKa3aHus
JONOJHUTEIBHBIX YCIYT) M MO 3TOW NPUYMHE CYIIECTBEHHOT'O IMPEBBIIICHUS MPHOIN3UTEIBHON CMETHI,
UCTIOJIHUTENb 0053aH CBOEBPEMEHHO MpeaynpeauTh 00 3ToM norpeburens. Ecnu morpeburens He man
corjlacue Ha IpEBBIIIEHHE MPHOIN3UTEIHLHON CMETHI, OH BIIPaBE OTKA3aThCs OT UCIIOJIHEHHUS JoroBopa. B
3TOM CIIy4ae HMCIOJHUTEIb MOXKET TpeOOBaTh OT MOTPEOMTENs YIJIAThl LIEHBI 32 BBIIOJIHEHHYIO PaboTy
(OKa3aHHYIO YCIIYTY).

VcnionHuTENNb, CBOEBPEMEHHO HE MPEAYNPEAUBIINI TOTPEOUTENS 0 HEOOXOIUMOCTH MPEBbIIICHHS
NpUOIM3UTENIFHON CMETHI, 0053aH MCIIOJIHUTH JOTOBOP, COXPAHSS MPaBO Ha OIUIATy paboThl (YCIyru) B
npezenax npuOIN3UTEIILHOW CMETHI.

Crartbs 34. BeinonHenue paboThl U3 MaTepHaia UCIOTHUTEIS

1. UcnionHuTens 00s3aH BBIIOJIHUTH PabOTY, ONpPENEIEHHYIO JTOTOBOPOM O BBINOJIHEHUHM paboThI,
U3 CBOEr0 MaTepuasa U CBOUMU CPEICTBAMHU, €CJIM MHOE HE IIPEAYCMOTPEHO JOTOBOPOM.

WcnonHuTenp, NpeAOCTaBUBLIMM MaTepuan Uil BBIIOJIHEHUS paboThl, OTBEYaeT 3a €ro
HEHaJUIeXKallee KadecTBO IO IpaBUIaM 00 OTBETCTBEHHOCTH IPOJABLA 3a TOBapbl HEHAIJIEKAIIEro
Ka4yecTBa.

2. Matepuan UCTIOIHUTEIIS OIUIAUYMBAETCS OTPEOUTENIEM IIPU 3aKIIIOYEHHH YKAa3aHHOTO JOr0BOpPa
HOJTHOCTBIO WJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBINOJIHEHHH Pa0OThl C YCIOBUEM OKOHYATEIbHOI'O
pacuera IMpH IOJYyYEHUU MOTPEOUTENEM BBINOIHEHHON HCIOJHUTENEM padOThl, €CIU HMHOW MOPSI0K
pacyeToB 3a MaTepuas UCIOIHUTEINS HE MPEyCMOTPEH COIIALIEHUEM CTOPOH.

3. B cimyuasix, mpenycMOTPEHHBIX JOTOBOPOM O BBIMIOJIHEHUH PAa0OTHI, MaTepual MOXKET OBITh
OpPEJOCTaBlIeH  HUCHOJHUTENeM moTpeOutento B KpeauT. [locnemyromiee  M3MEHEHUE — LICHBI
IIPEJOCTABIEHHOIO B KPEJUT MaTepualla UCIIOJIHUTEN HE BIIeYeT 3a COOOM nepepacyera.

4. Marepuasl UCHOJHUTENS U HEOOXOJUMBIE JJIsI BBINOJIHEHHS pabOThl TEXHUYECKHUE CPEICTBA,
MHCTPYMEHTHI U IIPOYEe IOCTABIISAIOTCS K MECTY BBIIOJIHEHUS PaOOT UCIIOIHUTEIEM.

Cratbs 35. BeimonHenne paboThl U3 MaTtepuaa (C BEIIbl0) MOTPEOUTeNs

1. Ecnu paGoTa BBINONHAETCS MOJHOCTBIO WJIM YaCTMYHO U3 MaTepHaia (C Belbl0) MOTpeduTens,
UCTIOJTHUTEINh OTBEYAET 32 COXPAHHOCTH ATOT0 MaTepraa (BeIy) U IMPaBIIBHOE €ro UCTIOIb30BaHHeE.

Hcnonaurens o0s13aH:

NpeayNnpeuTh TOTPEOUTENs] O HENPUTOAHOCTH WIM HEJOOPOKAYeCTBEHHOCTH IIepEIaHHOTO
notpeduTeneM MaTepuaa (Bemm);

NPEJCTaBUTh OTYET 00 M3PACcX0I0OBAHUU MaTepHaia U BO3BPATHTh €ro OCTAaTOK.

B cnyuae mosnHOW WM yacTMYHOM yTpaThl (TMOBpEXAEHUs) MaTepuana (BEIIM), MPUHATOTO OT
NOTPEOUTENS, WCTIOJIHUTENb O053aH B TPEXIHEBHBIH CPOK 3aMEHHUTH €r0 OJHOPOJHBIM MaTepHUaIoM
(BelIbIO) AHAJIOTMYHOIO KayecTBAa M IO JKEJIAHUIO MOTPEOUTENs] M3rOTOBUThH M3JEIHE U3 OJHOPOJHOTO
MaTepuaia (Belu) B pa3yMHbIH CPOK, a IPU OTCYTCTBHM OJIHOPOJAHOIO MaTepHalia (BEIy) aHAJIOIMYHOTO
Ka4yecTBa - BO3MECTUTh MOTPEOMTENIO ABYKPATHYIO IIEHY YTPaueHHOIo (TMOBPEXAEHHOT0) Marepuaia
(Beln), a TaKkKe pacxoibl, IOHECEHHBIE TOTPEOUTETIEM.

2. Ilena ytpaueHHOro (IMOBPEXIEHHOI0) Marepuaia (BELIM) ONpEAeNseTcs, MCXOJs W3 IICHBI
MaTepuaia (Bellu), CYIIeCTBOBaBIIEH B TOM MeCTe, B KOTOPOM TpeOoBaHHE MOTPEOUTENS TOJKHO OBLIO
OBITH YJIOBJIETBOPEHO UCIIOJHHUTEIEM B JIEHb JOOPOBOJIBHOIO YIOBJIETBOPEHHS TAaKOTO TPEeOOBAaHUS WM B
JIeHb BBIHECEHHS Cy/eOHOTO pelieHus, eciau TpeboBaHue MOTpeOUuTens: T0OpOBOIHHO YIOBJIETBOPEHO HE
ObLI0.

[lena maTepuana (Bemin), MeperaBaeMoro UCIIOHUTEITIO, OMPEIEIIIETCS B IOTOBOPE O BHITOJIHEHUH
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paboThHI UM B UHOM JOKYMEHTE (KBHUTAHIMH, 3aKa3€), MOJTBEPKAAIOIIEM €ro 3aKII0UeHHUE.

3. Hcnonnurens ocBOOOXKIAETCS OT OTBETCTBEHHOCTU 3a IOJHYH0 WJIM YacTHYHYIO YTpaTy
(moBpexeHne) MaTepuana (BEIM), MPUHATOTO UM OT MOTPEOUTEINS, €ClId MOTPEOUTENNb MPEIyPEKICH
UCIIOJIHUTENIeM 00 0COObIX CBOMCTBAaX MaTepuala (BEIllu), KOTOpble MOTYT MOBJEYb 32 COOO0M ero MmoiIHyro
WIM YaCTHYHYIO yTpary (HOBpeXiIeHHE) JIHO0 eCl yKa3aHHbIe CBOWCTBA MaTepuasia (BELIM) HE MOTJIU
ObITh OOHAPYKEHBI IIPU Ha/IJIEKAILEH IPUEMKE UCIIOTHUTEIEM 3TOr0 Marepuana (Bemu).

Crarbst 36. OO053aHHOCTb HCIOJTHUTENSI MHGOPMHPOBATH IMOTpeOUTENsT 00 OOCTOSITEIBCTBAX,
KOTOPBIE MOTYT IOBJIMATH Ha KA4eCTBO BBIMOJHAEMOW paboTHl (OKa3bIBaEMOM YCIIyTH)
WIY TIOBJIEYb 32 COO0I HEBO3MOXKHOCTh €€ 3aBEPILICHUS B CPOK

HcnonauTens 00s3aH CBOEBPEMEHHO HH(DOPMUPOBATH MOTPEOUTENST O TOM, YTO COOINIOJICHHE
yKa3aHUH moTpeOuTeNs U MHble 00CTOATENbCTBA, 3aBUCSIINE OT MOTPEOUTENs, MOTYT CHU3UTh KauecTBO
BBITOJIHSAEMON pabOThI (OKa3bIBAEMOI YCIIYTH) WUIIH MOBJIEYH 32 COOOW HEBO3MOXKHOCTH €€ 3aBEpIICHUS B
CPOK.

Ecnmu morpebutens, HECMOTpsT Ha CBOEBPEMEHHOE M O0OOCHOBaHHOE HH(MOPMHUpPOBAHHE
UCIIOJIHUTEINIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPUTOAHBIM MM HEJOOPOKAYeCTBEHHbIM Marepual, He
U3MEHHUT YKa3aHUH O CrocoOe BBIMOJTHEHUS pabOThl (OKa3aHWs YCIYTH) JHOO HE YCTPAaHUT WHBIX
OOCTOATENILCTB, KOTOPblE MOI'YT CHHU3UTb Kauye€CTBO BBINOJHSAEMON palboThl (OKa3bIBaeMOMl ycCIyru),
UCTIOJTHUTEIb BIPABE OTKA3aThCS OT MCIIOJHEHHSI JOTOBOpa O BBHIMOJIHEHUH PadOTH (OKa3aHWH YCIIyTH) U
noTpe0oBaTh MOJIHOTO BO3MEUICHUS YOBITKOB.

Cratbs 37. [lopsaok u (opMbI OIIaTHI BBIIOJIHEHHON paboTh (OKa3aHHOM YCIIyTH)

[TorpeOutens 00s3aH OMJIATUTH OKa3aHHBIE €My YCIYTd B TOPSAKE W B CPOKH, KOTOPHIC
YCTaHOBJICHBI JIOTOBOPOM C UCIIOJIHUTEIIEM.

[TorpeOuTens 0053aH OIUIATUTH BBIOJHEHHYIO UCIIOJIHUTENIEM B IOJTHOM 00beMe padoTy mociie ee
npusstus norpedurenem. C cornacus notpedutens padboTa MOKET ObITh OIJIaueHa UM NP 3aKIT0YCHUU
JIOTOBOpA B TTOJIHOM pa3Mepe WM ITyTeM BBIJJaud aBaHCA.

Omulata OKa3aHHBIX YCJIYT (BBIIOJIHEHHBIX padoT) MPOU3BOAMUTCS IMOCPEACTBOM HAIUYHBIX WIH
Oe3HaIMYHBIX PacyeTOB B COOTBETCTBUU C 3aKOHOJAaTeNbCTBOM Poccuiickoit denepannu.

[Tpy mcnonbp30BaHUM HATMYHOU (POPMBI PacyeTOB OILIaTa TOBApOB (paboT, yciayr) nmoTpeduteseMm
IIPOM3BOJIUTCS B COOTBETCTBHHM C YKa3aHHEM IPOAABIa (MCIOIHUTENS) MyTEM BHECEHHs] HAIMYHBIX
JICHEeXKHBIX CPEACTB NMPOJaBIy (MCIOIHUTENIO), MO0 B KPEAUTHYIO OpraHU3alHio, JIMOO MIIaTeKHOMY
areHTy, OCYIIECTBIISIONIEMY JIEATeTLHOCTh MO MPHEMY TUIaTeXed (U3NYECKUX JUIl, MO0 OaHKOBCKOMY
IUIATe)KHOMY  areHTy  (cyOareHry), OCYLIECTBISIOIIEMY  JIeTENbHOCTh B COOTBETCTBHM  C
3aKOHOJIATENTLCTBOM O OaHKaxX M OAHKOBCKOH JESTEIHHOCTH, €CIIM HHOE HE YCTaHOBJICHO (helepanbHbIMU
3aKOHAMHM MJIM HMHBIMM HOPMAaTHBHBIMM IpaBOBbIMU akTamu Poccuiickoit ®enepanuu. I[lpu s1OoM
o0s3aTenbCTBA MOTPEOUTENS Mepesl NMpOoJaBLOM (MCIOIHUTENEM) IO OIlaTe TOBapoB (paboT, yciyr)
CUMTAIOTCS MCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JICHEKHBIX CPEACTB ¢ MOMEHTAa BHECEHMsI HAJIMUHBIX
JIEHEKHBIX CPEJCTB COOTBETCTBEHHO MPOJIAaBIy (MCIOJHUTENIO), JIMOO B KPEAUTHYIO OpPraHU3aINIo, JTH00
IUTaTE)KHOMY areHTy, OCYILECTBIIAIONIEMY JEATEIbHOCTh MO MpUEMY IUIaTeked (PU3MUecKuX JHIL, OO0
0aHKOBCKOMY IUIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBIISIIONIEMY JIESITEIbHOCTh B COOTBETCTBUH C
3aKOHOJIATeNILCTBOM O OaHKaX U OAHKOBCKOM JESATETBHOCTH.

Crarba 38. YrpaTuna cuiy.
Crarba 39. PerynupoBanue oka3aHus OTAEIbHBIX BUIOB YCIYT
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HOCJIGI[CTBI/I}I HapyIICHUA yCHOBI/Iﬁ AOT'OBOPOB 00 oka3zaHUH OTACJIbHBIX BUJOB YCJIYT, CCJIU TAKUC
AOroBOPbI IO CBOEMY XapaKTEpy HE MoANaaarOT II0[J HeﬁCTBHC HaCTOﬂH_[Cﬁ TJIaBbI, OIPCACIAIOTCA
3aKOHOM.

Crarpbs 39.1. [IpaBuna oka3zaHus OTIACIBHBIX BUIOB YCIYT, BBIIIOJHEHHS OTIACIBHBIX BUAOB padoT
MOTpeOUTEIM
[TpaBuia oka3zaHus OTAEIBHBIX BUAOB YCIIYT, BBIITOJHEHHS OTIEIbHBIX BUIOB pabOT MOTpEOUTEISIM
ycranaBinuBaroTces [IpaBurensctBoM Poccuiickoit denepanuu.

I'naBa IV. 'ocynapcTrBeHHasi  o011ecTBeHHAasi 3aIMTA NIPAaB NOTpeduTe el

Crartbs 40. OenepanbHblii TOCYAapCTBEHHBIN HAA30p B 00JaCTH 3aIIUTHI IPaB NOTPEOUTENeH

1. ®enepanbHBI TOCYIApCTBEHHBIH HAA30p B 0OJACTH 3alIUThl IpaB MOTPEOUTENCH
OCYILECTBIISICTCS YIIOJIHOMOYEHHBIM (heIepaibHbIM OpPraHOM HCIIOJIHUTENFHOW BIIACTH (Janee - opraH
rocyJapCTBEHHOI'O HaJ30pa) B Mopsjke, ycraHoBieHHOM [IpaBurensctBom Poccuiickoit denepanuu.

2. ®enepanbHBIN TOCYIapPCTBEHHBIM HAA30p B 0OJACTH 3aIUTHI MPaB MOTPEOUTENEH BKIIOYAET B
cebst:

1) opraHuM3anui0 U NPOBEACHUE IIPOBEPOK COONIOACHUS HW3TOTOBUTEISIMH (HMCIIOJHUTEISMU,
IpOoJaBUaMH, YIOJHOMOYEHHBIMH OPraHU3aldsIMHA WM YIOJIHOMOYEHHBIMM  HWHAWBHUIYAJIbHBIMU
OpEANPUHUMATEISIMY, HMIIOPTEPAaMH, BIAJACIbIIAMUA  arperaTopoB) TpeOOBaHM, YCTAaHOBJIECHHBIX
MEXyHapoaAHbIMU goroBopamu Poccuiickoit @enepannu, HaCTOAMMM 3aKOHOM, APYTUMU (eiepaabHbIMU
3aKOHAaMU W HMHBIMH HOPMAaTUBHBIMU IpaBOBbIMM akTamu Poccuiickonn Penepanuu, peryaupyromumMu
OTHOIIICHUS B 00JIACTH 3aIlllUTHI IIPaB MOTpeOUTENeH (nanee - oOs3aTeabHbIe TPEOOBAHUS), IPESAMMMCAHUI
JOJKHOCTHBIX JIML OpraHa roCy1apCTBEHHOIO HAA30pa;

2) opraHM3alyi0 U MPOBEJCHHE NMPOBEPOK COOTBETCTBHS TOBApOB (paboT, yciyr) o0s3aTelbHbIM
TpeOOBaHUSAM, O0ECIEUYNBAIONINM O€301MacCHOCT TOBAapOB (paboT, yCIIyr) IUisl JKU3HU W 3I0POBBS
noTpeduTeneif, Okpyxaroomeld cpeasl, NOpeaynpexaeHue IelcTBUH, BBOJAIIMX MNOTpeOuTene B
3a0yXAeHue, U NpefoTBpallleHne NPUYUHEHHs Bpela MMYIIECTBY MOTpeOuTesnell, yCTaHOBICHHBIM B
COOTBETCTBUM C MEXAYHapoJIHbIMU JoroBopamu Poccuiickoit denepanyu, enepaabHbIMU 3aKOHAMH U
WHBIMU HOPMATHBHBIMM IIPAaBOBBIMU akTamMu Poccuiickoi @enepanny;

3) nmpuMeHeHue B MOpsJIKe, YCTAaHOBJIEHHOM 3akoHojaTenbcTBoM Poccuiickoit denepaunu, mep
IIpeceyeHMs] HapylIeHUI 00s13aTeNIbHBIX TPeOOBaHUM, Bbl1ady NPEANUCAHUNA O MPEKPALEHUN HapyIIeHUH
npaB TMOTpeOuTeNel, O MpeKpalleHud HapyleHH oO0s3aTeNbHbIX TpeOoBaHUil, 00 ycTpaHEHUU
BBISIBJICHHBIX HapylIeHUN oO0sA3aTeNbHBIX TpeOOBaHWM, TMpUBJIEUYEHHWE K OTBETCTBEHHOCTH JIMII,
COBEPUIMBIINX TAKUE HAPYLIEHUS;

4) cucreMaTH4ecKoe HaOJIO/IEHWE 3a MCIIOJIHEHHEM O0O0s3aTeNIbHbIX TpeOOBaHUM, aHalu3 H
IPOTHO3UPOBAHUE  COCTOSIHMSI ~ MCIIOJIHEHHMsI  O0s3aTeNbHBIX  TPeOOBaHMM NpU  OCYIIECTBICHUU
U3TOTOBUTENSAMHM  (MCHOJIHUTENSIMH,  TPOJABLIAMH,  YINOJHOMOYEHHBIMH  OpTraHM3alUsIMH  WIH
YIOJHOMOYEHHBIMM  WHAMBUAYAJbHBIMM  NPEANPUHUMATEISIMM,  MMIIOPTEpaMH,  BiaAeiabLaMHu
arperaTopoB) CBOEH JIESITEIIBHOCTH;

5) cratuctuyeckoe HaOmroeHUEe B 00MacTH oOecleYeHUsl 3alIUThl MpaB MoTpeduTene, yuer u
aHAJIM3 CIIy4aeB MPUYMHEHMs] Bpela >KU3HU M 3J0pPOBbIO MOTpeOHTENell, OKpyXkaroliel cpeae u
UMYIIECTBY MOTpeOUTENEH, CBA3aHHOTO ¢ MPUOOPETEHUEM U MCIOJIb30BAHUEM TOBApoB (paboT, yciyr) C
HEJI0OCTaTKaMH, OMacHBIX ToBapoB (paboT, ychayr) maubO C TPeaoCTaBIeHHEM MOTPEeOUTEIsIM
HECBOEBPEMEHHOM, HEMOJHON, HEAOCTOBEPHOH M BBOIMIIEH B 3a0myxaeHHe MHGOpMAIMM O TOBapax
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(paborax, ycimyrax);

6) exerosiHoe MpOBEACHNE aHaIM3a U OLIEHKU YPPEKTUBHOCTH (heliepalbHOro rocyJapCTBEHHOIO
Ha/130pa B 00JIACTH 3aIUTHI IPaB MOTPEOUTEIICH;

7) eXerogHyro TIOATOTOBKY Ha OCHOBAHHUU pE3yJIbTATOB JESITEIbHOCTH, INPELyCMOTPEHHON
HNOANYHKTaMH | - 6 HACTOALIET0 MyHKTA, TOCYAAPCTBEHHBIX TOKIAJ0B O 3aLIUTE MpaB MOTpeOUTENeH B
Poccuiickoiit denepanuu B nopsjke, ycraHoBiaeHHoM [IpaButensctBom Poccuiickoit denepanni.

3. K oTHOUIeHUsAM, CBSI3aHHBIM C OCYIIECTBJICHUEM (elepaIbHOr0 rocyJapCTBEHHOIO HAA30pa B
o0acTH 3alMThl IpaB MOTpeOuTeneil, opraHu3anuedl U IPOBEACHUEM IPOBEPOK H3rOTOBUTEINIEH
(ucrionHUTENEH, MPOJABLOB, YIIOJHOMOUYEHHBIX OpPraHM3alMil WM YIOJIHOMOYEHHBIX HWHIUBUAYAJIbHbBIX
npeAnpuHUMaresiel, UMIOPTEPOB, BIA/ENbLIEB arperaropon), NPUMEHI0TCs nosoxeHus denepaibHOro
3akoHa oT 26 nexabps 2008 roma N 294-®d3 "O 3ammre mpaB IOPUIUYECKUX JUI U WHAUBHIYAIbHBIX
npeAnpuHUMaTesiell MpH OCYILECTBIEHUH TOCYJapCTBEHHOTO KOHTPOJs (HaA30pa) MU MYHUIMIAIBHOIO
KOHTpOJIs".

3.1. IIpu ocymectBiaeHun (enepajbHOr0 rocy1apcTBEHHOr0 Haj3opa B 00JAcTHU 3alllUThl MPaB
noTpedUTeNeil OpraHoM TIOCYIAapCTBEHHOI'O Haj30pa IMPOBOJISTCS KOHTPOJIbHBIE 3aKYNKHU B IOPSJKE,
ycraHoBieHHOM DenepanbHbiM 3aKOHOM OT 26 nekadbps 2008 roma N 294-03 "O 3amwure mnpaB
IOPUAMYECKUX JIMI U HUHIUMBUIYAIbHBIX MPEANPUHUMATENCH MpPU OCYIIECTBIEHUH TOCYJapCTBEHHOIO
KOHTPOJIS (Ha/A30pa) U MyHUIIUIIAILHOTO KOHTPOJIS'".

KonTponbpHas 3akymka ToBapoB (paboT, yciuyr) MOXET OBITh MPOBEICHA OPraHOM
roCyJapCTBEHHOI'O HaJ30pa HE3aMEUIUTENILHO C OJJHOBPEMEHHBIM M3BEIIEHUEM OpraHa IPOKypaTyphbl.

4. JIOJDKHOCTHBIE JIMIJA OpraHa TIOCYAApCTBEHHOTO HaJ30pa B IOPSJIKE, YCTAaHOBJIEHHOM
3akoHoJIaTenbCTBOM Poccuiickoit deneparyy, UMEIOT IpaBo:

1) 3anpammBaTh U NOJy4YaTh HA OCHOBAaHMM MOTHBHPOBAHHBIX MMMCHhMEHHBIX 3allpOCOB OT OPraHOB
rOCyJapCTBEHHON BJAacTH, OpPraHOB MECTHOI'O CaMOYNpPABJIEHHUs, OOLIECTBEHHBIX OpraHu3alui,
U3rOTOBUTENEH (MCIOJHUTENEH, MPOAABLOB, YIOJHOMOYEHHBIX OpraHu3alui WIM YHOJHOMOYEHHbIX
UHIUBUAYAJIbHBIX IpeIIpUHUMAaTeNeld, HMIIOPTEPOB, BIAAEIBIEB AarperaTopoB) HHGOpMALMIO U
JIOKYMEHTBI 110 BOIIPOCAM 3allUThI IIPaB MOTpeOuTeNeH;

2) OecHpensaTCTBEHHO 10 MpPEIbSIBIECHUH CIyXKeOHOro YIOCTOBEpEHUs M KOIUU IpUKa3a
(pacniopsikeHMs) PYKOBOJUTENS (3aMECTUTEN PYKOBOJIUTEINS) OpraHa TrocCyJapCTBEHHOTO Haja3opa o
Ha3HAYCHUM IPOBEPKU IOCEIIATh TEPPUTOPHIO, 3/1aHUS, MOMEIIEHHUS U COOPYKEHHS, HCIOJIb3yeMble
U3TOTOBUTENEM (MCIIOJHUTEIEM, MPOJABLOM, YIOJTHOMOYEHHOM OpraHu3alueil Wiu yHOJIHOMOYEHHBIM
UH/IUBUYAJIbHBIM TNpPEANpPUHUMATENEM, UMIIOPTEPOM, BIIAJENBLEM arperaropa) IMpH OCYIIECTBICHUHU
CBOEH JIeATENIbHOCTH, B LIESX MIPOBEIEHUS MEPONPUATUN IO KOHTPOJIIO;

3) mpoBoauTh 0TOOp MpoO M OOpa3LOB TOBAPOB, MpPEIHA3HAUYEHHBIX JUIS pealu3allud U
pean3yeMbIX MOTPEOUTENAM, ISl MPOBEACHUS X MCCIIEI0BaHUM, UCTIBITAaHHI;

4) BbIIaBaTh U3TOTOBUTENAM (MCIOIHUTENSAM, MPOJaBIaM, YIIOJHOMOYEHHBIM OpPTaHU3aLMAM WU
YIIOJTHOMOYEHHBIM HHIUBUIYaIbHBIM MPEIIPUHUMATENISIM, UMIOpPTEpaM, BIAJENbllaM arperaropon)
OpeAnucaHusl O TMpeKpalleHuH HapyluleHuid npaB MoTpeOuTeNel, O NpeKpalleHuH HapylIeHui
00s3aTeNnbHBIX TpeOOBaHUI, 00 yCTpaHEHMM BBISBIEHHBIX HApYIICHUN 00s3aTeNbHBIX TPeOOBAaHUMU, O
IPOBEICHUN MEPONPUATHI M0 00ecreueHHIo MpeJoTBpALleHUs Bpela JKU3HH, 3/10pPOBbI0 U UMYIIECTBY
noTpeOuTeNel, OKpyXKaromen cpee;

5) cocTaBiATh MPOTOKOJBI 00 aIMHUHHMCTPATUBHBIX NMPABOHAPYIIEHUSIX B OOJIACTH 3alllUTHI MpaB
notrpedureneil, paccMaTpuBath Jiena 00 yKa3aHHBIX aJMUHUCTPATUBHBIX MIPABOHAPYIICHUSIX U IPUHUMATD
MEPBHI 10 MPEIOTBPALICHUIO TAKUX HAPYIICHUH;

6) HampaBiIATh B YIOJIHOMOYEHHBIE OpraHbl MaTepHalibl, CBA3aHHbIE C HapyLIEHUSMU
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00s13aTeNIbHBIX TPeOOBAHUHM, Ul PEIICHUS BOIPOCOB O BO3OYKICHMM YTOJOBHBIX JIeNI TO MPU3HAKAM
MIPECTYIUJICHU;

7) oOpamarbcss B CyJ C 3asBICHUSMH B 3allUTy IpaB IMOTpeOHTENeH, 3aKOHHBIX HHTEPECOB
HEOIpEACNEHHOr0 Kpyra MoTpeOuTeneil, a TakkKe C 3asiBICHUSAMH O JHUKBUAALMUA HW3TOTOBUTEIS
(MCTIOTTHUTEISI, TPO/aBLA, YIIOJIHOMOYEHHOW OpraHU3allly, UMIIOPTEpPa, BIAJAENblla arperaropa) J1udo o
MpeKpaleHun JeSITeNIbHOCTH WHAUBUIYaJIbHOTO MpepUHUMATENS (YroJIHOMOYEHHOTO
UHIMBUAYAIbHOTO TpEINpUHUMATENsI) 3a HEOAHOKpaTHoe (1Ba W Oojee pa3a B TEUYEHHUE OIHOTO
KaJICHJIapHOTO rojia) Win rpydoe (MoBieKIlee CMEPTh WJIM MAacCOBbIE 3a00JIeBaHUs, OTPABJICHUS JIIOJICH)
HapyIlIeHUE IPaB MOTPEOUTENEH.

5. Opran rocynapCTBEHHOI'O HaJ30pa MOKET ObITh MPUBICYEH CYIOM K Yy4acTHUIO B Jiejie JuOo
BIIPaBE BCTYIATh B JIEJIO MO0 CBOCH MHUIIMATHUBE WM 110 UHUIMATUBE JIL, YIaCTBYIOIUX B JIENIe, IS Ja4YH
3aKJIIOUEHUsT MO Jiedy B LeIsIX 3alluThl MpaB MOTpeOuTeneid B MOpPAIKE, YCTaHOBICHHOM
3aKoHoaarenbcTBoM Pocculickoit denepanumu.

5.1. [Ipennucanue, BBIJAHHOE MIPH OCYLIECTBICHUU TOCYIaPCTBEHHOT'O HAA30pa B 00JIaCTH 3aLUTHI
1paB MOTpeOHTENeH, MOKET OBITh 00XKAIOBAHO B apOUTPaXKHBIN CyJl B TEUEHUE TPEX MECSIEB CO JTHS €ro
Bbllaul. B crnydae npuHATHA 3asgBieHHS 00 O0O0KajlOBaHWM ATOTO MPEANUCAHUS K MPOU3BOJICTBY
apOUTPa)KHOTO CyJia UCIOJIHEHUE ITOT0 MPEANUCAHNS IPUOCTAHABIMBAETCS A0 HS BCTYIUICHUS PEIICHUS
apOUTPaKHOTO Cy/Ia B 3aKOHHYIO CUITY.

6. Opran rocyaapcTBEHHOI0 HaJ30pa BIpPaBE JaBaTh Pa3zbsICHEHUS 10 BONPOCAM IPUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX MPABOBBIX akTOB Poccuiickoit deaepaiuu, perylupyoIux OTHOUICHHS B
00J1aCTH 3aIIUTHI TIPaB MTOTPEOUTENEH.

7. TocynmapcTBeHHBIH HaA30p 3a COOTBETCTBHEM TOBApOB TpeOOBaHHSAM O€30MaCHOCTH,
YCTAHOBJICHHBIM  TE€XHHYECKHMMH  pErjaMeHTaMH, OCYIIECTBIISICTCS  TaKXKe  yIOJHOMOYEHHBIMHU
dbenepanbHBIMU OpraHaMH HCHOJHUTENIBLHOM BJIAcTU B COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoit
®denepalyivi 0 TEXHUYECKOM PETYJIUPOBAHUU.

8. Opran rocyaapcTBEHHOT0 HaJ30pa COBMECTHO C YIOJTHOMOUYEHHBIMU (efiepaibHbIMU OpraHaMu
VCIIOJTHUTENIbHOM BJAacTH, yKa3aHHBIMM B IYHKTE 7 HACTOSIEH CTaTbH, OCYLIECTBIISIET (OPMUpPOBAHUE U
BEJICHUE OTKPHITOrO M OOLIEOCTYITHOTO T'OCYJapCTBEHHOr0 HMH(OPMAIMOHHOTO pecypca B 001acTH
3alllMThl TpaB MoTpeduTeneil, kayecTBa M 0Oe€30MacHOCTH TOBapoB (padoT, yciayr) B MOPSIKe,
ycraHoBlieHHOM [IpaBurensctBoM Poccuiickoint denepanuu.

9. Opran rocyIapcTBEHHOTO HaJ30pa YTBEPKIA€T METOUYECKUE PEKOMEH/IAlNH TI0 pa3padoTKe U
peanu3aluy perHOHATBFHBIX U MYHUIIUTIAIBHBIX MTPOrPaMM 10 3alllUTe MpaB MOTpeOUTeneil.

Crarbsi  41. OO0s3aHHOCTb UM3rOTOBUTENS (MCHOJHMUTENS, TPOJABIA, YHNOJTHOMOUYEHHON
OpraHMU3aH WK YIIOJTHOMOYEHHOTO MHIUBUAYAIbHOI'O IPEINPUHUMATENS, UMIIOPTEPA,
BJaJIeNIblla arperaropa) Mo MpeAOoCTaBlIEHHIO HMH(GOpPMAIMU OpPraHy TOCYyAapCTBEHHOTO
Haz30pa
N3roroBurens (MCMOTHUTENb, POJABEL], YIIOJHOMOYEHHAs! OpraHM3alus UM YIIOJIHOMOYEHHBIN
WHAMBUAYaAJIbHBIN TpeanpuUHUMATENb, HMIOPTEp, BIaJeJel] arperaropa) Mo TpeOOBaHUIO OpraHa
rOCyJapCTBEHHOTO HA/30pa, €ro JAODKHOCTHBIX JIMI 00s3aH MPEJOCTaBUTh B YCTAHOBJICHHBIH MU CPOK
JIOCTOBEPHBIE CBEACHUS, JOKYMEHTAIUIO, OOBSCHEHUS B MUCHbMEHHOW M (WJIM) YCTHON (dopMe U UHYIO
UHPOpPMaLIMIO, HEOOXOAMMYIO JJIi OCYIIECTBICHHS OpraHoM TOCYJapCTBEHHOIO Haa30pa U €ro
JOJIKHOCTHBIMHU JIMIIAMU [TOJIHOMOYHH, YCTAaHOBJIEHHBIX 3aKOHO1aTeIbcTBOM Poccuiickoit denepanuu.

Crartbs 42. YTpartuna cuiy.
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Crarbs 42.1. IlonHoMOuHMs BBICHIMX HCIOJHUTEIBHBIX OPraHOB TIOCYJapCTBEHHOW BIACTU

cyowsekToB Poccuiickoit denepariiu B 00J1aCTH 3aIUTHI ITPaB MOTpeOUTenei

1. Bpicimii HMCTIOJHUTENBHBIA OpraH TOCYAapCTBEHHOH BJACTH COOTBETCTBYIOIIETO CYOBEKTa
Poccuiickoii @enepanuui OCYIIECTBISIET MEPONPUATUS MO peaau3anud, 00eCleYeHUI0 U 3alluTe IpaB
noTpeOUTENeH U B Ipeieax CBOMX MOJTHOMOYHUI IPUHUMAET ONPE/ICTICHHBIE MEPHI.

2. B mensax comeicTBUs 3alIuTe MpaB MOTpeOUTENel OpraHbl UCTIOJHUTEIBHOM BJIACTH CyOBEKTOB
Poccuiickoit @enepanuu pa3padaTblBalOT PErMOHAIBHBIE MPOTpaMMbl 10 3aIIMTE MpaB NOTpeOUTEne u
OKa3bIBAIOT COJCHCTBUE OpraHaM MECTHOIO CaMOYIpaBlIeHUS M OOIIECTBEHHBIM OObEINHEHUSIM
notpedureneit (MX accolHuanusM, COr3aM) B OCYIISCTBICHHH UMH 3alIUTHI TIPaB MOTpEOUTENEH.

Crarba 42.2. llepemaua ocCylIeCTBJICHHUS IOJHOMOYUN OpraHa rocyJapCTBEHHOIO Haa30pa
opraHaM HCITOJIHUTEJIbHON BIacTu cyObekToB Poccuiickoit deneparuu

[TomHOMOYMS oOpraHa TrOCYJapCTBEHHOTO Haa30pa MO OCYMIECTBICHHIO  (eleparbHOro
rOCy/IapCTBEHHOIO0 Haja30pa B o00JacTH 3allMThl MpaB MOTpeOHUTENneil MOryT mepenaBaThCs JUIs
OCYIIECTBIICHHMsSI ~ OpraHaM  HCIIOJHUTEIBHOH  BIacTh  cyObekToB  Poccuiickoit ~ ®enepanuu
nocranoBiieHusAMU [IpaBurenscrBa Poccuiickon denepaunu B MOPsAJIKE, YCTaHOBIEHHOM DenepaibHbIM
3akOoHOM OT 6 OkTs0pst 1999 roma N 184-®3 "OO6 0o0muX MpUHIMIAX OPTraHU3AIMH 3aKOHOIATEIHHBIX
(mpeAcTaBUTENBHBIX) U HCIIOJHUTENBHBIX OPraHOB TOCYAApCTBEHHOW BiacTu CcyObekToB Poccuiickoii
Oenepanun".

Cratbs 42.3. [logaua u paccMoTpeHue o0palieHuii morpedurenen

1. OGpamenue motpedbutenst MOKET ObITh HANMpaBlIEHO B MUChbMEHHOW (opme Ha OymMakHOM
HOCHUTENIC WM B DJIEKTPOHHOH (opMe B OpraH TOCYAapCTBEHHOTO HaA30pa, WHBIC YIOJTHOMOUYCHHBIE
denepanbHble OpraHbl UCMOIHUTENLHON BIACTH, OpPraH MCIOJHUTEIBHON BiacTu cyObekTa Poccuiickoii
®enepanyu 11060 OpraH MECTHOTO CaMOYITPaBJICHHUS.

2. OOpamenue noTpedUTenss MOXKET ObITh HaMpaBICHO MO0 TMOYTe, C HCIOJIb30BaHUEM
MH(}OPMallMOHHO-TEIEKOMMYHUKAIIMOHHON ceTu "MHTepHeT", B TOM 4yuciie OpUIHAIBHOTO caiiTa opraHa
rOCyJapCTBEHHOI'O HaJ30pa, MHBIX YHOJIHOMOYEHHBIX (eepalbHbIX OPraHOB MCIIOJHUTEIHHON BIIACTH,
opraHa HCIIOJIHUTEIbHOW BiacTH cyObekta Poccuiickoiri ®@enepanuu au00 oOpraHa MeCTHOTO
camoyrmpasiieHus (B cyobekrax Poccuiickoit @enepanuun - ropojaax ¢enepaibHOro 3HadeHuss Mockse,
Cankrt-Ilerepobypre u CeBacromnosie C HCIOJIb30BaHUEM OQUIIMATBLHOTO CaiiTa opraHa MECTHOTO
caMOyIIpaBJIeHHUs] B ClIydae, €CclaM 3TO HPeAyCMOTPEHO 3akoHamH cyObekToB Poccuiickoit denepanun -
roposioB ¢exaepanbHoro 3HaueHus: Mocksbl, Cankr-IlerepOypra u CeBacTomoss), €IMHOrO IopTaia
rOCYJapCTBEHHBIX M MYHUIMMNAJIbHBIX YCIYr JMOO pPErHOHAJBbHOIO TIOpTalia TOCYAAPCTBEHHBIX U
MYHUIIMNIAJIBHBIX YCIIYT, @ TAKXKE MOXKET ObITh MIPUHSATO IPU JTUUYHOM IPUEME 3aBUTEISL.

3. B MHOroQyHKIMOHAIbHBIX LEHTPAX MPEJOCTaBICHHS TOCYAAPCTBEHHBIX M MYHHUIIMMAIbHBIX
YCIIYT MOT'YT OCYIIECTBISATHCS MprUeM oOpaleHuil moTpeduTeNield  KOHCYJIbTUPOBAHUE TOTPEOUTENEeH O
BOIIpOCaM  3alllUTl WX IpaB HAa OCHOBAHMM COMVIAIUEHUH O  B3aUMOJEHCTBUU  MEXKIY
MHOTO(QYHKIIMOHATbHBIMU LEHTPAaMU MPEIOCTABICHUS TOCYAapCTBEHHBIX M MYHULHUMAIbHBIX YCIYT U
denepaabHBIMM  OpraHaMU HCIHOJHUTENBbHON BJIAcTH, OpraHaMH TOCYIApPCTBEHHBIX BHEOIOJKETHBIX
GboHI0B, OpraHaMu TOCYAapCTBEHHOMW BiacTu cyObekToB Poccuiickoit denepari, opraHaMu MECTHOTO
CaMOYIPaBJICHUS.

Crarbs 43. OTBETCTBEHHOCTh 3a HapyllleHHE MpaB MOTpeduTeNel, yCTaHOBICHHBIX 3aKOHAMHU U
VWHBIMU HOPMAaTHBHBIMM IPABOBBIMU akTamMu Poccuiickoit @enepannn
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3a HapymieHuWe TpaB NOTpeOUTENCH, YCTAHOBIEHHBIX 3aKOHAMH W WHBIMH HOPMATHBHBIMU
npaBoBbIMU akTamu Poccuiickoit @enepanuu, npoaasel] (MCIOIHUTENb, U3TOTOBUTENb, YIOJTHOMOYECHHAS
OpraHM3alys WId YIOJHOMOYCHHBIH WHAWBHUIYAIbHBIM MpEANpPUHUMATEN, HWMIIOPTEP) HECEeT
aJIMUHHUCTPATUBHYIO, YTOJOBHYIO WJIM TPa)KIaHCKO-IPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBHH C
3aKoHoarenbecTBoM Pocculickoit denepanumu.

Cratbs 44. OcyliecTBieHUE 3alIUTHI IPAaB MOTPEOUTENCH OpraHaMu MECTHOTO CaMOYTIPaBIICHUS

B mensx 3amuThl mpaB moTpeOuTENe Ha TEPPUTOPUH MYHHUIMIIAIHHOTO OOpa30BaHUS OpraHbI
MECTHOI'O CaMOYIIPaBJICHHUS BIIpaBe:

paccMaTpuBaTh OOpalleHus: MOTpeOUTENeH, KOHCYIbTHPOBAaTh MX IO BOMpPOCAM 3allUThl MPaB
noTpeOuTeNeH;

o0palnaTeCs B Cy/Ibl B 3aIIUTY MIPaB MOTpeOUTENeH (HEOopeIeIeHHOT0 Kpyra moTpeduTeneii);

pa3pabaTheiBaTh MyHHUIIUIAIBHBIE IPOTPAMMBI 110 3aLIUTE MIPaB MOTPEOUTENIEH.

[Tpu BBISIBIICHUH 11O OOpAIICHUIO TTOTPeOUTENsI TOBApOB (paboT, YCIIyT) HeHAJICKAIIIETO Ka4eCTBa,
a TaKKe OIMACHBIX JI KM3HH, 3J0pPOBbs, UMYIIECTBA MOTPEOUTENEH M OKpYXAloIlel Cpelbl OpraHbl
MECTHOTO  CaMOYIPABJICHUS  HE3aMEUIMTEIIEHO  HW3BEHAIOT 00 3TOM  QenepaibHble  OpraHbl
MCIIOJTHUTENIbHOM BIIACTH, OCYLIECTBIIAIONINE KOHTPOJIb 32 KAUeCTBOM U 0€30MacHOCThIO TOBApOB (pabdoT,
yeuyr).

VYrparuna cuny ¢ 29 mapra 2019 r. - ®enepanbhslii 3akoH ot 18 mapra 2019 r. N 38-03

Cratbs 45. [IpaBa 001IeCTBEHHBIX 00BEIMHEHUH MOTpeOuTENIeH (X acCCOIUAIUi, COI030B)

1. I'paxxgane BopaBe OOBEAMHATHCA HA JTOOPOBOJIBHOM OCHOBE B OOIIECTBEHHBIE OOBEIWHEHUS
noTpeduTeneit (UX accolMaluu, CO3bl), KOTOPbIE OCYIIECTBISIOT CBOIO JACSITEIHHOCTh B COOTBETCTBUU C
ycTaBaMHM yKa3aHHBIX OOBEOUHEHHM (MX accolMaluii, COI030B) M 3aKOHOAATEILCTBOM Poccuiickoit
®denepauuu.

2. OOuiecTBeHHbIE O0BEAMHEHUS] TOTpeOuTeNnel (MX acCOLMalliU, COIO3bI) NIl OCYIIECTBIICHUS
CBOMX YCTaBHBIX II€JICH BIIpaBe:

y4acTBOBaTh B pa3palbOTKe 00s3aTeNbHBIX TpeOOBaHUM K ToBapaMm (paboTaM, yciyram), a TaKxke
IIPOEKTOB 3aKOHOB M WHBIX HOPMAaTHBHBIX INPAaBOBBIX aKkTOB Poccuiickon denepannu, peryanpyronimx
OTHONICHUS B 00JIACTH 3aIlIUTHI IPaB MOTpeOUTENEi;

MIPOBOJIUTh HE3aBUCUMYIO DKCIIEPTU3Y KauecTBa, 0€30MacHOCTH TOBApOB (padoT, yCcayr), a TaKke
COOTBETCTBHUSl MOTPEOUTENHCKUX CBOWCTB TOBapoB (paboT, yCiyr) 3asBIEHHOW MpPOAAaBIIAMU
(M3rOTOBUTENSAMU, UCTIOHUTEISIMH ) HH(OPMALIUU O HUX;

OCYIIECTBIISITH OOIIECTBEHHBIN KOHTPOJIb 332 COONIOJICHHEM MpaB MOTpeOuTeneil U HalpaBisITh B
OpraH TOCyIapCTBEHHOTO HaJa30pa W OpraHbl MECTHOTO caMOyNpaBieHHs HHPopMamuio o (dakrax
HapyIICHUH TpaB MOTpeOUTeNnel AN MPOBEACHHS MPOBEPKH STHX (DAKTOB U MPUHATUS B Cllydae HX
MOJATBEPXKJICHUSI MEp IO TPECEYCHHI0 HApyIIEHWH MpaB MOTpeOuTeNneil B Mpenenax IMOJTHOMOYNH
YKa3aHHBIX OpPraHOB, YUaCTBOBAaTh B MPOBEACHUH SKCIIEPTU3 MO (pakTam HapyLIEHUI MpaB MoTpeduTeneil B
CBSI3U C oOpaiieHussMu notpeduTtenein. [Ipu ocymecTBieHnn 00IIECTBEHHOTO KOHTPOJISI OOIIECTBEHHBIC
o0beMHEeHUs ToTpeOuTenel (MX accolMaluU, COIO3bl) HE BIpaBe TpeOOBaTh OT H3TOTOBUTENEH
(MCTIOJTHUTENICH, MPOJIABIIOB, YITOJHOMOUYSHHBIX OpPTaHHW3AIMi WIIM YITOJTHOMOYCHHBIX HHIUBUIYATBHBIX
npearpuHUMAaTeNIe, UMIIOPTEPOB) MPEACTABICHUE JTOKYMEHTOB (BBITIOJHEHHE IEHUCTBUI), 00S3aHHOCTD
MIPEICTABICHHS (BBIMTOTHEHHS) KOTOPBIX MO TPEOOBAHUIO MOTPEOUTEIS HE YCTAHOBIICHA 3aKOHOM;

pacmpocTpaHsaTh MHPOPMAIIMIO O MpaBax MOTpeOHuTeneil U 0 HEOOXOAUMBIX JEHCTBUAX MO 3alUTE
STUX TIpaB, O PE3yJbTaTax CPAaBHUTEIBHBIX HMCCIICIOBAHUN Ka4decTBa TOBAapoOB (paboT, yCIyT), a TaKke
UHYI0 HWHPOpMAIMIo, KOTopas OyneT CIOCOOCTBOBAThH pealH3allid MpaB U 3aKOHHBIX HHTEPECOB
notpeduteneit. [lyOmukyemplie OOIIECTBEHHBIMH OOBEIUHEHUSAMH TOTPEOUTENeH (WX acCOlUalMsIMHU,
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COI03aMHM) PE3YNbTaThl CPABHUTEIBHBIX HMCCIEJOBAHUI KadecTBa TOBAapOB (paboT, yCIyr) HE SBISIOTCS
pEKIIaMOi;

BHOCUTh B (eepaibHble OpraHbl HCIOJIHHUTEIBHOM BIACTH, OPTaHU3ALMM IPEIUIOKEHUS O
INPUHITUM MEp IO MOBBIIICHUIO KayecTBa TOBAPOB (paboT, yciyr), MO MPUOCTAHOBICHUIO MPOU3BOICTBA U
peanu3aniy TOBapoB (BBINOJIHEHUsI padOT, OKa3aHMs YCIYT), IO OT3bIBY C BHYTPEHHETO PHIHKA TOBAPOB
(paboT, ycayr), He COOTBETCTBYIOIIMX MPEABABISAEMbIM K HUM U YCTaHOBJICHHBIM 3aKOHOJATEIILCTBOM
Poccuiickoit @enepannu 0 TEXHUUYECKOM PETYIMPOBAHUHN 0053aTeIbHBIM TPEOOBAHUSAM;

BHOCHUTH B OpraHbl IPOKypaTypsl U ¢efepaibHble OPraHbl UCIIOJIHUTEIBHON BIACTH MaTepuaibl O
IPUBJIEYEHUM K OTBETCTBEHHOCTH JIUI], OCYLIECTBIISIFOIIMX IPOM3BOJACTBO U peall3allMi0 TOBAapOB
(BBITIOJIHEHUE PabOT, OKa3aHHWE YCIYT), HE COOTBETCTBYIOUIMX NPEIBSABISIEMbIM K HUM 00s3aTeIbHBIM
TpeOOBaHUSAM, a TaKXKE HAPYIIAIOMIMX IIpaBa MOTPEOUTENeH, YCTaHOBJIIEHHBIC 3aKOHAMH W HHBIMU
HOpPMaTUBHBIMU MpaBoBbIMU akTaMu Poccuiickoit denepaiuy;

oOpamiatbcss B OpraHbl MPOKYpaTypbl € TNPOChOaMU MPHUHECTH MPOTECTHI O TNPU3HAHUH
HEJCWCTBUTEIBLHBIMUA aKTOB (heJepalbHbIX OpPraHOB HWCIHOJHUTENIBHON BIACTH, AaKTOB OpPraHOB
WCIIOJIHUTEIIbHOM  BJacTH CcyObekToB Poccuiickoit @Denepaniii W aKTOB OpPraHOB  MECTHOIO
CaMOYIpaBlieHUs, MPOTUBOPEYAINX 3aKOHAM M MHBIM PErYJIHPYIOIIMM OTHOILIEHHUS B O0JIACTH 3aIIUThHI
paB NoTpeduTesiell HOpMaTUBHBIM ITPaBOBbIM akTaM Poccuiickoit @enepanuy;

oOpaiatecsi B CyIbl C 3asBJICHUSAMH B 3alllUTy IMpaB MOTpPeOUTENEed M 3aKOHHBIX HMHTEPECOB
OTJIENbHBIX MOTpeduTesnelt (Tpymimbl MoTpeduTenei, HEOpeAeICHHOTO Kpyra NoTpeouTeneil);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAApCTBEHHOTO Haa30pa B (POPMUPOBAHUU OTKPBITHIX U
00MIEIOCTYITHBIX TOCY/IaPCTBEHHBIX HH(POPMALIMOHHBIX PECYpPCOB B 00JIaCTH 3aIlIUTHI MPaB MOTPEOHUTENEH,
KayecTBa U 0€30MacHOCTH TOBApOB (padoT, yciyr).

CraTbs 46. 3anura npaB 1 3aKOHHBIX HHTEPECOB HEOMPEACIEHHOT0 Kpyra norpedureneit

Opran rocyJapCTBEHHOIO HaJ30pa, OpraHbl MECTHOI'O CaMOYIpPAaBJIEHUS, OOIIECTBEHHbIE
o0BbeAMHEeHUS TOTpeduTeNnel (MX accolualri, COI03bI) BIIPaBe MPEIbIBIATh HCKH B CY/bl O IPEKpaICHUH
IPOTUBONPABHBIX NEHCTBUI U3rOTOBUTENS (MCIOTHUTENS, IPOAaBIa, YIOJHOMOYEHHON OpraHu3aluy Uiu
YIOJIHOMOYEHHOTO0 MHAWBUIYAIBHOTO MPEINpUHUMATENS, UMIIOPTEPa) B OTHOIIEHUH HEOIPEICIIEHHOTO
Kpyra notpeOuTenei.

[Tpu ynoBIETBOPEHUH TAKOTO MCKa CyJl O0S3bIBAET MPABOHAPYILIUTENS JOBECTH B YCTAHOBIECHHBIN
CyJIOM CPOK Yepe3 Cpe/CTBa MacCOBOW MH(OpMAIMU WM WHBIM CIIOCOOOM 10 CBEIEHUS MOTpEOUTENeH
peleHue cyaa.

BcerynuBiiee B 3aKOHHYKO CHIIy pEIICHHE CyAa O IPU3HAHUU JCUCTBUM H3TOTOBUTEIS
(McmonHUTENsI, TPOAABIA, YMOIHOMOYEHHOW OpraHW3allid WU YIOJHOMOYEHHOTO WHIUBUAYATHHOTO
OpeIlpuHUMATENsl, HMIOPTEpa) MPOTUBOIPABHBIMU B  OTHOUIEHMM  HEONPEIECIIEHHOTO  Kpyra
norpeduTeneil o0s3aTenbHO AN Cy/a, PAacCMAaTPHUBAIOIIEr0 MCK IMOTpeOUTeNs O 3alluTe ero mpas,
BO3HUKILIUX BCJIEJICTBUE HACTYIUIEHHS TPa’kJaHCKO-IPABOBBIX IOCIEACTBUI AEUCTBUN M3rOTOBUTENS
(ucronHUTENS, TPOAABIA, YMOIHOMOYEHHOW OpraHW3allid WX YHIOJTHOMOYEHHOTO WHIUBUAYaTbHOTO
IpeIpUHUMATENS, UMIIOPTEPa), B YaCTH BOMPOCOB, UMENH JIU MECTO TaKHe JIEHCTBUS U COBEpPUICHBI JIH
OHM  W3IOTOBUTENEM  (MCIIOJIHMTENEM,  NIPOJABIOM,  YIOJIHOMOUYEHHOM  OpraHM3aliedl  Wiu
YIOJIHOMOYEHHBIM UH/IMBUYaJIbHBIM MIPEANPUHUMATETIEM, UMIIOPTEPOM).

OMHOBpPEMEHHO C YJIOBJIETBOPEHHEM MHCKa, MPEIBSBICHHOTO OOIIECTBEHHBIM OOBEANHEHHEM
noTpeduTeneit (WX accoruanuen, CO30M), OpraHaMd MECTHOTO CaMOVIPABICHHS B WHTEpecax
HEOIPEJeNIEHHOr0 Kpyra HOTpeOuTeNei, CyJ NpUHUMAET peHIeHHE O BO3MELICHUH OOIIECTBEHHOMY
00BEIMHEHNIO TMOTpeduTeNnel (MX accomuallii, COI03y), OpraHaM MECTHOTO CaMOYIPABJICHHS BCEX
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MOHECEHHBIX IO Ty CYACOHBIX U3/IEPHKEK, a TAKIKE WHBIX BOSHHUKIIUX J0 0OpalleHus B Cy/ U CBS3aHHBIX
C paccMOTpEeHHEM Jiella HeOOXOMMBIX PacXoj0B, B TOM YHCIIE PAcXOJOB Ha MPOBEICHHUE HE3aBUCUMOU
OKCMEPTHU3Bl B CIlydae BBISBICHHUS B pPE3ylbTaTe MPOBEACHUS TaKOM JKCHEPTU3bl HAPYIICHHS
00s13aTeIbHBIX TPEOOBaHMM K TOBapaM (paboTaM, yciryram).

[Ipesunent Poccuiickoit deneparuu b.Enpnun

Mockga, [lom CoBeToB
7 despans 1992 roma N 2300-1
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